O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 1
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

3AKOH

POCCUNCKON ®EOQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B pepakumn denepanbHOro 3akoHa ot 9 aHeapa 1996 rona N 2-93)
(c nameHeHuamm Ha 7 nons 2025 roga)

WHdopmauus 06 nameHsowmx JoKyMeHTax

ﬂOKyMeHT C "aMeHeHnAMn, BHeCEHHbIMU!

denepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpa 2001 rona N 196-P3 (Poccuiickasn raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoMm oT 22 asrycta 2004 rona N 122-®3 (Poccunckas raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNA B cuny cM. cTaTblo 155 ®enepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

denepanbHbiM 3akoHOM 0T 2 HOoA6psa 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
anBapsi 2005 roga);

®denepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-d3 (Poccunckasa raseta, N 289, 29.12.2004) (o nopsigke
BCTYMMEHUs B cuny cM. ctatbto 2 PenepanbHoro 3akoHa ot 21 aekabpsa 2004 rona N 171-93);

®denepanbHbiM 3akoHOM OT 27 utonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM oT 16 okTa6psa 2006 roga N 160-®3 (Poccuickasa raseta, N 233, 18.10.2006) (o nopsigke
BCTYNMIEHUsI B CUINYy CM. cTaTtblo 17 ®eaepanbHoro 3akoHa oT 16 okTabps 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoAbps 2006 roga N 193-93 (Poccuitckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-03 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 utons 2008 rona N 160-93 (Poccwuiickas raseta, N 158, 25.07.2008) (Bctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHoM 0T 3 noHsa 2009 roaa N 121-93 (Poccuitckas raseta, N 104, 10.06.2009) (o nopsiake BCTynneHUs
B cuny cMm. ctatbio 8 PeanepanbHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM_3akoHOM OT 23 Hosbpa 2009 ropa N 261-®3 (Poccuiickaa raseta, N 226, 27.11.2009) (o nopsgke
BCTYMMEHUS B UMy CM. cTaTblo 49 PefepanbHOro 3akoHa ot 23 Hoa6pa 2009 rona N 261-93);

®denepanbHbiM 3akoHOM OT 27 mtoHda 2011 rona N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsigke BCTynneHusi
B cuny cMm. ctatblo 23 PenepanbHoro 3akoHa ot 27 utoHa 2011 rona N 162-93);

denepanbHbiM 3akoHom OT 18 mtonga 2011 rona N 242-®3 (Poccuiickas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctatbio 71 denepanbHoro 3akoHa ot 18 utonsa 2011 rona N 242-93);

denepanbHbiM_3akoHoM OT 25 uioHa 2012 roga N 93-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 25.06.2012);

®denepanbHeiM _3akoHoM oT 28 uonga 2012 roga N 133-03 (OcdbuumnanbHbil MHTEPHET-NOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTYMMeHUs B curny cM. ctatbio 41 PenepanbHoro 3akoHa ot 28 uona 2012 rona N
133-93);
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O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 2
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopMauum
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHus B cuny cM. ctatbto 163 denepansHoro 3akoHa ot 2 mons 2013 roga N
185-93);

®denepanbHbiM 3akoHoM oT 21 aekabps 2013 roaa N 363-93 (OdmumanbHbI MHTEPHET-MOPTAN NpaBoOBOW MHopMauun
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nionsa 2014 roga);

®denepanbHeiM 3akoHoM OoT 5 Masa 2014 ropa N 112-9d3 (OdwuumanbHbI MHTEPHET-NopTan npaBoBON MHopmauum
www.pravo.gov.ru, 05.05.2014) (o nopsiake BCTynneHus B cuny cM. cTatblo 8 PenepanbHoro 3akoHa ot 5 mas 2014 rona N 112-
®3);

®denepanbHbiM _3akoHoMm oT 13 umiong 2015 roga N 233-903 (OduuymnanbHbin MHTEPHET-NopTan npaBoBOM MHopmaLum
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-03 (OdwmumanbHbI MHTEPHET-NopTan npasBoBoW MHGopMaLum
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTYMNEHNS B CUy CM. cTatblo 12 PenepanbHOro sakoHa ot
3 viona 2016 rona N 265-93);

®denepanbHeiM_3akoHoMm oT 1 maga 2017 roga N 88-903 (OdwmumanbHbIi MHTEPHET-NopTan npaBoBOW MHopmauum
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTYNmneHnst B cuny cMm. ctatblo 3 PenepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHom ot 18 anpensa 2018 roaa N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBoW MHopmauum
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM_3akoHoM OT 4 wmioHa 2018 roga N 133-03 (OdwmumanbHbI MHTEPHET-NopTan npaBoBoW MHopmauum
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsgke BCTYNneHns B cuny cM. ctatbio 13 deaepanbHOro 3akoHa ot
4 nioHs 2018 rona N 133-93);

®denepanbHeiM _3akoHoM 0T 29 umonga 2018 roga N 250-03 (OcdbuumnanbHbil MHTEPHET-NoOpPTan nNpaBoBOM MHopMauum
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBapst 2019 roaa);

®denepanbHeiM 3akoHoM OT 18 mapTta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-NOPTan MNpaBoBON MHopmauum
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM_3akoHoMm oT 18 umong 2019 roga N 191-®3 (OdbuumanbHbin MHTEPHET-NopTan npaBoBOM MHopMaLum
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktsi6psa 2019 roga);

®denepanbHbiM _3akoHoM OT 24 anpensa 2020 roaa N 144-03 (OdmumanbHbli MHTEPHET-NOpTan NpaBoBon MHdopMaumnn
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHoMm oT 31 wmonga 2020 roga N 290-03 (OduumnanbHbil MHTEPHET-NopTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTYNMeHNs B cuny cM. cTatblo 2 PeaepanbHOro 3akoHa ot
31 niong 2020 rona N 290-93);

denepanbHbiM 3akoHOM OT 2 aekabpa 2019 rona N 425-903 (OdumumanbHbil MHTEPHET-MOPTan NpaBoBol MHopmaLum
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNneHUs B cuny cM. ctatblo 2 PeaepanbHOro 3aakoHa ot
2 nekabpsa 2019 rona N 425-03) (C M3MeHeHNsaMN, BHECEHHbIMN PeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 roaa N 460-93);

denepanbHbiM 3akoHoM oT 8 aekabpa 2020 roaa N 429-903 (OdumumnanbHbil MHTEPHET-MOPTan NpasoBon MHGoOpMaLum
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHeiM 3akoHoM OT 11 utoHa 2021 roaa N 170-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMaLmm
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsinke BCTynneHus B curny cM. ctatbio 138 ®enepanbHoro 3akoHa
ot 11 nioHs 2021 rona N 170-93);

®denepanbHbiM _3akoHoM oT 1 mag 2022 roga N 135-03 (OdwmumanbHbil MHTEPHET-NopTan npaBoBOM MHopmauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTtabps 2022 roga);

denepanbHbiM_3akoHoMm oT 14 umong 2022 rofa N 266-93 (OduumnanbHbln MHTEPHET-NopTan npaBoBOM MHGopmaLum
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsgke BCTYNneHUs B cuny cM. ctatblo 6 eaepanbHOro 3aakoHa ot
14 viona 2022 rona N 266-93);
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O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 3
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

denepanbHbiM _3akoHoM OT 4 asrycta 2023 roaa N 474-93 (OduumnanbHbii UHTEPHET-NOPTan nNpaBoBoW MHopmaLum
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsgke BCTYNneHUs B cuny cM. cTatblo 6 PeaepanbHOro 3akoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpa 2022 rona N 478-903 (OdmumnanbHbii MHTEPHET-MOPTAN NpaBoBON MHopMauum
www.pravo.gov.ru, 05.12.2022, N 0001202212050019);

®denepanbHbiM 3akoHoM OT 8 asrycta 2024 roaa N 232-03 (OdmumanbHbli UHTEPHET-NOPTan nNpaBoBow MHopMaLmm
www.pravo.gov.ru, 08.08.2024, Ne 0001202408080042) (o0 nopsiake BCTyMNMeHWs B cuny cM. cTatbio 88 PenepanbHOro 3akoHa
ot 8 aBrycta 2024 rona N 232-03);

®denepanbHbiM _3akoHoM oT 1 anpensa 2025 rona N 41-®3 (OdmumanbHbIi MHTEPHET-NOPTan npaBoBON MHopmauum
www.pravo.gov.ru, 01.04.2025, Ne 0001202504010010) (o nopsigke BCTYNNEHMS B cUIy CM. cTaTtbio 16 denepanbHOro 3akoHa
ot 1 anpensa 2025 rona N 41-93);

denepanbHbiM _3akoHoM OT 7 anpensa 2025 rona N 69-®3 (OdmumanbHbIi MHTEpHET-NoOpTan npaBoBOW MHopmauum
www.pravo.gov.ru, 07.04.2025, Ne 0001202504070015) (scTtynun B cuny ¢ 1 ceHTa6pa 2025 roga);

®denepanbHbiM _3akoHOM 0T 24 umoHa 2025 roga N 156-93 (OduumnanbHbil MHTEPHET-NoOpTan npaBoBOM MHopmaumm
www.pravo.gov.ru, 24.06.2025, Ne 0001202506240021) (o nopsigke BCTYNNeHUs B CUy cM. cTatbio 7 PefepanbHOro 3akoHa ot
24 vioHa 2025 rona N 156-93);

denepanbHbiM _3akoHoM oT 7 wona 2025 roga N 194-03 (OdwmumanbHbIi MHTEPHET-NopTan npasBoBow MHopmauum
www.pravo.gov.ru, 07.07.2025, Ne 0001202507070014) (sctynun B cuny ¢ 1 ceHTsi6psa 2025 roga).

Hactosiwuin 3akoH B pegakumn PenepanbHoro 3akoHa oT 9 aHeapsa 1996 ropa N 2-03 BBeneH B Aewncteue ¢ 15 sHBaps
1996 roga, KpoMe MONOXEHUN, CoaepXaluxcs B NyHKTax 2 u 4 cratbu 5, ab3aue nepBoM nyHkTa 4 cratbu 7 1 B ab3aue
BOCbMOM nyHkTa 1 cTtatbu 18. NonoxeHus, cogepxalimecs B NepeyncrieHHbIX NyHKTax, BCTYNaKwT B CUMNY CO AHSA YTBEpXOeHUs
MpaButenbctBoM Poccuickon degepaumm COOTBETCTBYIOLWNX NepedHen - cM. ctaTblo 3 degepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-903.

- MpumeyaHue narotoBuTens 6asbl AaHHbIX.

KommeHTapuin k 3akoHy Poccuiickort Penepaumm "O 3auimnte npae notpedbutenen”

HacTtoswuin 3akoH perynupyeT OTHOLUEHMS!, BO3HMKAKOLWME MeEXAy NoTPeOuTensMn U U3roToBUTENSMU, UCNOMHUTENSMN,
umnopTepamu, npoAdaBuamu, BrnagenbLamu arperatopoB WHdopmaumm o ToBapax (ycrnyrax) npu Mpofdaxe TOoBapoB
(BbINONMHEHUN paboT, OKasaHWW ycrnyr), ycTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Haanexallero kavyectsa u 6e3onacHbIX Anst XKU3HUW, 340POBbS, UMYLLECTBA NOTPEOUTENEN U OKpYXatoLLen cpebl, NonyvyeHne
MHopmaumm o ToBapax (paboTtax, ycnyrax) U 06 ux nsroToBUTeNaX (MCNOMHUTENSX, NpoAdaBLax), 0 Bnagesnblax arperatopos
MHdopMaumMm o0 ToBapax (ycnyrax), NpOCBELLEHME, TOCYAapCTBEHHYD U OOLLECTBEHHYIO 3alUMTy WX WMHTEPEecOoB, a Takxke
onpenensieT MexaHu3m peanusaumm 3TUX npas.

(A63au B peagakumun, BBegeHHon B aencteme ¢ 9 saHBapsa 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-®3; pononHeH ¢ 12 pekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B peamakuuu,
BBeaeHHon B gencteue ¢ 1 aHBapsa 2019 roga PeanepanbHbiM 3akoHoM oT 29 utongd 2018 roga N 250-93. - Cm. npegbiayLyto

pegakumio)

OCHOBHbIE MOHATYS, ncnonb3yemMblie B HacToALleEM 3akoHe:

noTpedutens - rpaXkgaHuH, MMEKLWUn HaMepeHne 3akasaTb Unm npuobpectu Nnbo 3akasbiBalOLWUN, NPUOBPETAOLLNA UK
MCnonb3yLWwmnn ToBapbl (paboTbl, YCyrn) UCKIIOYMTENBHO ANS NMYHbLIX, CEMENHbIX, JOMALUHUX U UHbIX HYX4, HE CBSI3AHHbLIX C
OCYLLIECTBINEHNEM MpeanpuHMMaTenbCKon aeaTenbHocTh (ab3auy B pegakumm, BBegeHHon B gencteue ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio);
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O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 4
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

N3roTOBUTENb - OpraHu3auMs He3aBUCMMO OT €€ OpraHM3auMOoHHO-NPaBOBOM (OPMbl, a Takke WHAMBUAYaSbHbINA
npegnpvHumaresnbs, NPou3BoAsLLMe ToBapbl AN peanvsaumm notpedutensm (absau B pegakuum, BBeAeHHOW B aencteue ¢ 21
aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-D3, - cM. nNpegbiayLLyo pegakumio);

UCMONMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHW3aLMOHHO-NPaBOBOM ¢OpMbl, a Takke WHAMBUAYaNbHbIN
npeanpuvHUmarerb, BbIMOMNHsSOWMe paboThl MK OKasblBalolmMe Yycryrn notpebutensm no Bo3MesaHoMy Aorosopy (absau B
pedakumu, BBeaeHHon B gencrtene ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-903, - cm.
npeapblayLLyo peaakumio);

npogaBel, - opraHuM3auuMsi He3aBMCMMO OT €€ OpraHM3auWoHHO-NPaBOBOM (OPMbI, a Takke WHAMBUAYambHbIN
npeanpuHumarenb, peanuaylolliMe ToBapbl NOTPedtuTensiM Mo AoroBopy Kynnu-npogaxu (absau B pegakumun, BBeOEHHOW B
penctene ¢ 21 pekabps 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabpsa 1999 roga N 212-03, - cMm. npeabigyLlyto
pegakumio);

ab3au ytpatun cuny ¢ 9 aHBaps 2005 roga - PenepanbHbin 3akoH oT 21 aekabpst 2004 rona N 171-03 - cm. npegbigyLyto
pefakumio;

HegocTaTok ToBapa (paboThbl, yCryru) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrv) unu obsizaTenbHbIM TpeboBaHUsAM,
npenycMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM WM Mopsiake (B TOM 4WCMEe HEBLIMOMIHEHME MpPU Mpodaxe wunm
MCNoNb30BaHUM OTAEMbHbIX BUAOB TEXHUYECKU CIIOXHbIX TOBapoOB C NpeaBapuUTEnbHO YCTAHOBMEHHbLIMU nporpaMmamun Ans
3MNEKTPOHHBIX BbIMUCIIUTENBHBIX MaLUUH TpeboBaHWI, YCTAHOBMNEHHbIX NyHKTaMu 4_1 u 4_2 ctatbu 4 HacToAulero 3akoHa), unm
yCrnoBusiM Jorosopa (Npu uUx OTCYTCTBUM UIN HEMOMHOTE YCMOBUIA OObIMHO MpeabsBnsieMbiM TpeboBaHMAM), UK Lenam, ons
KoTopbIX ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNOMNb3yeTCs, UK LensiM, O KOTOpbIX NpoAaBeL, (MCNonMHUTENb) Gbin
NMoOCTaBMeH B U3BECTHOCTb NOTPeOMTENEM Npu 3akmnoyYeHun Aorosopa, U obpasuy 1 (Mnv) onucaHuio Npy Npogaxe Toeapa no
o6pasuy 1 (Mnun) No onucaHuio;

(AB3au B pegakuun, BBefeHHoM B aenctene ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N
212-03; B pegakumum, BBegeHHon B aencteme ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM oT 25 okTabpsa 2007 roaa N
234-03; B pegakuun, BBegeHHon B aencteume ¢ 1 ceHTsbpsa 2025 roga ®enepanbHbiv 3akoHoM OT 7 mons 2025 roaa N 194-93.
- CM. mpeablayLLyto peaaKLmio)

CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTpaHUMbIA HEAOCTATOK UMM HeQoCTaToK, KOTOPbLIN HE MOXET
ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PAacXoAoB MNN 3aTpaT BPEMEHW, UK BbISIBNSIETCA HEOAHOKPaTHO, UIN NPOoSIBNSIETCA BHOBb
nocre ero yctpaHeHus, unu apyrue nogobHble HegocTaTkm (absau B pegakumu, BBeAEHHOW B aenctBue ¢ 21 gekabpsa 1999
roga ®eaepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93, gononHeH ¢ 9 aHBaps 2005 roga depeparnbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-P3 - cM. npegblayLLyo pegakumio);

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, ycnyru) Ans XKU3HW, 340POBbs, MMYLLECTBA
noTpebuTens 1 okpyxatoLen cpeabl NpY 0ObIYHBLIX YCIOBUSIX EMO UCMOMNb30BaHUs, XpaHEHWS, TPAHCMNOPTUPOBKM U YyTUM3aLuK,
a Takke 6e30MacHOCTL NpoLecca BbINOHEHMS paboTbl (OKa3aHus yecnyri);

YNOSTHOMOYEHHAs M3roToBuTeNnem (NpoA4aBLOM) OpraHu3auus WNu  YNONTHOMOYEHHbIA  U3roToBuTenem (NpoaaBLOM)
MHOVBMAOYanNbHLIN NpegnpuHMMaTens (ganee - YNONMHOMOYEHHAst opraHu3auus WM YNnorHOMOYEHHLIN MHAMBUAYANbHbLIN
npeanpuHUMaTenb) - OpraHuM3auusi, OCYLLUECTBNSOLWAs OnpedeneHHy OesaTenbHOCTb, UMW OpraHM3auumsi, co3gaHHas Ha
Tepputopum Poccuinckon ®egepaumm nsrotosmtenem (NpogasLoOM), B TOM YNCE MHOCTPAHHLIM U3roToOBUTENEM (MHOCTPaHHbIM
nNpoAaBLOM), BLINOSHSIOWNE oOnpegeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C uM3rotoBuTenem (NpogasuoMm) U
YMONMHOMOYEHHbIE UM Ha MPUHATUE U YAOBMNETBOpeHMEe TpeboBaHW NOTpebuTenen B OTHOLLEHMU TOBapa HeHaAnexallero
kayecTtBa, Nubo wWHAMBMAYyanbHbIN NpeanpuHUMaTenb, 3aperMcTpyMpoBaHHbI Ha Tepputopum Poccuinckon depepauun,
BbIMOMHSAOLUA onpefeneHHble OYyHKLUN Ha OCHOBaHMM JOroBOpa C U3roToBUTENEM (NpoaaBLOoM), B TOM YACIE C MHOCTPAHHBIM
N3rotoBUTENEM (MHOCTPAHHLIM MPOAABLOM), M YMOMHOMOYEHHbIA WM Ha MNPUHATAE W YOOBNETBOpPeHWe TpeboBaHui
noTpebuTenen B OTHOLUEHMU TOBapa HeHaanexallero kadectBa (absal gononHuTenbHO BkModeH ¢ 9 saHBaps 2005 roga
depneparnbHbiM 3akoHOM OT 21 nekabpsa 2004 roga N 171-03);

UMMOPTEP - OPraHM3auust HE3aBUCUMO OT OpraHM3aLMOHHO-NPABOBOM (POPMbI UMM MHOUBMAYANbHbIA NpeanpuHUMaTErb,
OCYLLECTBNSAOLMNE MMMOPT ToBapa AN ero nocrefywllen peanusauum Ha TeppuTopumn Poccuiickon ®epepaumm (absau
OOMONHUTENbLHO BKIoYeH ¢ 9 aHBapst 2005 roga ®efepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-03);
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O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Ctpanuua 5
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

Bnagernew, arperatopa MHdopmaumm o ToBapax (ycnyrax) (aanee - Brnageney arperatopa) - opraHusaumst He3aBucuMMo OT
OopraHuM3aLMoHHO-NPaBoBoOM hopMbl NMMGO MHAMBUAYANbHBIA NpeanpuHUMaTENb, KOTOpbIE ABNAIOTCS Bragensuamn nporpaMmmbl
ONA 9NEKTPOHHbIX BbIMUCAUTENbHLIX MaluWH U (Mnun) Bnagensuamy camta u (Mnu) cTpaHuubl canta B MHAOPMaLMOHHO-
TENEKOMMYHUMKaLMOHHON ceTn "MHTepHeT" n KoTopble NPeaoCcTaBnAlT noTpeduTento B OTHOLUEHWM OMpeneneHHoro Tosapa
(ycnyrn) BO3MOXHOCTb OOQHOBPEMEHHO O3HAKOMUTLCSA C MpeaniokeHnem npodasua (MCMNONHUTENS) O 3aKMYeHuM OoroBopa
Kynnu-npogaxku ToBapa (JoroBopa BO3ME3OHOro okasaHus YCNyr), 3akmounTb ¢ NpO4aBLOM (MCMOMHUTENEM) OOrOBOP Kymnnu-
npoaaxu (4oroBop BO3ME3QHOMO OKa3aHUs yCryr), a Takke NPOM3BECTM NpeaBapuUTENbHYO ONnaTy ykasaHHOro ToBapa (ycnyru)
nyTemM HamnuyHbIX pacyeToB NGO nepeBoda OEHEXHbIX CPeacTB Brafenbuy arperatopa B pamMkax NpuMMeHsieMbiX ¢opm
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTatbu 16_1 HacToduero 3akoHa n PenepanbHbiM 3aKOHOM OT 27 UKOHS
2011 rona N 161-93 "O HaumoHanbLHOW NnaTexHon cucteme”.

(A63au gononHuTenbHO BkNtoveH ¢ 1 sHBaps 2019 ropa PepepanbHbiM 3akoHoMm oT 29 umong 2018 roga N 250-93; B
pepakuuv, BeedeHHon B genctene ¢ 1 HosA6ps 2020 roga PenepanbHbiM 3akoHoM 0T 31 mona 2020 roaa N 290-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

KommeHTapuii kK npeambyne

MABA I
OBLUUE NMONOXEHUA

CTATbSA 1. NIPABOBOE PEIMNYIMPOBAHUE OTHOLUEHWUA B OBNACTU 3ALLUTBLI MPAB NOTPEBUTEJNEN

1. OTHOWeEHMs B obnacTu 3awuTbl NpaB noTpebutenen perynupytotes [paxaaHckum koaekcom Poccuiickon Penepaiivu,
HacToAWMM 3aKoHOM, Apyrmun deaepanbHbIMU 3akoHaMK (ganee - 3aKOoHbl) U NPUHUMAEMbIMU B COOTBETCTBMU C HAMW NHBIMU
HOpMaTMBHbIMW NPaBOBLIMK akTamu Poccuiickon degepauunn (NyHKT B pegakumm, BBeaeHHon B genicteue ¢ 9 aHBapa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

2. MNpaButenbctBo Poccuiickon depepaumm He BrnpaBe nopyyatb degepanbHbiM OpraHam WUCMNOMHUTENbHOW BracTu
NPVYHUMAaTb aKkTbl, COAEPXKallne HOPMbI O 3alLMTe npaB notTpebuTenen.

MpaButenbcTBo Poccuiickon ®epepaunm Bnpaee v3gaBatb AN NOTPedbUTens U npogasua (M3roTOBUTENS, UCMOMHUTENS,
YNOMHOMOYEHHOW OpraHM3aLMn Wnn  YNONHOMOYEHHOTO MWHAMBUAYANbHOrO nNpeanpuHMmartens, uMMnopTepa, Bragenbua
arperatopa) npaBuna, obsizaTernbHble NpPU 3aKMOYEHUN U UCTIONTHEHMU NYONNYHBIX JOrOBOPOB (OOrOBOPOB PO3HUYHOW Kynnu-
Nnpoaaxu, aHeprocHabxeHnsl, OroBOPOB O BbIMOSIHEHWMM paboT 1 06 okasaHun ycryr).

(AB3ay, gononHMTENbLHO BKIOYEH ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roma N 171-93; B
pepakuun, BBegeHHon B gdencteBune ¢ 5 mas 2020 roga PenepanbHbiv 3akoHoM oT 24 anpens 2020 roga N 144-$3. - Cwm.

npenpIAyLYo peaaKLmio)

AG3aL, AononHUTeNbLHO BKNOYeHHbIN ¢ 10 aekabps 2006 roga ®eaepanbHbIM 3akoHOM 0T 25 Hos6psa 2006 roga N 193-93,
yTpatun cuny ¢ 1 asrycta 2011 roga - eaepanbHbivi 3akoH ot 18 mnong 2011 roga N 242-93. - CM. npeabiayLyo pegakumio.

KommeHTapun k ctatbe 1

CTATbA 2. MEXXQYHAPOOHbIE AOMOBOPbI POCCUNCKOW ®EOQEPALINA

1. Ecnu wmexgyHapogHbiM goroBopom Poccuiickon ®egepaumm yCTaHOBMEHbl WHble MNpaBufia O 3awuTte npas
noTpeduTenen, Yem Te, KOTopble NPEAYCMOTPEHbI HACTOALLUM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapoaHOro 40roBopa.

(AB3au B pepakuun, BBedeHHoM B Aenctene ®PenepanbHbiM 3akoHoM oT 8 nekabpa 2020 ropa N 429-03. - Cwm.
npeablayLyo PeAAKLINIO)

2. PelleHna MexXrocyqapCTBEHHbIX OpraHoB, MPUHATbIE Ha OCHOBaHWMM MOSMOXEHUA MeXOyHapoOHbIX [OroBopoB
Poccuinckon ®depepaumm B UX WUCTOMKOBaHWMM, npoTmBopedawiem KoHctuTyumm Poccuiickon ®efepaumn, He noanexar
ucnonHeHunto B Poccuickonn ®epepaumun. Takoe NpoTMBOpPEYME MOXET ObiTb YCTaHOBNEHO B MOpPSAKe, OnNpeaerneHHoM
denepanbHbIM KOHCTUTYLUOHHBIM 32KOHOM.

(A63au pononHuTenbHoO BKNtoveH PeaepanbHbiM 3akoHoM OT 8 Aekabpsa 2020 rona N 429-03)

KommeHTapun Kk ctatbe 2

CTATbA 3. NPABO NOTPEBUTENEW HA MPOCBELLEHUE B OBJIACTU 3ALLMUTbI NPAB NOTPEBUTENEN
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B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

1. MNpaBo notpebuTtenen Ha npoceelleHMe B oOnactu 3awmTbl NpaB noTpebutenen obecnedmBaeTcss NOCPeOCTBOM
BKIIOYEHUSI  COOTBETCTBYIOLUMX TpeboBaHuW B denepanbHble roCydapCTBEHHble obOpasoBaTterfbHble CcTaHgapTbl U
obpasoBaTternbHble NporpaMMbl, a Takke NOCPeACTBOM OpraHu3auumn cucTeMbl MHGopMaumum notpebuteneii 06 nx npaesax u o
HeobxoaMMbIX AENCTBUSIX MO 3aLluUTe 3TUX NPaB.

(MyHKT B peaakuun, BBeageHHon B aenctene ¢ 1 nons 2021 roga PepepanbHbiM 3akoHom oT 11 mnioHa 2021 roga N 170-93.
- CM. npeablayLwyto peaakumio)

2. B uenax peanusaumm npaBa notpebuTenen Ha npoceBelleHne B obnactu 3awutbl NpaB notpeduTtenen opraH
rocyaapCTBEHHOro Hajsopa ocyllecTBnser opMuMpoBaHMe U BedeHue OTKPbITOro M 0bLLeoCTYNMHOro rocy4apCTBEHHOMO
MHOPMaLIMOHHOIO pecypca B obnacTu 3awmTbl nNpaB notpedbuTtenen, kadectsa u 6esonacHocTn ToBapoB (pabor, ycnyr) B
nopsigke, yctaHoBneHHom lNpaBuTtensctBom Poccuinckon Genepaumu.

(MyHkT gononHuTensHo BkntoveH ¢ 1 nions 2021 rona PefepanbHbiM 3akoHom o1 11 mnions 2021 roga N 170-93)

(Ctatbs B pegakumu, BBegeHHonm B aencTteme ¢ 1 ceHTAbps 2013 roga PepepanbHbiv 3akoHOM OT 2 utong 2013 roga N
185-93. - CM. npeablayLLyo peaakumo)

KommeHTapun k ctatbe 3

CTATbSA 4. KAMECTBO TOBAPA (PABOTDI, YCIYTWN)

1. Mpopaeey (uMcnonHutenb) obs3aH nepepatb noTpedbutento ToBap (BLINOMHWUTL PaboTy, okasaTb YCnyry), KayecTBO
KOTOPOro COOTBETCTBYET JOFOBOPY.

2. lNMpu oTcyTCTBMM B OOrOBOPE YCrOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogaeel, (MCnonHuTens) obs3aH nepegaTb
notpedbutento ToBap (BbINOMHWUTL paboTy, Okas3aTb YCryry), COOTBETCTBYHLUMIA OObIYHO MpeabsaABnseMbiM TpPeboBaHUAM WU
npurogHbIvi Ans uenen, Ans kotopbix ToBap (pabota, ycnyra) Takoro poga obblMHO MCMOMb3yeTcs (MyHKT OOMOMHEH ¢ 12
nekabpsi 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93 - cM. NpeabIayLLYI0 PeaakLmio).

3. Ecnn npogaseL (ucnonHuTenbs) Npu 3aknioyYeHun goroBopa bbin NocTaBneH notTpeduTenem B N3BECTHOCTb O KOHKPETHbIX
uenax npuobpeteHnss ToBapa (BbIMONMHEHUS paboTbl, OKasaHwWsi ycnyru), npogasel, (UcCMonHuTens) obsi3aH nepenaTb
noTpebuTento ToBap (BbIMONHWUTL paboTy, okasaTb yCnyry), NPUroaHbIN ANs UCNOMb30BaHUS B COOTBETCTBUM C 3TUMM LIENSMU.

4. Mpy npogaxe Toeapa no obpasuy u(unm) onvcaHuo npoAaBel, 00s3aH nepedaTtb noTpebuTento ToBap, KOTOPbLIA
COOTBETCTBYET 00pasLy uU(1nm) onucaHuio.

4 1. MNpw npogaxe OTAENbHbIX BUAOB TEXHUYECKM CIOXHbLIX TOBAapOB C NpeABapuUTENlbHO YCTAHOBIEHHBIMU NPOrpaMMamMm
ONS 3NEKTPOHHbIX BbIYUCIUTENBHBIX MalUUH NOTpebuTento obecnevmBaeTcsi BO3MOXHOCTb MCMOMb30BaTb OTAEMbHbIE BUAbI
TEXHUYECKM CITOXHbBIX TOBApOB C NPEeABapUTENbHO YCTAHOBMEHHBIMU MporpaMMaMu ANl SMNEeKTPOHHbLIX BbIYUCIUTENbHBLIX
MalUMH, CTpaHaMuM MPOUCXOXOEHUS KOTopbiX sBnsitoTcss Poccuiickas ®Pepepaums wvnu  gpyrve rocygapcrBa - UrneHbl
EBpa3snickoro sKOHOMMYECKOro coto3a. [lepeyeHb OTAENbHLIX BUAOB YKa3aHHbIX TEXHUYECKU CIIOXHbIX TOBapoOB, MOPSAOK
COCTaBIEHNSA U BeEHUS NEePEYHsl MPOrpaMm st aNeKTPOHHbIX BbIYMCIUTENBHBIX MaLUWH, CTPaHaMK MPOUCXOXAEHNS KOTOPbIX
ansaTca Poccuiickas ®epnepauns unu gpyrue rocygapctea - udneHbl EBpasuiickoro 9KOHOMMYECKOTrO CO3a U KoTopble
JOIDKHbI  ObITb NpeaBapuTeEnbHO YCTAHOBIEHbI, WU MOPAOOK WX NPeBapuUTENbHOM YCTaHOBKM, BKMoYas TpeboBaHMSA K
dyHKUMOHMpPOBaHUIO, onpeaensatoTca MNpasutensctBom Poccunckon ®enepaumm.

MpenBapuTenbHO YCTaHOBMNEHHbIE NPOrpamMmbl AN 3NEKTPOHHbIX BbIYUCIIUTENBHBIX MaLUWH, UCNOoMb3yeMble NoTpebutenem
Ha oOTAenbHbIX BMAAX TEXHUYECKM CMOXHbIX TOBApoB Ans AocTyna K WHOpMauuMum Ha caWtax B WMHAOPMAaLMOHHO-
TEeNeKOMMYHMKaUMOHHON ceTu "VMIHTepHeT", AomkHbl obecneunmBaTb BO3MOXHOCTb WCMOMb30BaHUA 6e3 AOMONHUTENbHBLIX
HacTpoeK (N0 YyMOSYaHWUIO) MOMCKOBOW CUCTEMBI, CTPAHOM NMPOUCXOXOEHUSA KOTOpowu siBnseTca Poccunckas denepaumst mnum
Jpyrve rocygapcTsa - YnieHbl EBpasminckoro akoHoMM4YeCcKoro coto3a, B nopsigke, yctaHoBneHHoM NpasuTtensctBom Poccumnckomn
depepauunn. TpeboBaHUA K yKazaHHOW MOUCKOBOM CUCTEME W NOPSAOK ee onpeerieHns yctaHaenmearoTca MpaBUTENnbLCTBOM
Poccuinckon dengepaumu.

(A63au gononHutenbHo BkNtoveH ¢ 1 uiona 2021 ropa PenepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 ropa N 425-903 (c
M3MEHEHNSIMN, BHECEHHBbIMN DefepanbHbIM 3aKoHOM OT 22 nekabpa 2020 roga N 460-93))

MpenBapUTenbHO YCTAHOBIEHHbIE MPOrPaMMbl A5 SNEKTPOHHbIX BbIYMCIIMTENbHBIX MaLLWH, UCMoNb3yeMble NnoTpebutenem
Ha OTAEenbHbIX BUAAX TEXHUYECKU CIOXKHbIX TOBAPOB, AOMKHbI B TOM YMCre BKNtoYaTb MHOrOMYHKLUMOHAMbHLIA cepBUC 0bMeHa
WHGOpMaUMen, a Takke NPorpaMMy Ansi SMEeKTPOHHBLIX BbIYUCIUTEMbHbLIX MalUWMH, KOTOpasi npefdHasHadeHa Ansi noucka,
npocMoTpa M npuobpeTeHusi NporpaMM Ansi SNEKTPOHHbIX BbIMUCIUTENbHLIX MalUWH, NPUMEHSIEMbIX MOoTpebuTensMn ¢
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MCMOMb30BaHNEM TEXHUYECKU COXHbLIX TOBApOB (farnee - eduHbli MarasvH MPUoXeHUin), 1 OYHKLMOHUPOBaAHNE KOTOPOWA
OCYLLECTBINSIETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPXAAeMblX denepanbHbiM OpraHoM MWCMOSHUTENbHOW BMacTH,
ocylecTBNsAWNM  yHKUMM NO  BblpaboTke M peanusauuyM rocydapCTBEHHOW MOSIUTUKA WM HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cchepe MHOPMaALMOHHBLIX TexHonornin. ®efgeparnbHblii OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBISOLWMNIA
(YHKUMN MO BblpaboTke W peanusaumu rocyaapCTBEHHOM MONMUTUKM U HOPMaTUMBHO-NPABOBOMY PperynMpoBaHunio B cdepe
MHMPOPMALIMOHHBIX TEXHOMOMMIA, Takke YTBEepXAaeT nepedeHb nporpamMm Afs SNEKTPOHHbIX BbIYUCAMTENbHbLIX MaLLWH,
pasMellaeMbix B QUHOM MarasuHe NpuroxeHuii B obsizatenbHOM nopsigke.

(A63au gononHuTenbHO BKMOYEH ¢ 1 ceHTAbpa 2022 roga PenepanbHbiM 3akoHoM oT 14 mions 2022 rona N 266-93; B
pedakumu, BBeaeHHon B aenctene ¢ 1 ceHTsabpsa 2025 roga PenepanbHbiM 3akoHOM OT 24 mioHs 2025 roga N 156-93. - Cwm.
npeabIayLyo penakLmio)

(MyHkT pononHuTenbHO BkModeH ¢ 1 anpens 2021 roga PenepanbHbiv 3akoHom ot 2 Aekabpsa 2019 rona N 425-93 (c
M3MEHEHNSIMN, BHECEHHBbIMN DefepanbHbIM 3aKoHOM OT 22 nekabpa 2020 roga N 460-93))

4 2. TMpu npogaxe W MWCMNOMb30OBaHWM OTAENbHLIX BUOOB TEXHUYECKM CrIOXKHbLIX TOBAapoB C NpeaBapuTernbHO
YCTaHOBMEHHbIMM MporpaMMamMu Of1si SNEKTPOHHbIX BbIYMCIIMTENbHLIX MalluWH, BKMHOYas eOuHbI MarasvH MPUITOXEHWUA,
obecneynBaeTCcst OTCYTCTBUE CreayoLLUX YCIOBUNA:

1) NpMBOASILLMX K OFpaHUYEHMI0 BO3MOXHOCTU NpUobpeTeHmnst (YCTaHOBKWM) NPOrpaMM Af1st SNEKTPOHHbIX BbIYUCIIUTENbHbIX
MaLUMH C UCMOSb30BaHMEM €QUHOMO MarasnHa NpUnoXeHui;

2) npunBoAALKNX K orpaHU4eHno ninn HeBO3MOXHOCTU UCMNOJ1b30BaHUA q:)yHKLI,VIOHaJ'IbeIX BO3MOXHOCTEMN npenBapuTernbHO
YCTaHOBJ1€HHbIX B COOTBETCTBUN C MOJIOXKEHNAMU HacTosLen cTaTby nporpaMm AOnsa 3reKTPOHHbIX BbIYUCITUTENBbHbBIX MallWuH,
BKNOYAsA eguHbI MarasuH I'IpI/IJ'IO)KeHVIIZ, a TakKke nporpamMmm Ana 3NeKTPOHHbIX BbIHMUCIUTENbHbIX MallWuH, I'IpI/IO6peTeHHbIX
(yCTaHOBJ’IeHHbIX) C ucnosrnb3oBaHnemM enuHoro mMarasmHa I'IpI/IJ'IO)KeHI/IIZ (B TOM 4ucne yCﬂOBVII;I, orpaHn4mBarvOLWLnNX MNOUCK,
obHoBneHne nporpamm AOna SNEeKTPOHHbIX BbIMUCITUTENbHbIX MalluH, YynpaBlieHne Wux HaCTpOI;IKaMI/I, obecneyeHne
B3aUMOLENCTBUSA C I'IOTpe6I/ITeJ'I$-IMI/I, HanpaBneHne uwm yBep,OMJ'IeHI/IVI, yCJ'IOBI/II7|, npegycmMmatpumearoimx npnMmeHeHue 0cobbix
Tpe6OBaHI/II7I K (bOpMI/IpOBaHI/IIO LUeH Ha Yycnyru, OKa3blBaeMbleé B paMKax e€OuHOro marasvHa I'IpI/IJ'IO)KeHI/II7I mnn npu
McnoJsib30BaHUM nporpamMm Ana 3N1eKTPOHHbLIX BblHUCITUTENbHbIX MalUuH, I'IpI/IO6peTeHHbIX (yCTaHOBﬂeHHbIX) C 1nCnoJjib3oBaHnem
€0UHOIro Mara3nHa I'IpI/IJ'IO)KeHVII7I, nn6o npmBogALLNX K orpaHN4eHuto (t)yHKLLI/IOHaJ'IbeIX BO3MOXXHOCTEN TEXHUYECKN CIOXHOIO
TOBapa npu ncnofb3oBaHUM nNporpamMmmbl OnA 3N1€KTPOHHbLIX BbIHUCITUTENbHbIX MaLIJI/IH);

3) NpuBOASALMX K OrpaHNYeHMIO cnocoboB onnaTbl C UCMONb30BaHNEM €AMHOM0 MarasuHa NpUNoXXeHUn Npu NpUodpeTeHUm
(ycTaHoBKe) U NCMONb30BaHMM NPOrPaMm Ans SMeKTPOHHBLIX BbIYUCIUTENbHBLIX MALLMWH.

(MyHKT gONONHUTENBHO BKtoYEH ¢ 1 ceHTA0pa 2025 roga PenepanbHbiM 3akoHoM OT 7 mtona 2025 rona N 194-03)

5. Ecnu 3akoHamu Mnu B YCTAHOBIIEHHOM MMW Nopsiake npedycMoTpeHbl obsidaTenbHble TpeboBaHus k ToBapy (pabote,
ycnyre), npogaeey (ucnonHutenb) o06a3aH nepegatb nNoTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTb Yycnyry),
COOTBETCTBYIOLLMIA 3TUM TpeboBaHuAM (NyHKT B pedakuuun, BeBefeHHon B gencteue ¢ 9 saHeapsa 2005 roga depepanbHbiM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

KommeHTapui K ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MCNOJNTHUTENSA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUA CPOKA CNYXBEbl, CPOKA TOOQHOCTU TOBAPA (PABOTbI), A TAKXXE FAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ONS ANUTENbHOMO UCMOMNb30BaHWUS, W3roToBUTENb (MCMONMHUTENb) Brpase
yCTaHaBNMBaTb CPOK CINyXObl - nepuod, B TeYEeHWe KOTOpPOro M3roToBUTENb (MCMONHWUTENL) 00s3yeTcs obecneunBatb
noTpebuTento BO3MOXHOCTb MCMONb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbh 19 u nyHKTa 6 ctatbu 29 HacTodAwero 3akoHa (NyHKT B pedakuuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. NpegbiayLLyo pegakumio).

2. NarotoBuTtenb (McnonHuTenb) 0653aH ycTaHaBNmMBaTh CPOK Criykbbl ToBapa (paboTbl) ANUTENbLHOrO NoNb3oBaHWs, B TOM
yucne KOMMMEKTYLWMX u3denuin (oetanen, ysnoB, arperatoB), KOTOpble MO WCTEYEHUM OMpPedEeneHHoro nepuoga MoryTt
npeacTaBnsATb ONaCHOCTb AN XW3HW, 300POBbsi NOTPEOUTENS, MPUYMHATL Bped €ro UMYLLECTBY WU OKpyXalllewh cpeae
(NyHKT B pegakuun, BBeaeHHon B gencteune ¢ 9 sHeapsa 2005 roga denepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-
D3, - cM. NpeabigyLyo pegakumio).
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNSATBCA eOQMHULAMU BPEMEHMU, @ TaKKe WHbIMW eQUHMLAMU U3MEepPEHUs
(kunomMeTpamu, MeETpaMM M NPOYUMU EAMHULAMWU U3MEPEHUS UCXOAA U3 (DYHKUMOHANbHOTO HasHa4YeHus ToBapa (pesynsraTta
pabotkl)) (NyHKT gononHeH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rogpa N 212-03 - cwm.
npeabiayLLyo peakumio).

4. Ha npogykTbl nuTaHus, napoMepHO-KOCMETMYECKME TOBapbl, MeAWKAMEHTbI, TOBapbl ObITOBOW XUMWWA W WHble
nogobHble ToBapbl (paboTbl) M3roTOBUTENDL (MCMONMHUTENL) 006si3aH yCTaHaBNMBATbL CPOK FOAHOCTM - Nepuod, no UCTEYEeHUU
KoToporo ToBap (pabota) cuMTaeTcsl HEMPUrOAHbLIM AMNS UCMONb30BaHWS MO Ha3HA4YeHWo (MYHKT B pedakuuu, BBEOEHHOW B
aencteme ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

5. Npopaxa ToBapa (BbINONHEHNE paboTbl) MO NCTEYEHMN YCTAHOBINEHHOIO CpoKa roAHOCTU, a Takke ToBapa (BbINOSIHEHME
paboTbl), HA KOTOPLIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH He YCTaHOBMEH, 3anpeliaeTtcs (MYHKT B pegakuuu,
BBeOeHHOW B pgenctBue ¢ 21 gekabpsa 1999 roga degepanbHbiM 3akoHOM OT 17 pgekabps 1999 rompa N 212-03, - cwm.
npeablayLLyo peaakumio).

6. WNarotoButenb (McnonmHuTenb) BnpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nepuon, B TeyeHue
KOTOpOro B crny4vae obHapyxeHust B ToBape (paboTe) HegocTaTka M3roToBUTEMNb (MCMNOMHMTENb), NpoAasel, YNonHOMOYeHHas
opraHusauus unu yrnorHOMOYEHHbBIN MHAMBUAYaANbHbIA NpeanpyHUMaTenb, umnopTep 0653aHbl yOOBMETBOPUTL TpeboBaHus
noTpeduTens, ycTaHoBNEHHbIe cTatbamu 18 n 29 HacTosiwero 3akoHa (MyHKT B pefakuuy, BBEAEHHOW B AelcTBMe ¢ 9 aHBaps
2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegpiayLLyo peaakuuio).

MarotoBuTenb BnpaBe MNpUHATbL 006A3aTENbLCTBO B OTHOLLEHWM HEOOCTATKOB TOBapa, OOHAapYXEHHbIX MO UCTeYeHun
YCTAHOBJIEHHOTO MM rapaHTUAHOIO CpoKa (JOMNONHUTENBHOE 00513aTenbCTBO) (ab3al, 4ONONMHUTENBHO BKIHOYeH ¢ 9 aHBaps 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03).

CogepxxaHue [OononHUTENbLHOrO 06s3aTenbCcTBa WM3rOTOBUTENS, CPOK [AEWCTBUSA Takoro obsisaTenbcTBa W MOPSIAOK
ocylecTBneHns notpebutenem npaB no TakoMmy o6s3aTenbCTBYy OMpeAensAlTca usrotoButenem (absal, AOMOMHWUTENbHO
BKrtoveH ¢ 9 aHBaps 2005 roga ®efepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93).

7. I'Ipo,u,aBeLL Bnpaee yCTaHOBUTb Ha TOBap FapaHTI/IVIHbIVI CPOK, €CJ11 OH He YCTaHOBJ1€H U3roToBUTENEM.

I'Ipo,u,aBeu, BrnpaBse nMNpUHATb 005a3aTenbCcTBO B OTHOWIEHMM HEeOoCTaTKoB TOBapa, O6Hapy)KeHHbIX no wucre4yeHun
I'apaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO U3rotoBUTENEM (D.OﬂOJ'IHl/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxaHne [OononHUTENbHOrO 00si3aTenbCcTBa MNpoAdaBLa, CPOK AeNCTBUMS Takoro 00si3aTenbCcTBa W NOPSAOK
OCYLUECTBNEHUST MNOoTpebuTenem npaB Mo TakoMmy 00s3aTenbCTBY OMNpPedensioTcsl [OroBOPOM Mexay noTpebutenem wu
npoaasLOM.

(MyHKT B pegakuun, BBeaeHHon B Aencteme ¢ 9 aHBapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03. - CM. npegblayLLyo pegakumio)

8. UsrotoBuTenb (npogaseL,) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapY>XEeHHbIE B TEYEHME CpoKa OeNCTBUS
AOMNONHUTENBHOrO 006a3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTa 6 ctatbn 18 HacToswero 3akoHa, a mocne
OKOHYaHUS CpoKa OeNCTBUSI AOMONMHUTENbHOro 0b6A3aTensCcTBa - B COOTBETCTBMM C NYHKTOM 5 cTtatbm 19 HacTtosiwero 3akoHa
(NyHKT gononHuTenbHO BKNtoyveH ¢ 9 aHeapst 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-03).

KommeHTapum k ctatbe 5

CTATbSA 6. OBA3AHHOCTb M3rOTOBUTENA OBECNEYNTbL BO3MOXXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXUBAHUA TOBAPA

M3rotoBuTenb 06s3aH obecnednTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TEYeHWe ero cpoka cryxoObl. [na atoi uenu
M3rotoBuTenb obGecrnevymBaeT PeMOHT U TexHWYeckoe oGCnyXKvBaHME ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auuMn B HEOBXOAUMbIX ANl PEMOHTA M TEXHUYECKOro 06CNyXUBaHUA oGbeMe U acCOPTUMEHTE 3anacHbIX
YyacTell B Te4eHMe Cpoka Npou3BOACTBA TOBapa W Mocrie CHATUSI ero ¢ MPOM3BOACTBA B TeYeHne cpoka cryx6bl ToBapa, a npu
OTCYTCTBMW TaKoro Cpoka B TeYeHue OecsATH NET Co AHS nepeaadv ToBapa notpebutento.

KommeHTapui k ctatbe 6
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CTATbA 7. NPABO NOTPEBUTENA HA BESOMNACHOCTb TOBAPA (PABOTbI, YCITYTU)

1. MNoTpebutens MmeeT npaBo Ha To, 4YTOObI ToBap (paboTta, ycnyra) Mpu OObIYHBLIX YCMOBUSIX €ro UCMONb30BaHUS,
XpaHeHUs1, TPAHCMOPTMPOBKN 1 yTUNM3aUmK Obin 6e3onaceH Ans XuM3HW, 300poBbs NOTPEOUTENS, OKpyXKatoLeln cpeapl, a Takke
He MPUYMHAN Bpea UmyLlecTBy noTpedbuTens. TpeboBaHus, kKOTopble AOMKHLI obecneunBaTh 6e30nacHOCTb ToBapa (paboThbl,
yCnyru) Ans XXU3HW U 300POBbst NOTPebUTENSs, OKpYy)XXatoLleln cpeapl, a Takke NpeaoTBpalleHne NpUYMHEHMS Bpeaa UMYLLLECTBY
notpebutens, sABNsATCA 06s3aTeNbHLIMU U YCTaHABNMBAKOTCSA 3aKOHOM MMM B YCTAHOBMEHHOM MM nopsigke (MyHKT B pedakuuu,
BBeOeHHOW B pgencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabps 1999 rompa N 212-03, - cwm.
npenbiayLyo peaakuuto).

2. UsrotoButens (McnonHuTenb) 0bs3aH obecnednBate 6e3onacHOCTb ToBapa (paboTbl) B TEHEHME YCTAHOBIEHHOIO CpoKa
cnyx6bl UM cpoka rogHocTK ToBapa (paboTbl).

Ecnu B cootBeTcTBUM C OyHKTOM 1 cTaTbn 5 HacToswwero 3akoHa M3roToBUTeNb (MCMOMHUTENb) HE YCTaHOBMUI Ha ToBap
(paboty) cpok cnyx0Obl, OH 0bs3aH obecneunTb GesonacHocTb ToBapa (paboTbl) B TeYeHMe OeCsSTU NeT CO OHA nepenayvuv
ToBapa (paboTbl) noTpeduTento.

Bpen, NpuUYMHEHHbIV XU3HW, 300POBbLI0 UMM MMYLLECTBY NOTPebuTens BcneacTene HeobecneyeHust 6e3onacHoOCTU ToBapa
(paboTbl), NOANEXNT BO3MELLIEHUIO B COOTBETCTBUN CO cTaTben 14 HacTosiwero 3akoHa.

3. Ecnu anga 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, YCryrn), ero XpaHeHusi, TPaHCMOPTUPOBKM U yTUNM3aumm
Heobxoammo cobnogaTh crneuuwanbHble NpaBuna (ganee - npasvna), U3roTOBUTENb (UCMONHUTENb) 00s3aH ykasaTb 3TU
npasuna B CONPOBOAUTENBHOM AOKYMEHTaLMU Ha ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKUMPOBKOMW UMW MHbIM cniocoboM, a
npogasey (McnonHuTenb) obs3aH JOBECTU 3TW NpaBuna 40 CBeAeHusi noTpeduTens.

4. Ecnn Ha TOBapbl (paboTbl, ycnyrn) 3akOHOM WM B YCTAHOBMEHHOM WM MOPSAKE YCTAHOBMEHbI OOSA3aTenbHble
TpeboBaHusa, obecneuynBatoime wux 6e30MaCHOCTb [Afsl  XUM3HW, 300pOBbS  MOTPEOUTENS, OKpyXawLlen cpedbl U
npenoTBpalleHMe MpUYMHEHUs Bpeda MMYyLLEecTBY MOTpebutens, COOTBETCTBME TOBapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHMAM NOANEeXuUT obs3aTenbHOMY MOATBEPXKAEHUO B MNopsake, NPedyCMOTPEHHOM 3aKOHOM WM MHbIMW MPaBOBbLIMU
aktamu (ab3au B pefakumu, BBeieHHOW B aericteue ¢ 9 aHeapsi 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N
171-03, - cM. NpeabiayLLy0 pefakumio).

He ponyckaetca npogaxa ToBapa (BbIMOMHeHWe paboTbl, OKa3aHue ycryru), B TOM Yucne UMMIopTHoro ToBapa (paboTsl,
ycnyru), 6e3 mHdopmaumm o6 obssaTenbHOM MOATBEPXKAEHWU €ro COOTBETCTBMSA TpeboBaHMAM, yKa3aHHbIM B MyHKTe 1
HacTosILEN CTaTbM.

(MyHKT B pegakuun, BBeAeHHON B Aencteue ¢ 21 aekabpsa 1999 roga PegepanbHbIM 3akoHOM oT 17 fekabpsa 1999 roga N
212-93, - cM. npeabIayLLyo peaakLmio)

4 1. He ponyckaeTcs npogaxa ToBapa, B TOM 4uCne MMMOPTHOrO ToBapa, codepxallero uHgopmaumio, 3a
pacnpocTpaHeHne KOTOPOWn NpeaycMoTpeHa agMUHUCTPaTMBHAsA UK YronoBHAs OTBETCTBEHHOCTb.

(MyHKT gOoNONHUTENBHO BKtoMeH PeaepanbHbIM 3akoHOM OT 5 aekabpa 2022 rona N 478-93)

5. Ecnu yctaHoBNeHO, 4YTO npu cobnogeHMn noTpebutenem yCTaHOBMEHHbLIX NPaBWi MCMOMb30BaHUS, XPaHEeHUs Wnu
TPaHCNOPTUPOBKM ToBapa (paboThbl) OH MPUYUHSIET UM MOXET NPUYMHUTL BPEL >KM3HWU, 300POBLI0 N MMYLLIECTBY NoTpebutens,
OKpY>KaloLLen cpede, uUa3rotoButens (MCNonHUTENb, NpodaBsel) 06s3aH He3aMeanuTernbHO NPUOCTAHOBUTL €ro NPou3BOACTBO
(peanusaumio) 0o ycTpaHeHns NpuynH Bpeaa, a B He00X04MMBIX Cyyasx NPpUHATL Mepbl MO U3bATUIO ero n3 obopoTa n OT3bIBY
OT noTpebutensa (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENL) 0083aH CHATL Takon ToBap (paboTy, ycnyry) ¢
npounssoacTea. [Mpy HEBLIMNOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00A3aHHOCTU YMONTHOMOYEHHbIN deaepanbHbIi
OopraH UCMNOSHUTENBHOM BNacTU NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHErO pbiHKa M (Unun) ot
notpedutens unm notpedbutenen B nopsake, yCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaunm (ab3al B pegakumm,
BBeaeHHon B gencteue ¢ 9 aHBapst 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03; B pegakumm,
BBeaeHHon B gencteme ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHoMm oT 18 utona 2011 rona N 242-03, - cMm. npeabiayLyto
pegakumio).

YObITKN, MPUYMHEHHbIE MOTpebUTENtd B CBA3M C OT3bIBOM ToBapa (paboTtkl, ycnyrv), nognexar BO3MELLEHUO
N3rotToBUTENEM (MCMONHMTENEM) B MONIHOM ObbeMme.
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6. MyHkT yTpatun cuny ¢ 9 saHBapa 2005 roga - PepepanbHbin 3akoH oT 21 gekabpsa 2004 rogpa N 171-03. - Cwm.
npeablayLLyo pegakumio.

KommeHTapum k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3NOTOBUTENE (MCMOJNIHUTENE, NMPOOABLE) U
O TOBAPAX (PABOTAX, YCIYTAX)

1. MNMoTtpebutens Bnpase notpeboBaTb NpeaocTaBneHns HeobXoauMMon U AOCTOBEPHOM WMHdopMaumm o6 uarotoBuTeEne
(ncnonHuTene, npogasLe), pexume ero paboThbl U peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacTosiwen crtaTbu MHOpMauMa B HarnsgHoOM M OOCTYNHOM cbhopMe OOBOAMTCA OO0 CBedeHust
notpeduTtenen npu 3aknO4YEHMN JOrOBOPOB KyMNN-NpogaXkun 1 AOroBOPOB O BbIMOMHEHUN paboT (okaszaHuK ycnyr) cnocobamu,
NPUHATLIMWU B OTAENbHbIX cdepax obcnyxunBaHusa notpedutenen, Ha PycCcKOM NA3blke, a AOMOMHUTENbHO, MO YCMOTPEHMUIO
M3roToBMTENS (MCNONHUTENS, NPoAaBLA), Ha rOCyAapPCTBEHHbIX sA3blkax cybbekToB Poccuickon degepaummn n poaHbIX sA3blkax
HapogoB Poccunckon ®enepaumm.

3. YnonHoMouYeHHasi opraHu3auuMsi WM  YNOMHOMOYEHHbI WHOMBUAYyanbHbIA NpeanpuHuMaTens no TpeboBaHuio
notpebuTtens o6si3aHbl NpenoCcTaBUTb NMOATBEPXKAEHNE CBOMX MOSTHOMOYUIA, BblTEKAIOWMX U3 3aKIOHYEHHOrO UMK OoroBopa C
na3rotoBuTenem (MpogaBLOM).

(MyHKT gononHUTENBLHO BKtoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHOM OT 29 mnions 2018 roga N 250-93)

KommeHTapum k ctatbe 8

CTATbSA 9. UHOOPMALIMA Ob U3TOTOBUTENE (UCMNONMHUTENE, NPOOABLE, BNAOEJNbLIE ATPEFATOPA)

(HaumeHoBaHue B pegakuunn, BBeaeHHon B gencteume ¢ 1 sHeaps 2019 rona PepepanbHbiM 3akoHoM oT 29 uionga 2018 roga N
250-93. - CM. NpeablAyLLYIo peaakumio)

1. WNarotoButenb (McnonHutenb, NpopaBel) 00si3aH AOBEeCTU OO cBeaeHus noTpebutens pMpMeHHoe HamMeHOoBaHue
(HaMmeHOBaHME) CBOElN oOpraHu3auuu, MeCTO ee HaxoxaeHus (agpec) n pexum ee pabotbl. [MpogaBel, (MCMONHUTENL)
pasmellaeT ykasaHHyt0 WHgopMaumio Ha BbiBecke (ab3au B pedakuuun, BBegeHHom B genctene ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

WarotoBuTenb (McnonHuTenb, NpoAaBel) - MHAVBUAYArbHbIA NpeanpuHUMAaTeNb - AOKEeH NMPefoCTaBUTL NOTPeGUTento
MHEOPMAaLIMIO O FOCYAapPCTBEHHOW pPerncTpaLmm 1 HaMeHOBaHUM 3apervcTPUMPOBABLLErO ero opraHa.

UsrotoButenb (npogaBsel) obs3aH [OBEeCTU OO0 CBeAeHUs notpebutens puvpMeHHoe HauMeHoBaHue (HavMeHOBaHWE),
MECTO HaxOXOeHusl (agpec) M pexum paboTbl YMOMHOMOYEHHOW OpraHuM3aumMmM WM YrnorTHOMOYEHHOTO WHAVBUAYAINbHOMO
npegnpvHumarensi.

(AB3au gononHMTENbHO BKIoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3akoHoM OT 29 utons 2018 rona N 250-93)

1_1. YNONHOMOYEHHas opraHu3auusi UnyM ynornHOMOYEHHbIV MHAMBUAYaANbHbIA NpeanpuHUMaTenb B cnydae obpalleHusi
notpebutens obs3aHbl OoBecTM A0 ero ceedeHuss uHopMaumio o cebe u wusrotoButene (mpogasue) (dupmeHHoe
HaMMeHoBaHNe (HauMEeHOBaHUE), MECTO HaxoXAeHus (agpec), pexum paboTbl, roCYAapCTBEHHbIA PErMcTpauuoHHbIA HOMEpP
3anMcy O COo3daHUMU PUAMYECKOrO nuua, hamMunuio, UMsi, OTYECTBO (€CNM UMEETCS), rOCYAapCTBEHHBIN PEerMcTpaumoHHbIN
HOMEpP 3anucu O TOCYAapCTBEHHOW peructpaumMm uanyeckoro nvua B KadecTBe WHOVBUMAYaNbHOrO npeanpuHumarens).
YNONHOMOYEHHasi OpraHn3auusi Unn yrnorTHOMOYEHHbIA MHOUBMAYAnNbHbLIA NpeanpuHuMaTenb BnpaBe [OBECTU OO0 CBeAeHUs
notpebutene wuHgopmaumio o cebe NOcpeacTBOM ee  pa3MelleHMss Ha CcBoeM canuTe B MH(OpMauMOHHO-
TenekoMMYHMKaUMOHHON ceTu "UHTepHeT", nHdopmaumio o6 nsrotosutene (NpoaasLe) NOCPEACTBOM pa3MeLLeHNss Ha CBOEM
cante B UH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTEpHET" CCbIfIKM Ha CTpaHuuy canTa M3rotoBuTens (npogasua) B
MHOPMaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MHTepHeT", cogepxaluyto nHgopmarmio ob nsrotosmtene (npoaasue).

(MyHKT gononHUTENBHO BKMtoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

1_2. Bnapeney arperatopa o06s3aH [OoBecTM OO cBegeHus notpebutenen wHdopmaumio o cebe u npopasue
(ncnonHutene) (dupmMeHHoe HanmeHoBaHWe (HaMMeHOBaHME), MECTO HaXOXOeHUs (agpec), pexmm paboTbl, roCyaapCTBEHHbIN
perucTpaunoHHbIi HOMEpP 3anncuM O CO3L4aHWMM  pUAMYEcKoro nuua, damMunuilo, WMsi, OTYECTBO (E€Cnn  UMMeeTcs),
rocy0apCTBEHHbIA PErncTPaLUoOHHBI HOMEpP 3anucyu O TrocydapCTBEHHOW pernctpaumn (uanyeckoro nuua B KavecTBe
WHOMBMAOYANbHOIO NpeanpuHMmatens), a Takke 00 WMelWUuXcs M3MEHEHMsIX B YykasaHHOW WHdopmauun. Brageneu
arperatopa [OBOAMT A0 CBeAeHus notpebutenen mHgopmauuio o cebe un npogasBue (MCMONMHUTENE) MNOCPeacTBOM ee

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#7DM0KA
http://docs.cntd.ru/document/550773124#6580IP
http://docs.cntd.ru/document/420229633#7E00KF
http://docs.cntd.ru/document/550773124#65C0IR
http://docs.cntd.ru/document/550773124#65C0IR
http://docs.cntd.ru/document/542639279#7DM0KA
http://docs.cntd.ru/document/550773124#65E0IS
http://docs.cntd.ru/document/550773124#7D60K4

O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 11
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

pasmelleHns Ha CBOMX canTe M (Mnu) CTpaHuue canmTa B WHGOPMaUMOHHO-TENEKOMMYHMKAUNMOHHOW ceTn "UHTepHeT".
WHdopmaumio o npogasue (McnonHUTENe) Bnagenew arperatopa BrnpaBe AOBECTU 4O CBeAEHWUs noTpebuTenelt nocpeacTsom
pasmeLLEeHMa Ha CBOMX calTe U (UNu) cTpaHuue canTa B MHOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHEeT" CCbIfnku
Ha canT npogasua (MCNONHUTENSN) B MHPOPMAaLIMOHHO-TENEKOMMYHMKALNOHHOM ceTu "HTepHeT".

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 roga N 250-93)

1_3. TlpopaBsey (McnonHuTenb) o0s3aH NpegocTaBuMTb Briafenbly arperatopa U pasMecTUTb Ha CBOEM canTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "WHTepHeT" (Npy €ero Hanmyuumn) LOCTOBEPHYK MHGopmauuio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacToswen crtatbu. B cnyyae, ecnn umeloTcs M3MEHeHMs B TakouW WHdopmMauuu, npopasel
(ncnonHutenb) obsisaH B TevyeHMe oaHoro paboyero AHS C MOMEHTaA BHECEHUsI B HEE WM3MEHEHUM COooOWWUTbL BnagenbLy
arperatopa 06 3TUX M3MEHEHUSIX M Pa3MecTUTb MX Ha CBOEM canTe B WHOPMAaLUNOHHO-TENEKOMMYHUKALMOHHON CeTu
"HTepHeT" (Npyn ero Hanuumu). Bnageneu arperatopa o06si3aH BHECTU 3TV U3MEHEHWss B WHOpMauuMio O npogasue
(vcnonHuTene) B TedeHue ogHoro pabodero AHSA, ecnu pasMelleHve ykasaHHOW WHEOpMaLMM OCYLLECTBMSIETCA Ha canTe
BnagenbLua arperatopa 1 (Mnn) ero cTtpaHuue canta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT".

(MyHkT gononHuTensbHO BkNtoYeH ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 utonsa 2018 rona N 250-93)

C 1 mapta 2026 roga PenepanbHbiM 3akoHoMm oT 1 anpens 2025 rona N 41-®3 ctaTtba 9 Hactosiwero degepanbHOro
3akoHa bynert gononHeHa nyHktammn 1_4-1_6.

2. Ecnu BMA AESTENbHOCTM, OCYLLECTBSIEMbIN U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM), MOANEXUT NMLEH3MPOBAHUIO
n (WnNn) WCNONMHUTENb WMEET TOCYAApCTBEHHYI0 aKkkpeauTauuio, OO CBeAeHus notpebutens [omkHa ObiTb AoBedeHa
uHdpopMauMs O BuOe [OEATENbHOCTM W3roTOBWUTENS (MCMOMHUTENs, MpOAaBLa), HOMepe §uUEeH3M W (Unm) Homepe
CBMAeTenbCTBa O roCyAapCTBEHHOW akKpeauTauun, Cpokax AeWCTBUS yKa3aHHbIX NUMLEH3MU U (Unn) CBMOETENbCTBA, a Takke
uHdopmaums ob opraHe, BblAaBLUEM YKa3aHHble NULEH3NIO U (MNN) CBMOETENbCTBO (MYHKT B peAakuun, BBEAEHHOW B AeNCTBUE
¢ 29 okTabps 2006 roga PenepanbHbIM 3akoHOM OT 16 okTabpsa 2006 roga N 160-93, - cm. npedblayLLyo peaakuuio).

3. WHdopmaums, npegycmMoTpeHHasd nyHKTamym 1 M 2 HacTosiwen cTtaTtbM, AomkHa ObiTb goBedeHa [0 cBedeHus
notpebuTtenen Takke Npu OCyLLECTBNEHN TOProBnu, B6bITOBOrO U MHbLIX BUOOB 06CHyXnBaHUA notpebutenen Bo BPEMEHHbIX
nomelleHnsax, Ha sipMapkax, C FIOTKOB W B OpPYyrux chny4yasix, ecnv TOproens, ObITOBoe U MWHble BuUAbl OBCNYXMBaHWUS
notpebuTenemn ocyLLECTBNAOTCS BHE MOCTOSHHOIO MecTa HaxoXxaeHust npoaasLa (McnonHuTens).

KommeHTapui k ctatbe 9

CTATbA 10. UHPOPMALIUA O TOBAPAX (PABOTAX, YCNYTAX)

1. WsrotoBuTenb (McnonHutenb, npoasel) 00s3aH CBOEBPEMEHHO MpPeaoCTaBnsaTb NOTpebuTento Heobxoaumyo W
OOCTOBEpPHY0 MHGOpMaLmio o ToBapax (paboTtax, ycnyrax), obecneymsaroLlyto BO3MOXHOCTb MX MpaBurbHOro Bbibopa. Mo
oTAenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl 4oBeaeHMs uHdopmaummu 4o noTpebuTens ycTtaHaBnmMBarTcs
MpaButensctBoM Poccuiickon depepauuu.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B ob6si3aTenbHOM nopsgke AormkHa coaepxatb:

HavMeHoBaHMe TEXHUYECKOrO perfiamMeHTa UNM WHOoe YCTaHOBMEHHOe 3akoHoaaTenbcTBoMm Poccuiickon depepaummn o
TEXHUYECKOM PerynmpoBaHuUM U CBUAETENbCTBYOWEee 00 06s3aTeNlbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapa 0603Ha4veHue
(ab3ay B pepakumn, BBeaeHHom B aencteme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
D3, - cM. NpeabiayLyo pegakumio);

cBedeHnst 00 OCHOBHbIX NOTPEOMTENBCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLIEHUN NPOAYKTOB NUTaHUS CBeOEHUsI
0 cocTaBe (B TOM 4MCfe HaMeHOBaHWe MCNOMb30BaHHbIX B MPOLECCE U3rOTOBMEHMS NMPOAYKTOB MUTaHUSA NuLLeBbiX J06aBOK,
Buonormyeckn akTUBHbIX 06aBOK, MHPOPMALIMS O HANUYMKU B NPOAYKTaX MMTaHUSA KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM
reHHO-UHXXEHEePHO-MOAMMULIMPOBAHHBLIX OpPraHM3MOB, B Cfy4yae, ecrnu CoAepXaHue YKasaHHbIX OpraHu3mMoB B TakoM
KOMMOHEHTE COCTaBrnsieT bonee AEBATU OECATbIX NPOLEHTa), NULLEBOW LEHHOCTU, Ha3HavyeHun, o6 ycrioBUsX MPUMEHEHUS U
XpaHeHMs1 MPOOYKTOB MUTaHUS, O crocobax M3roToBreHUst rOTOBbIX Ontog, Bece (0Obeme), oaTte M MecTe WU3roTOBIEHUS U
yrnakoBku (pacdacoBku) NPOAYKTOB NUTAHUSA, a Takke CBEAEHUS O MPOTMBOMOKa3aHMAX AM1S UX NPUMEHEHUS NpU OTAENbHbIX
3aboneBaHusx. NepeyeHb ToBapoB (paboT, ycnyr), nHopMaLmsa O KOTOpbIX AOIMKHA codepXaTb MPOTMBOMOKa3aHus Anst Ux
NPYMEHEHUs Mpu OTAENbHbIX 3aboneBaHusx, yTBepxaaetca lNMpaBuTtenscTBom Poccunckon ®enepaumm (ab3au B pegakuum,
BBeeHHoW B AerictBue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3; gononHeH ¢ 12

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/550773124#7D60K4
http://docs.cntd.ru/document/9005388#8PA0LQ
http://docs.cntd.ru/document/550773124#7D60K4
http://docs.cntd.ru/document/1312229925
http://docs.cntd.ru/document/902009359#LA61H2
http://docs.cntd.ru/document/420229633#7DM0K9

O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 12
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

aekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTA6ps 2007 roga N 234-93 - cM. npeablayLLYI0 PEAAKLNIO);

LeHy B pybnsx n ycnoeusi npuobpeteHns Toeapos (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapos (paborT, ycnyr) yepes
onpefeneHHoe BpeMs Mocrne ux nepegadv (BbIMOMHEHWS, OKa3aHus) NoTpedbuTento, MOMHYK CyMMy, MOAMEeXallyo Bbinnarte
notpebuTenem, u rpacuk noraieHnst 3Tol CyMMbI;

TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

(A63au B pegakumu, BBegeHHon B gericteue ¢ 1 niona 2014 roga ®enepaneHbiv 3akoHoM OT 21 aekabpsa 2013 rona N 363-
®3. - Cm. npeaplayLLyo peaakLmio)

rapaHTUMHbBIA CPOK, €ecnu OH YycTaHoBneH (ab3au B pefakuumv, BBedeHHon B gencteue ¢ 21 pgekabpsa 1999 ropa
depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio);

npaeuna n ycnoeus 3deKkTMBHOro 1 6e3onacHoOro Ncnonb3oBaHMs ToBapoB (paborT, ycnyr);

MHdopmaumio 06 3HepreTnyeckon 3PEEKTUBHOCTU TOBApPOB, B OTHOLLUEHWM KOTOPbIX TpPeboBaHME O Hanuyum Takow
MHopMaLMK onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 3HeprocbepeXeHun M O MOBbLILEHUN SHEepPreTUYecKomn
achbekTnBHOCTM (ab3aL, 4ONOMHUTENBHO BKIOYEH ¢ 27 Hos6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 Hoa6pa 2009 rona N
261-93);

AG3aubl cegbMow - TpMHagUaTbI Npeablaylien pegakumm ¢ 27 Hosbpsa 2009 roga cymMTaroTcs COOTBETCTBEHHO ab3auamm
BOCbMbIM - YeTbIpHaALUAaTbIM HacTosLWEN pegakumnm - PeaepanbHbin 3akoH 0T 23 HosAbps 2009 rona N 261-93.

CPOK Cny>x0bl MNM CPOK rOAHOCTU TOBapoB (paboT), yCTAHOBMEHHBIN B COOTBETCTBMM C HACTOSALIMM 3aKOHOM, a Takke
cBeleHUss O HeobxoauMbIX AEWCTBUAX NOTPebuTenss Mo WCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbLIX MOCNEACTBUSIX Mpwu
HEBbLIMONMHEHUN Takux OENCTBUMIW, ecriv ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB MPEACTaBMsOT ONacHOCTb AN
XM3HW, 300POBbS N MMYLLEECTBA NOTPEOUTENS UMM CTAHOBATCHA HEMPUIOAHBIMU AN1S UCMOMNb30BAaHNS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), pMpMeHHOoe HauMeHOBaHue (HavMEHOBaHWE) M3roToBUTENS (MCMONMHWUTENs, NpoaaBLa),
YMONMHOMOYEHHOW OpraHM3aumny Unmn yrnosIHOMOYEHHOTro MHAVBUAYANbHOIO nNpeanpuHumarens, umnoprepa (absau B pegakumm,
BBeOeHHoW B aeunctBue ¢ 12 pekabpsi 2007 roga demepanbHbiM 3akoHOM OT 25 okTsi6ps 2007 roga N 234-03, - cwm.

npenblayLLyo peaakumio);

Ab63aL, BOCbMOW MyHKTa 2 HacTosILLEN CTaTbW B YacTu JOBeAeHMs 00 NoTpebuTens nHgopmaumm o6 Mmnoptepe BCTynun B
cuny ¢ 30 mapta 2005 roga (no uctevyeHun geBsHOCTa AHEN nocne AHs oduumansHoro onybnukosaHna deaepanbHOro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctaths 2 GegepanbHoro 3akoHa ot 21 aekabpsa 2004 roga N 171-03.

nHpopmaumio 06 06a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTE 4 cTaTbu 7
HacTodwero 3akoHa (ab3au B pegakuumn, BBeaeHHon B Aencteue ¢ 21 gekabps 1999 roga depepanbHblM 3akoHOM oT 17
aekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakumto);

MHDOPMaLIMIO O NMpaBuax NPoAaxu ToBapoB (BbINOMHEHNUA paboT, okasaHus YCryr);

yKasaHue Ha KOHKPETHOe NULIo, KoTopoe ByaeT BbIMOMNHATL paboTy (OkasbiBaTbk yCnyry), U MHOpPMaLMio O HEM, €CNN 3TO
MMeeT 3HadeHue, Mcxoast M3 xapaktepa pabotbl (ycnyru) (absauy gononHuTenbHO BkoveH ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93);

yKkazaHMe Ha WChonb3oBaHWe (OHOrPaMM fMpu OKasaHWM pasBrnekaTernbHbIX YCMAYr WCMONHUTENSAMU My3blKanbHbIX
npouseeneHuii (absaw, 4ONONHUTENBHO BKItOYEH ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).

AG3al oguHHaguaTbiv npedblaywen pegakummn ¢ 21 gekabpst 1999 roga cumtaercs ab3aueMm TpuHaguaTbiM HACTOSILLEN
penakumm - degepanbHbii 3akoH oT 17 aekabps 1999 roga N 212-93.
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Ecnn npuobpetaembin notpebutenem toBap Obin B ynoTpebneHunm nnm B HEM YCTpaHAncs HedocTatok (HegocTaTku),
notpebuTento AomkHa ObITb NpegocTaBneHa nHgopmawmsa o6 aTom.

3. MHdopmauus, npeaycMoTpeHHasi MyHKTOM 2 HacTosILEN CTaTby, AOBOAMTCS A0 CBEAEHUS NOTpebuTenel B TEXHUYECKON
OOKYMeHTauun, npunaraeMoi k ToBapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMM MHbIM CMOCOGOM, MPUHSATLIM
Ana otaenbHbIX BUOoB ToBapoB (pabot, ycnyr). MHdopmaumsi 06 obsizatensHOM MOATBEPXKAEHMM COOTBETCTBMSI TOBapOB
npencraBnsieTcs B nopsiake u criocobamu, KOTopble YCTaHOBMNEHbI 3akoHoaaTenbcTBoM Poccuiickon ®egepaumm o TEXHUYECKOM
perynMpoBaHn1, U BKIOYaeT B cebsl cBedeHnst 0 HoMepe OOKyMeHTa, NMoATBepXAalolero Takoe COOTBETCTBME, O CPOKE €ero
aencTtems 1 006 opraHmnsaumm, ero BoigasLuen (ab3al B pegakumm, BBeaeHHon B gencteme ¢ 9 sHeapsa 2005 roga ®egepanbHbiv
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakLumio).

A63au ytpatun cuny ¢ 9 aHBaps 2005 roga - depepanbHbii 3akoH oT 21 gekabpsa 2004 roga N 171-03. - Cm.
npenbiayLLyo peaakuuio.

KommeHTapum k ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLIA (UCMONMHUTENSA)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHMLMNANBHbLIX OpraHn3auni TOProenu, ObLITOBOrO M MHbLIX BUOOB ODCMYXUBaHUS
notpebuTenen ycTaHaBnMBaeTCs MO PELUEHNIO COOTBETCTBEHHO UCMONMHUTENbHBLIX OpraHoB cybobekToB Poccuiickon ®egepaumm
1 OpraHoOB MECTHOrO CaMoynpaBneHust.

(MyHkT B pegakumun, BBeAeHHoW B Aericteune ¢ 19 aBrycta 2024 roga denepanbHbiM 3akoHOM OT 8 aBrycta 2024 rona N
232-03. - CMm. NpeAblayLyio penakLuio)

2. Pexum paboTbl opraHu3auuii, OCYLLECTBNSAKLINX AeATeNnbHOCTb B cchepax TOproBoro, ObITOBOrO M MHbIX BUOOB
06CnyXMBaHUsA NOTpeduTENen U He yKasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTbk, @ Takke MHAMBUAYAmNbHbLIX NpeanpuHMMaTenei
yCTaHaBNMBaeTCa MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCMOMHWUTENS) AOBOAWUTCS OO CBeaeHusi notpebuTeneir M [OMkeH COOTBETCTBOBATb
YCTaHOBIEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNMONMHUTENA, MPOOABLA, BNAOENbLA
ATPEFATOPA) 3A HEHAANEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCIIYTE)

(HanmeHoBaHwve B pegakumu, BBegeHHON B genctaue ¢ 9 aHeapsi 2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-®3; B pegakuun, BBegeHHor B aencteue ¢ 1 sHBapsa 2019 rona PeaepanbHbiM 3akoHoM 0T 29 uionga 2018 roaa N 250-
®3. - CM. mpeaplAyLLY0 PEAAKLIMIO)

1. Ecnu notpebutento He npenocTaBneHa BO3MOXHOCTb He3aMensIMTENbHO MOMyYMTb MpW  3aKkfioYeHMU [O0roBopa
WHcopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpogaBua (UCMONMHUTENS) BO3MELLEHUst YObITKOB,
NPUYNHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKMYeHWs OOroBopa, a €Cnv JOroBop 3akrveH, B Pa3yMHbIN CROK
0TKa3aTbCsl OT ero UCMosiHeHust 1 noTpeboBaTb BO3BpaTa yniavyeHHON 3a ToBap CyMMbl M BO3MELLEHUS! ApYyriX yobITKoB (ab3aly
B pefdakuuu, BBeaeHHon B genctaue ¢ 9 aHeapa 2005 roga degepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuto).

Mpu oTkase OT MCMOMHEHUs AoroBopa MNoTpeduTenb obs3aH BO3BpaTUTL ToBap (pe3ynbraT paboTbl, yCryru, ecnv 3T1o
BO3MOXHO MO WX XapakTepy) npogasuy (ncnonHuTento) (ab3auy B pedakumun, BBeaeHHOM B aenctBue ¢ 9 aHBapsa 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

(MyHKT B pegakunn, BBeaeHHOW B aenctBue ¢ 21 gekabpsa 1999 roga PenepansbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

2. MNpoaasey, (McnonHuTenNb), He NPeaoCTaBMBLLMIA NOKYNaTento NOMHOM U OOCTOBEPHON MHOpMaumm o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 NyHkTamun 1-4 ctatbn 18 unu nyHkToM 1 ctatbun 29 HacTosiero 3akoHa,
3a HegocTaTtku ToBapa (paboTbl, ycryrn), BO3HUKLIME MNOCne ero nepefayn notpebuTtento BCNeaCcTBUE OTCYTCTBUS Y HETO TaKOM
MHpopMaumm (MyHKT SONOMHUTENBHO BKIoYeH ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsi 1999 roga N
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O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 14
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

212-93).

2_1. Brnapgeney arperatopa, NpegocTaBMBLUMIA NOTPEOUTENO HEOOCTOBEPHYD WM HEMOMHYK WMHopMauul o ToBape
(ycnyre) wnu npogasue (MCMOMHWTENE), HAa OCHOBaHUWM KOTOPOW noTpebuTenem Obin 3akmniodeH [OroBOp Kynnu-npopaxu
(moroBop BO3ME3QHOrO OKasaHus ycnyr) ¢ npogaBLoOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKMA, MPUYMHEHHbIE
noTpebuTento BCNeacTBME NPeSOCTaBEHUS eMy Takon MHpopmaLuuu.

Ecnn vHoe He npegycMOTPEHO corfalleHMeM Mexay BrafenbLem arperatopa W NpogasBLOM (MCMOMHWUTENEM) UNK He
BbITEKAET M3 CyLLECTBa OTHOLUEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3a MCMOMHEHUE AOroBopa, 3akiio4YeHHOro noTpebutenem ¢
npogaBLOM (MCMOMHWUTENEM) Ha OCHOBaHWUM MPELOCTaBMNEHHOW BrnagenbLem arperatopa nHgopmauum o Toeape (ycnyre) unu
npoaasLe (MCNonHUTENE), a Takke 3a cobniogeHne npae NOTpedbuTenen, HapyLLEeHHbIX B pesynsrate nepegadyn notpebutento
ToBapa (ycnyru) HeHaanexallero kadectBa W oOMeHa HenpoAoOBOMbCTBEHHONO ToOBapa Hagfexallero KavecTBa Ha
aHanorn4HbIN ToBap, HeCceT npoaasel, (MCNONHUTENb).

Bnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3@ YObITKW, NPUYMHEHHbIE NOTPEOUTENO BCNEeACTBUE NPefoCTaBrneHns
eMy HeJoCTOBEPHOW MNKU HenonHon mMHdpopmauum o ToBape (ycnyre), B criyyae, ecnv Briafenel, arperatopa He W3MeHsIeT
WHcopmaumio o ToBape (ycnyre), nNpenoCTaBMNEHHYH MPOAaBLOM (MCMOMHUTENEM) M COOEPXALLYIOCA B MNPEOrIOKEHUM O
3aKIMYEeHUN JOroBopa Kynnu-npogaxmu (4orosopa BO3ME3AHOIO OKasaHust yCryr).

(MyHkT gononHuTensbHO BkNtoYeH ¢ 1 aHBaps 2019 rona PenepanbHbiM 3akoHOM OT 29 utonsa 2018 rona N 250-93)

2 2. MNotpebutenb BnpaBe npenbsiBUTb TpeboBaHWe K Briagenbly arperatopa O BO3BpaTe CyMMbl MPOWU3BELEHHON UM
npenBapuTenbHoOM onnatel ToBapa (ycryru). Bnageneu arperatopa BO3BpallaeT CyMMY MOMYyYEeHHOW UM MnpenBapuUTENbHOWN
onnarbl ToBapa (ycnyru) B Te4eHMe OEeCATU KaneHAapHbIX OHEW CO OHA NpeabsiBreHus notpeburtenem Takoro TpeboBaHust npu
OOHOBPEMEHHOM HanM4umn criefyoLmx yCroBui:

ToBap (ycnyra), B OTHOLUEHUM KOTOPOro MOTpebuTenem BHeceHa MpedBapuTenbHasi onnata Ha OaHKOBCKUM cyeT
BNagenbLa arperatopa, He nepegaH notTpebuTento B Cpok (ycryra He okasaHa B CPOK);

noTpebuTens Hanpaewun npogasLly (MCNOMHUTENH) yBedoMreHMe o6 OTka3e OT WUCMOMHEHWs LOroBopa Kymniu-npopaxu
(ooroBopa BO3Me3aHOIO OKa3aHUs YCNyr) B CBSA3W C HapyLLeHWeM NpoAaBLOoM (UCNonHUTenem) obssatenscTea nepefatb ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHMeM O BoO3BpaTe CyMMbl MpeaBapuTeNnbHOW onnaTtbl ToBapa (ycrnyru) notpebutens Hanpaensier
Bnagenbly arperatopa MNoATBEPXAEHWE HarnpaBneHus npogaBuy (MCMONMHWUTEN0) yBedoMreHuss o6 oTkase OT WUCMONHEHUs
A0roBopa Kynnu-npogaxmu (qoroBopa BO3Me34HOro okasaHusi yenyr).

Ecnn nHoe He npeayCcMOTPEHO YCNOBUSIMU MOSb30BATENLCKOrO WM WMHOTMO CornalleHus notpebutens c Bragenbuem
arperatopa, YyBegoMIeHWe npogaBuy (MCMonHWUTEN0) 00 OTkase OT WCMOMHEeHMst AoroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOM0 OKa3aHWsl yCrnyr) MoXeT ObITb HanpaeBneHo Bragesbly arperatopa, KOTopbii 06si3aH HanpaBUTb €ro npogasLy
(ncnonHuTento).

(MyHKT gononHUTENBLHO BKItoYeH ¢ 1 aHBapst 2019 roga PenepansHbiM 3akoHoM OT 29 mions 2018 rona N 250-93)

2_3. B cnyvae, ykasaHHOM B NyHKTe 2_2 HacTosiLeW cTaTbW, BNajeney arperatopa BrnpaBe OTkasaTb NoTpedutento B
BO3BpaTe CyMMbl MpeaBapuTenibHOM onnaTbl ToBapa (Ycryru) npu norydeHny oT npogasua (MCMOMHUTENs) NnoaTBepXXOeHUs
NPUHATUA NoTpebutenemM ToBapa (OKa3aHWsi yCrnyru) npu ycrioBUM, YTO KOMUS Takoro MoaTBeEpXOeHMs Obina HanpaeneHa
BrajenbLeM arperatopa noTpebuTento B TeYeHUe OEeCHATU KareHAapHbIX OHEeN COo OHS MofyyYeHus BrafenbLeM arperatopa
TpeboBaHMs O BO3BpaTe CyMMbl MNpeaBapuTenbHOM onnatel ToBapa (ycnyrn). B cnydae Hecornmacmsi notpebutens c
npeacTaBneHHbIMU  BnagernbLeM arperatopa [JokasaTenbcTBaMu MPUHATUS NoTpebuteneM ToBapa (OkasaHusi ycryru)
notpebuTens Bnpaee TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHON MM NPeLBapUTENbHONM onnaThl ToBapa (ycnyru) B cyaebHom
nopsigke.

(MyHKT gononHUTENBLHO BKtoYeH ¢ 1 aHBapst 2019 roga PenepanbHbiM 3akoHOM OT 29 mions 2018 roga N 250-93)

3. MNMpu Npu4MHEHUN Bpeaa >X13HW, 300POBbI0 M UMYLLECTBY NOTpebuTens BCreacTBME HENPEeLOCTaBNEHUST eMy MOJHOW U
OOCTOBEpHOW MHcopmaumm o ToBape (pabote, ycnyre) notpebutens BripaBe NoTpeboBaTb BO3MELLEHWS Takoro Bpeda B
nopsiake, NpegycMOTpeHHOM cTatben 14 HacTosiwero 3akoHa, B TOM YMCre MOSHOrO BO3MELLEHUsT YObITKOB, MPUYUHEHHBIX
npuvpogHbIM o6bekTam, Haxoadwumcs B COOCTBEHHOCTM (BnageHuun) notpebutensi (MyHKT OOMOMHUTENbHO BKMK4YEH C 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03).

MyHKT 2 npegplaywien pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 4 HacTosilen pedakumm - deneparnbHbI
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. Tlpn paccMmoTpeHun TpeboBaHMI NOTpedUTENss O BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHOW WU
HEeoCTaToOYHO MOMHOM MHopmaumen o Toape (pabote, ycnyre), HeOOXoANMMO UCXOAUTb U3 NPEANonoXeHus 06 OTCYTCTBUM Y
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notpebuTens cneumanbHbIX NO3HAHWIA O CBOMCTBaX W XapakTepucTukax Tosapa (paboTbl, yeryru).

KomMmeHTapum k ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb M3rOTOBUTENS (UICMONMHUTENA, MPOAABLA, YNONTHOMOYEHHON
OPTAHU3ALUU NN YIIONHOMOYEHHOIO MHOAUBUAYANbHOIO NPEANPUHUMATENA, UMIMOPTEPA) 3A
HAPYLLEHME NMPAB NOTPEBUTEJEN

(HaMmeHoOBaHWe B pedakuuun, BBeaeHHoM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 fekabpa 2004 roga
N 171-03, - cM. NnpeabIgyLLYy0 peaakuuio)

1. 3a HapyweHne npaB notpebutener M3rotToBUTENb (MCMNOMHMTENb, NpoAaBEL, YMOMHOMOYEHHasl opraHusauust Unu
YMONMHOMOY€EHHbIN MHAMBMAYamNbHbLIA NpeanpuHMMaTenb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM
AOroBOpoM (MyHKT B pedakuuu, BBegeHHon B aencteue ¢ 9 aHBapa 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabpsa 2004
roga N 171-®3, - cM. npegblayLLyo pegakumio).

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKU, NPUYMHEHHBLIE NOTPEOUTENIO, NOANEXaT BO3MELLEHUIO B MOMHON CyMMe
CBEpPX HEeyCTOWMKM (NeHun), yCTaHOBNEHHOW 3aKOHOM WM OOroBOPOM (MYHKT B pefdakuuu, BBeOeHHOW B gencteue ¢ 21 gekabps
1999 roga depepanbHbiM 3aKoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

3. Ynnata HeycTonku (MeHM) M BO3MeLleHWe YObITKOB He ocBoboOXOalT W3roToBMTENS (MCNOMHUTENSs, npodaBua,
YMNOMHOMOYEHHYIO OpraHM3auuio UM YNorHOMOYEHHOIO MHAMBUAYaNbHOMO NpeanpuHUMaTens, uMnopTepa) OT UCMOMHEHWs
BO3MOXEHHBLIX Ha Hero obsi3aTensCTB B HaType nepen notpebuteneM (NyHKT B pedakuuun, BBEAEHHOW B AelcTBUe ¢ 9 siHBaps
2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpst 2004 roga N 171-93, - cM. npeablayLLyio peaakumnio).

4. WsrotoButenb (MCMONHWTENb, NpoOAaBeLl, YMNOMHOMOYEHHAs OpraHuM3auust UnmM YNornHOMOYEHHbIN WMHOAUBUAOYANbHbIN
npegnpvHuUMmarenbs, UMNopTep) 0CBOOOXAAETCA OT OTBETCTBEHHOCTW 32 HEWCMONHEHUE 0DA3aTenbCTB UMM 3a HeHaanexallee
ncnonHeHne obs13aTenbCTB, eCrM AOKAXET, YTO HEUCMNONMHEHNEe 06A3aTenbCTB UMM UX HeHaanexallee UCNONHEHWEe NMPOoU3oLLo
BCMNEACTBME HEMNpPeodonMMON cunbl, @ Takke MO MHbIM OCHOBaHWUSIM, MPEOYCMOTPEHHBbIM 3aKOHOM (MYHKT B pedakuuu,
BBeOeHHoW B aenictBue ¢ 21 aekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-903, B pegakumm,
BBeZeHHol B Aericteue ¢ 9 sHeapsa 2005 roga ®egepanbHeliM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLLyto
peaakumio).

5. TpeboBaHusa noTpebutens o6 ynnate HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MWIU [OOroBOPOM, noafiexar
YLOOBMETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHvM3aumMert Unu YrnorHOMOYEHHbBIM
VMHOMBUAYyanbHbIM NpeanpuHuMaTenem, MMNopTepoM) B 4OOPOBONbLHOM nopsiake (MyHKT B peAakuun, BBEAEHHOW B AENCTBUE C
21 pekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03; B pegakumun, BBeaeHHON B aencrteme ¢ 9
aHBapsa 2005 roga ®epepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cM. npeabiayLlyo pegakumio).

6. Mpu ygoeneTBopeHun cygom TpeboBaHWin NOTPebUTENs, YCTAHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C W3roTOBUTENS
(ncnonHWTens, npoAasLa, YMNOMHOMOYEHHOW OpraHusaumv WM YNOMHOMOYEHHOTO MHAMBWAYanbHOro npeanpuHuMaTens,
uMnopTtepa) 3a HecobnogeHne B JOOPOBONBLHOM NOPSAKE yAOBNETBOpeHua TpeboBaHuin notpebutena wtpad B pasmepe
NATbOECHT MPOLIEHTOB OT CyMMbI, MPUCY>XOEHHOW CyAOM B Monb3y NoTpebutens (abs3aw B pegakumm, BBeAeHHON B Aewcteme ¢ 9
aHBapsa 2005 roga ®epepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-D3, - cM. npeabiayLLyo pegakumio).

Ecnu c 3asBneHveM B 3awmTy npaB noTpebutens BbICTynalT o6LlecTBeHHble o6beauHeHus noTpebutenen (ux
accoumauum, coosbl) WU opraHbl MECTHOrO CaMoynpaBneHusl, NATbAECAT MPOLEHTOB CyMMbl B3biCKAHHOrO LTpada
NepeymncnaTcs ykasaHHbIM 0GbeaAMHEHUAM (MX accoumaumnsim, Co3am) Ui opraHam.

KommeHTapum k ctatbe 13

CTATbSA 14. UMYLWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, MPUYNHEHHBLIA BCIEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCITYTI)

1. Bpen, nNPWYMHEHHbLIA  XKWU3HW, 340POBLID UMW  UMYLLECTBY nNoTpebutenss BcrneacTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMW WHLIX HedoCTaTkoB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHMIO B MONTHOM
obbeme.
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2. MNpaeo TpeboBaTb Bo3MeLLEHWSI Bpeaa, NPUUYMHEHHOTO BCMEACTBME HEAOCTATKOB ToBapa (paboTbl, yCnyri), NpusHaeTcs
3a NoObIM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIN OH B [JOFTOBOPHbBIX OTHOLLEHUSIX C NPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpea, NpUYMHEHHbIN KWU3HW, 300POBbLI0 UM UMYLLEECTBY NOTPEBUTENS, NOANEXUT BO3MELLEHWIO, ECNN Bped NPUYMHEH B
TeuyeHue yCTaHOBNEHHOro CpoKa Cry»6bl MM cpoka rogHOCTX ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbraTt paboTbl) JOMKEH OblTb YCTaHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5 HacTosiero
3akoHa cpok cny0bl MW CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, NnMBo notpebutento He Obina npegocTaBneHa nosfHasi v
AocToBepHas MHdopMauua O Cpoke ChyXObl MMM CPOKe rogHOCTU, NMBo noTtpedbuTtens He Obin MPOUMH(OPMUPOBaAH O
HeobXxoaMMbIX AENCTBUAX NO UCTEYEHUN CpoKa CNy>Obl UMM CPOKa rOAHOCTM U BO3MOXHbIX MOCNEACTBUSX NPU HEBLINONHEHUN
yKasaHHbIX AelCcTBUI, NMbo ToBap (pesynsTaT paboThbl) MO UCTEYEHUWU STUX CPOKOB MPEACTABMSET OMACHOCTL ANS XU3HU U
30pOBbS, Bpea NOAMNEXUT BO3MELLIEHUIO HE3aBMCMMO OT BPEMEHM ero NpuYrMHeHus (ab3au B pegakumm, BBeAEHHON B AeNCTBME
¢ 21 pekabps 1999 rona PeanepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeabiayLLyo pegakumio).

Texkct/Pegakuma aokymenta noarotoeneusl AO "Koaekc"

Ecnu B cootBeTcTBMMU C NyHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBuTeNb (MCMOMHUTENbL) HE YCTaHOBWM Ha TOBap
(paboTy) cpok cnyx06bl, Bped NoanexuT BO3MELLEHUIO B Cllyvyae ero NpuUYMHEHUst B TEYEHUE OECSTU NET CO OHsS nepenayu
ToBapa (paboTbl) NoTpedbuTento, a ecnn AeHb Nepegayn YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS ToBapa (OKOHYaHMS
BbIMOSNIHEHUST paboThl).

Bpen, NpyYMHEHHBIN BCreacTBME HEOQOCTaTKOB TOBapa, MOASEXUT BO3MELLEHUIO NPOAAaBLIOM UMW M3rOTOBMTENEM ToBapa
no BbIGOPY NOTEpPNEBLUErO.

Bpe,q, I'IpVILII/IHeHHbII7I BcreacTteme HegoCcTaTkoB paﬁOTbI nnun ycnyru, noanexuT Bo3MeLeHNIO NCNONHNTEeNneM.

4. WsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPend, MPUYMHEHHbIA KM3HW, 300POBLI0 MNU UMYLLECTBY
noTpebuTens B CBSI3N C UCMONb30BaHWEM MaTepuasnoB, 060pYyAOBaHWUsS, MHCTPYMEHTOB M WHbIX CPEeAcTB, HEOBXOAMMbIX Ans
npousBoAcTBa TOBApoOB (BbIMOMHEHWs1 paboT, OKasaHusi Ycnyr), He3aBMCMMO OT TOro, MO3BOMsAS YPOBEHb Hay4HbIX U
TEXHUYECKMX 3HAHWI BbISIBUTb MX OCODLIE CBOMCTBA UMW HET.

5. Msrotosutenb (I/ICI'IOJ'IHVITeJ'Ib, npo,u,aBeu,) 003060>|<,qaeT09| OT OTBETCTBEHHOCTU, €Clln OOKaXeT, 4YTO Bpen NpUYnHeH
Bcneacrtene Hel'lpeO,D,OJ'II/IMOIZ CuUInbl UnNn HapylweHuna I'IOTpeGVITeJ'IeM YCTaHOBJIEHHbIX NnpaBuilt UCNOJ1Ib30BaHUA, XpaHEHUA 1Unn

TpaHCNOpPTMPOBKM ToBapa (paboTkl, ycrnyri).

KommeHTapum k ctatbe 14

CTATbA 15. KOMMNEHCALIMA MOPAJIBHOIO BPEAA

MopanbHbIi Bpen, MPUYMHEHHBIA MOTPEeOUTENo BCreACTBME HApYLUEHWs U3roTOBUTENEM (MCMoMHUMTENeM, npoaaBLOM,
YMONMHOMOYEHHOW OpraHu3auvMen unu  YrnorHOMOYEHHbIM  MHAMBMAYamNbHbIM  MPEeAnpUHMMATENeM, UMMOPTEPOM) MpaB
noTpebuTens, NpeayCMOTPEHHbIX 3aKoHaMu U NpaBoBbIMKU akTaMu Poccuiickon degepauun, perynmpylowmMm OTHOLLEHNST B
obnactu 3aWwuTbl NpaB NoTpeduTenen, NOANEXWUT KOMMeHcauuu MNPUHMUHUTENEM Bpeda Npu HanmMuum ero BuHbL. Pasmep
KOMMeHcaunm MoparnbHOro Bpeda OnpeaenseTrcs CyAOM U He 3aBUCUMT OT pasmepa BO3MELLEHUS UMYLLEeCTBEHHOro Bpeaa
(ab3au pgonornHeH ¢ 21 pgekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-03; B pegakuum,
BBeOeHHoW B fenctaue ¢ 9 aHsaps 2005 rona PepepansbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-d3, - cM. npegbiayLyto
peaakumio).

KomneHcauusi MoparnbHOro Bpeaa OCYLLECTBSIETCS HE3aBMCUMMO OT BO3MELLEHWST MMYLLIECTBEHHOIO Bpefa U MOHECEHHbIX
notpebutenem yobITKOB.

KommeHTapum Kk ctatbe 15

CTATbA 16. HEQOMYCTUMBIE YCNOBUA OIOBOPA, YLILEMINAIOLWWNE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HANNATAEMbIE HA NMPOOABLIA (MCNONHUTENA, BIIAOENBLA ArPETATOPA)

1. HeﬂOI'IyCTI/IMbIMI/I ycnosmamMun orosopa, ywemnarwnmMmm npasa I'IOTpe6I/ITeJ'I$|, ABMAKTCA YCIIOBUA, KOTOPble HapyLllakoT
npasuna, ycCTaHOBIIE€HHble MeXAyHapOoAHbIMMX [OOorosopammun Poccuiickon d)e,u,epauvlm, HacTosAWwMM 3aKoHOM, 3akoHamMu W
npMHUMaemMmbiMhn B COOTBETCTBMM C HUMWU WUHBIMW  HOPMATUBHbIMM NPaBOBbIMW  akTaMu Poccuinckon <Dep,epau,vw1,
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perynpylowymMmn OTHOLLEHUS B oGnacTy 3awuTbl npaB noTpebutenei. HeponycTumble ycrnoBusi [0roBopa, YLEMMsoLime
npaBa noTpeduTens, HUYTOXHbI.

Ecnu BknoYeHne B 4OrOBOP YCNOBWK, YLWEMNSOWMNX NpaBa NoTpebuTens, NOBMeKNo npuyinHeHne yobITKOB NoTpedutento,
OHW MopsiexaT BO3MELLEHUO NPoAaBLOM (M3roTOBUTENEM, UCMONHUTENEM, UMNOPTEPOM, BradenbLemM arperatopa) B NOSHOM
obbeme B cOOTBETCTBUM CO cTaTber 13 HacTosLero 3akoHa.

TpeGoBaHne noTpebuTenss o BO3MeLLEeHUM YOLITKOB MOANEXMT YOOBMNETBOPEHUI0O B TeYEeHUEe OecATU OHEeW Co OHS ero
npeabsaBneHus.

2. K HejonycTUMbIM YCNOBKSIM AOMOBOPA, YLLEMIISIOLWMM NpaBa NnoTpebutenst, 0THOCATCS:

1) ycnoBus, KoTopble NpegoCTaBNAlT npofasuy (M3roTOBUTENHO, MCMOMHUTENI0, YMONMHOMOYEHHOW opraHu3aumm wnu
YMONMHOMOYEHHOMY WHAMBWUAYanNbHOMY MpeanpuHUMaTento, UMNopTepy, Briagenbly arperatopa) npaBo Ha OOHOCTOPOHHWUIA
OTKa3 OT WUCMONHEeHMs obs3aTenbCTBa MMM OAHOCTOPOHHEE U3MEHEHWEe YCroBui obsizatenbcTBa (MpeameTa, LeHbl, Cpoka U
WHbIX COrMacoBaHHbIX C MOTpebuTEenem yCrnoBui), 3a WUCKIOYEHUEM CIy4aeB, €CrM 3aKOHOM WIU MHBIM HOPMAaTUBHbBIM
npaBoBbIM akToM Poccunckon degepaumm npeaycMoTpeHa BO3MOXHOCTb NpeaocTaBneHns 4orosopoM Takoro npasa;

2) ycnoBwusi, KOTOpbIE OrpaHNYMBAIOT NPaBO NOTPebuTens Ha cBoOOAHbIN BbIOOP TEppUTOpPUAnbHOWM NOACYAHOCTU CMOPOB,
npeaycMOTPEHHbIN OyHKTOM 2 cTaTbu 17 HacTosuero 3akoHa;

3) ycnoBusi, KOTOpblE YCTaHABNMUBAOT AN NOTPEOUTENS WTpadHbIe CaHKUMU UNKU UHble 06S3aHHOCTU, NPENATCTBYOLLME
cBoboHOM peanunsauum npaea, yCTaHOBIEHHOMO CcTaTbel 32 HacTosLero 3akoHa;

4) ycnoBsusi, KOTOpble MCKMOYalT WM OrpaHNYMBalOT OTBETCTBEHHOCTb MpodaBua (M3roTOBUTENS, WCTMOMHUTENS,
YMOMHOMOYEHHOW OpraHu3aUmMnu WnuM  YrorHOMOYEHHOrOo MHOMBMAYanbHOro NpeanpuHUMaTens, uMmnopTepa, Bragensua
arperatopa) 3a HeWCMNONHEHWe WNW HeHaanexallee ucnonHeHne o6sA3aTenbCTB MO OCHOBAHUAM, HE MPedyCMOTPEHHbIM
3aKOHOM;

5) ycnosus, koTopble oBycnosnueatoT NpuobpeTeHne ogHNX ToBapoBs (paborT, ycryr) obssatenbHbIM NPUobpeTeHneM NHbIX
ToBapoB (paboT, ycnyr), B TOM 4ucfne npegycMaTpuBaloT oBsA3aTenbHOe 3aknioYeHWe WHbIX [OroBOPOB, €CNN UHOE He
npegycMOoTPEeHO 3aKOHOM;

6) ycrnosus, koTopble NpegycMaTpuBaloT BbINOSHEHWE AOMOMHUTENBHBLIX PaboT (oka3aHue AOMNOSHUTENbHBIX YCnyr) 3a
nnaty 6e3 nonyyeHus cornacus noTpeduTens;

7) ycnoBusi, KOTOpbl€ OrpaHM4YMBalOT YCTaHOBMNEHHOEe cTatben 16_1 HacTodulero 3akoHa npaBo NoTpebutens Ha BbiGoOp
cnocoba 1 chopmbl onnaTbl ToBapoB (pabor, ycnyr);

8) ycnoBusi, KOTOpble CoAepXaT OCHOBaHUS JOCPOYHOIO pacTOPXXEHUs! 4oroBopa no TpeGoBaHuio npoaaBua (MCNonHUTeNs,
BnagenbLa arperatopa), He NpeaycMOTPEHHbIE 3aKOHOM UK MHBIM HOPMaTUBHBLIM NMPaBoOBbIM akToM Poccuiickon Genepaumnu;

9) ycrnoBwus, KOTOPbIE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT MpaBo Bbibopa Buaa TpeboBaHWI, NPeoyCMOTPEHHbIX NyHkToM 1 ctatbn 18 un
nyHkTom 1 cTtatbu 29 Hactosulero 3akoHa, KOoTopble MOryT ObiTb NpeabsiBreHbl nNpoAaBly (M3rOTOBUTENO, WUCTOMHUTENIO,
YMNOMTHOMOYEHHOW OpraHM3aunMn Wim YnonHOMOYEHHOMY MHAMBWAYanbHOMY MPeAnpuUHMMATEnto, UMMopTepy) Npu npojaxe
TOBapoOB (BbINOMHEHUW PabOT, Oka3aHWM yCNyr) HeHaaexalluero Ka4ecTsa;

11) ycnoBus, KOTopble yCTaHaBNMBaKT 00653aTeNbHbIA AOCYAEOHbIN MOPSA0K PACCMOTPEHUST CMOPOB, €CNN TaKoW NOpsaoK
He NpegyCMOTPEH 3aKOHOM;

12) ycnoBuA, KOTOpble yCTaHaBnMmMBarkT O1A I'IOTpe6VITeJ'IF| 005s13aHHOCTbL MO AOKa3biBaHNIO onpeaerieHHbIX O6CTO$|TeJ'IbCTB,
6peM;| AOKa3biBaHNA KOTOPbIX 3aKOHOM He BO3J10XXEHO Ha n0Tpe6|/|Ten9|;

13) ycnoswus, KOTOpble OrpaHn4nBaroT |'|0Tpe6|/|Ten;| B cpeacteax u cnocobax 3alWNTbl HAPYLUEHHbIX NpaBs;
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14) ycnoBus, KOTOpble CTaBAT yOoBreTBOpeHue TpeboBaHun noTpebutenen B OTHOLWEHWMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamy B 3aBUCUMOCTb OT YCIOBUIA, HE CBA3aHHBIX C HeJocTaTkaMu ToBapoB (paboT, ycnyr);

15) vHble YCroBWSA, Hapylualowye npaBuna, YCTaHOBMEHHbIe MexayHapoaHbiMU goroBopamu Poccuiickon degepaumm,
HacToAWwMM 3aKOHOM, 3aKOHamy U MPUHUMAaEMbIMW B COOTBETCTBMM C HUMW WHBIMA HOPMAaTMBHLIMU MPaBOBLIMM aKTamu
Poccuiickont ®eaepauum, perynmupyowmymMm oTHOLWEHUsI B 06nacTy 3awwuTbl Npae notpeéuTene.

3. Mpogasey (McnonHWTenb, Bnagenew arperatopa) He BrpaBe OTKasblBaTb B 3aKMOYEHWW, WCTONHEHWM [0roBopa,
HanpaBneHHOro Ha npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr), Mo NpuYMHE OTKasa noTpedutens B NPUOBPETEHUN WHbIX
ToBapoB (pabot, ycnyr). Y6bITKK, NPUYMHEHHbIE MOTPebUTEnto BCneacTBME HapyLleHWst ero npaeBa Ha CBOOOAHbLIN BbIGOP
TOBapoB (paboT, ycnyr), Bo3MeLlaoTcsl NpoaaBLOoM (MCNOoNHUTENEM, BNaaernbLeM arperatopa) B NofiHOM obbeme.

3anpelaetcsa yooBrneTBopeHne TpedoBaHuii NoTpedunTenern B OTHOLWEHNM TOBApOB (paboT, ycrnyr) ¢ HegocTaTkaMu CTaBUTb
B 3aBMCMMOCTb OT YCITOBWUIA, HE CBSAI3aHHbLIX C HeJocTaTkaMmn ToBapoB (paboT, ycnyr).

3anpelyaeTcst 0Tka3 B 3aKMHYEHUM LOroBopa M BO BHECEHUM U3MEHEHMWIN B [OrOBOP B CriydYae MpaBOMEPHOro ykasaHus
noTpebutenem Ha HeZOMNyCTMMble YCIMOBWUSi [OroBopa, YLeMnsiowue npaBa NoTpedutens, B LeNsiX WCKMYEHUs Takux
ycnosuit. MNpu npegbsiBneHun notpebutenem TpebGoBaHMs 06 MCKMOYEHMU M3 JOroBopa HegonmyCTUMBIX YCIOBWIA [OroBopa,
yLEMISIOLWMX NpaBa noTpebutens, ykasaHHoe TpeboBaHWe MOANEXWUT PacCMOTPEHUIO B TEYEHWe OeCATM OHEN CO OHSI ero
npegbsieneHnst ¢ obsizaTenbHbIM M3BELEHMEM MOTPebuTens o pesynbratax PacCMOTPeHUst U MPUHSITOM MOTMBMPOBAHHOM
peLleHnm Mo CyLLeCTBY yKasaHHOro TpeboBaHus.

Ab63ay yTpatun cuny c¢ 1 ceHTs6psa 2025 roga - PeaepanbHbii 3akoH 0T 7 anpensa 2025 roga N 69-93. - Cm. npeablayLlyo
peaakuuto.

Ab63ay yTpatun cuny c¢ 1 ceHTs6psa 2025 rona - PeaepanbHbii 3akoH 0T 7 anpensa 2025 roga N 69-93. - Cm. npeaplayLlyo
peaakuuto.

3_1. MNMpogaxa AONOMHUTENBHbIX TOBAPOB (BbIMNOMTHEHWE AOMOSHUTENbHBIX PaboT, Oka3aHWe AONOMHUTENbHBLIX YCNyr) 3a
OTAENbHYIO NNaTy OCYyLWeCTBRASeTCa npogasLoM (MCMONHWUTENeM, BnafenbueM arperatopa) MWCKMIYUTENBHO C corracus
notpebutens.

MoTpeGuTenb BrpaBe NotTpeboBaTh OT NpoaasLa (MCNonHUTENs, BiadesbLa arperatopa) Bo3spara ynnadyeHHoW AeHeXHOoM
CyMMbl 3a npofaHHble 6e3 ero cornacusi AOMNOSHUTENbHbIE TOBapb! (BbIMOMHEHHbIE AONONMHUTENbHbIE PaboThbl, OKasaHHble
[OMONHUTENBHBIE YCNyTi).

3anpelaeTcss HaBA3biBaHWME MNOTPEOUTENIO [OMOMHUTENBHLIX TOBapOB (paboT, ycryr) 3a oTdenbHylo nnaty nyTem
npeanoXxeHns noTpedbuTento OO0 3aknioyYeHust 4OoroBopa O NpUMobpeTeHMM OCHOBHBIX ToBapoB (paboT, ycnyr) npuobpecTu
[JOMNONHUTENbHBIE TOBapbl (PaboTbl, yCnyrn) uUnu 3akmnovnMTb WHblIE [OroBOPbI, MPUOOPETEHWE WNU 3aKIIOYEHUE KOTOPbIX
obycnoBnmBaeTca 06A3aTeNbHOCTLIO MPU NPUOBPETEHNN OCHOBHBIX TOBapOB (paboT, ycnyr), ecnu MHOe He NpeaycMOTPEHO
3aKOHOM.

MoTpebuTens BnpaBe OTka3aTbCA OT OMMnaThl HaBsA3aHHbLIX AOMONMHUTENbHLIX TOBapoB (paboT, ycryr), a ecnu OHu
onnayeHbl, BnpaBe noTpebGoBaTb OT MpogaBua (MCTMONHUTENS, Braferblia arperatopa) Bo3BpaTa YniadeHHOW [AeHEeXHOM
CYMMBI.

TpeboBaHme noTpedbuTenss o BO3BpaTe YMNIa4eHHOW 3a HaBsi3aHHble AOMOSIHUTENbHbIE TOBapbl (paboThbl, ycnyrn) wnu
npuobpeTeHHble ©e3 ero cornacus AOMNOMHUTENbHblIE TOBapbl (BbIMOMHEHHbIE OOMOMHUTENbHbIE PaboThl, OKa3aHHble
OOMOMHUTENbHbIE YCMYrM) OEHEXHOW CyMMbl MOONEXWUT YAOBNETBOPEHMIO B TEYEHME Tpex AHEeN CO OHA npeabsiBreHus
yKa3aHHoro TpeboBaHus.

Cornacue notpebutens Ha npuobpeTeHne LONOMHUTENbHBIX TOBApOB (BbIMOSIHEHWE AOMONHUTENbHLIX PaboT, okasaHue
[AOMONHUTENbHbLIX YCyr) 3a nnaty odopMrsieTcst NpoaaBLOM (MCMOoNHUTENEM, BnagenbLem arperatopa) B NMCbMeHHoN opme,
ecrnn UHoe He npegycMOTPeHo 3akoHoM. OBs3aHHOCTb [oKas3aTb HanuMyMe Takoro corfacusi unu obcTosiTenbcTea, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npofasLa (MCNonHUTENS, BNagenbLla arperatopa).

npOCTaBﬂeHI/Ie npoaasUoM (I/ICI'IOJ'IHVITeJ'IEM, Bnagenbuem arperaTopa) aBTOMaTn4eCKmnx OTMEeTOK O cornacuum n0Tpe6|/|Tens=|
Ha anl06peTeH|/|e AONOJTHNTENbHbIX TOBApOB (BbII'IOJ'IHeHI/Ie AONONHUTENbHbIX paGOT, OKa3aHune OO0NOJNTHUTENbHbIX yCJ'IyF) nnn
BblpaxeHne npoaaBLIOM (I/ICI'IOJ'IHI/ITeJ'IeM, Brnagenbuem arperaTopa) 3a n0Tpe6|/|Ten;| Takoro corinacuma B MHOM Buae nnéo
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dopmmpoBaHMe npoaaBLOM (MCMONHUTENEM, BragenbLeM arperatopa) YCnoBui, npegnonararlmx m3HadvanbHoe cornacue
notpebutens Ha npuobpeTeHne AONONMHMTENBbHBIX TOBApPOB (BbINOSIHEHME AOMONHUTENBHbBIX PAbOT, OKazaHUe AONONHUTENbHbIX
yCnyr), He gonyckaeTcs.

(MyHKT ONONHUTENBLHO BKItoYEH ¢ 1 ceHTA0psa 2025 roga PeaepansHbiM 3akoHOM OT 7 anpens 2025 roga N 69-93)

4. MNpopgasey, (McnonHUTENb, Bragerney, arperatopa) He BNpaBe OTKasbiBaTb MOTPEOUTENIO B 3aKMOYEHUN, UCMOSTHEHWUN,
M3MEHEHNN UNU PacTOPXKEHUW OOroBopa C NotpebuTenem B CBA3W C OTKA3oM MoTpebuTensd npeaocTtaBUTb NEPCOHarbHbIe
AaHHble, 3a NCKIMIOYEHNEM Cry4aeB, ecnun 006583aHHOCTb NPeaOCTaBNEHNS TakuX AaHHbIX NPEAYCMOTPEHa 3aKOHOAATENBCTBOM
Poccuinckon ®egepavmm unm HENOCPEACTBEHHO CBA3aHa C UCMOMHEHMEM 4OroBopa C NoTpeduTenem.

Mpy npeobaBneHnn notTpedutenem TpeboBaHMs O NpedoCcTaBneHNM MHGOPMAaLMN O KOHKPETHbLIX MPUYMHaX U NpaBOBbIX
OCHOBAaHUSIX, OMpeaensiowmX HEBO3MOXHOCTb 3aKMOYEHWsl, WCMOSNHEHUS,, U3MEHEHUS UNA pacTopXKeHWUsi [oroeopa 6es
NpeaocTaBrneHnsl NepcoHarbHbIX AaHHbIX, B MMCbMEHHON dopMe (B TOM 4YMcne B (hopMe SreKTPOHHOro JOKyMeHTa) npoaaBel
(ucnonHuTenb, Bragenel arperatopa) AOMKEH NPedoCTaBUTb Takyl WHopMauuilo B TeYeHne cemu [HEen co [AHs
npeabsiBNeHnst ykasaHHOro TpeboBaHus.

MpopaBeL, (ncnonHWTENb, BNagenel arperatopa) npegocraensieT nHgopmaumio notpebutento B Tom oopme, B KOTOPOWA
npeabsaBrneHo TpeboBaHne noTpeduTens o NpeaocTaBneHnn NHAPOPMaLMN O KOHKPETHBIX MPUYMHAX U MPaBOBbLIX OCHOBAaHMSX,
onpegensitomnx HEBO3MOXHOCTb 3aKIOYEHUs!, UCMONTHEHUS, U3MEHEHNs NN PacToOpPXKeHUs goroBopa 0e3 npegocTaBreHust
nepcoHanbHbIX AaHHbIX, €CIM UHOE He YKka3aHo B 3ToM TpeboBaHuu.

Mpu npegbsasneHun notpedbutenem TpeboBaHUSA O NpeaoCTaBNeHUN MHAOPMALUN O KOHKPETHBIX NMPUYMHAX U NPaBOBbIX
OCHOBaHUSIX, ONPeAensitolnX HEBO3MOXHOCTb 3aKMOYeHWUsl, WUCMONHEHUsl, WU3MEHEHUsI UMW pacTOpXXeHust JoroBopa 6es
npenocTaBneHUsT MepcoHamnbHbIX [AaHHbIX, B YCTHOM opme Takass WHGopMauus [OmkHa ObiTb npedocTaBrieHa
He3ameanuTerbHO.

(CtaTtbs B pegakumm, BBEAEHHOM B AencTBue ¢ 1 ceHTsbps 2022 roga PenepanbHbiM 3akoHoM oT 1 masa 2022 rona N 135-
®3. - CM. mpeabIAyLLY0 PeAaKLIMI)

MonoxeHusa ctatb 16 HacToswero 3akoHa Poccuiickon depgepaumnu (B pegakumm denepanbHoro 3akoHa ot 1 mag 2022
rona N 135-93), ycraHaenueawowue nepedeHb HeOOMyCTUMbIX YCNOBUWA [O0OroBopa, YLEMASALWMX npaBa notpebutens,
pacnpoCcTPaHsOTCA Ha OTHOLUEHWS, BO3HUKLLME U3 paHee 3aKfYeHHbIX OOrOBOPOB, - CM. MNYHKT 2 cratbu 2 deaepanbHoOro
3akoHa ot 1 masa 2022 rona N 135-93.

KommeHTapui Kk ctatbe 16

CTATbA 16_1. ®OPMbI U MOPAAOK OMJATbI NMPU NPOOAXE TOBAPOB (BbINONMHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. MNMpogaeew (McnonHWTenNb, BNageneL arperatopa B Cliydae MCMosfib30BaHUs B CBOEN AESTENbHOCTU HaNUYHbIX PacyeToB
¢ notpebutenem) obsizaH obecneunTb BO3MOXHOCTb OMniaThbl TOBapoB (paboT, ycnyr) nyTeM MCnosib30BaHMS HaLMOHamNbHbIX
nnaTeXxHbIX UHCTPYMEHTOB, a Takke HanMn4yHbIX pac4eToB Mo BbiGopy noTpebutens.

(A63au B pegakuun, BBeageHHom B aencrteme ¢ 1 Hoabpa 2020 roga PeaepanbHbiM 3akoHoM OT 31 mona 2020 roaa N 290-
®3. - Cm. NpeaplayLLyo peaakumio)

0O6s13aHHOCTbL 0becneynTb BO3MOXHOCTb OnfiaThl TOBApOB (paboT, ycryr) ¢ UCNonb3oBaHWEM HaLUMOHANbHbIX NaTEXHbIX
WHCTPYMEHTOB B paMKax HaLMoHanbHOM CUCTEMbl MNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaaBua (MCnonHuTens,
Bnagenbua arperatopa), Yy KOTOpPOro Bblpyyka OT peanusauum ToBapoB (BbIMOMHEHUsSI paboT, okasaHus Yycnyr) 3a
npeaLwecTBYOLWNIA KaneHaapHbli rog NpeBbllaeT ABaauaTe MUIINIMOHOB pyone.

(A63au B pegakuun, BBegeHHom B aencrteme ¢ 1 Hoabpa 2020 roga PenepanbHbiM 3akoHoM OT 31 mtona 2020 roaa N 290-
®3; B pegakummn, BBegeHHon B gencteme ¢ 1 nons 2021 roga PenepansbHbiM 3akoHom oT 31 mona 2020 roga N 290-93. - Cwm.
npeabIayLyo penakLmio)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpefoCcTaBnsoTCs YCryrn 4OCTyna K NOABWKHON
paguoTtenedoHHOW CBA3WM M (UNKU) CPEACTBAM KOMMEKTUBHOMO [OCTyna K WHMOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW CeTU
"MHTepHeT", npogasel (UcnonHutenb) ocBoboxaaeTcs OT 00s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnnaTtbl
TOBapoB (paborT, ycryr) ¢ NCMONb30BaHWEM HALMOHAmMNbHbIX NNATEXHbIX UHCTPYMEHTOB.
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MpoaaBel, ocBoboxpaetcsa oOT o06s3aHHOCTM 06ecneyMTb BO3MOXHOCTb OMfaTbl TOBApoOB C  UCMOMb30BaHUEM
HaUMOHarbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bbipydka OT peanusauuu TOBapOB B KOTOPOM COCTaBnsieT
MeHee NSATU MUNTNIMOHOB pyOGrel 3a NpeaLecTBYOLWMIA KaneHaapHbI roA.

(MyHKT B pegakumn, BBeaeHHon B fenctene ¢ 1 oktabps 2017 roga PenepanbHbiM 3akoHoMm oT 1 mMasa 2017 roga N 88-93.
- CM. npeablayLwyo penakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MNpovM3BOAUTLCA MNOTpebutenem B COOTBETCTBUM C YKasaHMEM MNpogaBsua
(ncnonHMTens) nyTemMm pacyeToB 4Yepe3 CyOLEKTOB HaUMOHAmNbHOW MATEXHOMW CUCTEMbI, OCYLLUECTBMSIOWMX OKalaHue
nnaTexHbIX YCNyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon degepauumn o HauMoHanbHOM NiaTexxHonm cucteme, ecnm
MHOE He YCTaHOBMNEHO doeaeparnbHbIMU 3aKOHAMM UITM UHBIMW HOPMAaTUBHLIMM NPaBOBbIMK akTamu Poccunckon ®enepaumn.

3. lMpn onnate TOBapoB (paboT, yCnyr) HanMUYHbIMW LEHEXHbIMU cpeacTBamMyn obsizatenbcTBa noTpedutensa nepeq
npoaaBLoM (MCMOMHMUTENEM) NO onnaTte ToBapoB (paboT, YCnyr) CHMTaOTCS UCMOSTHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTA BHECEHMS HANUYHbIX AEHEXHbIX CPeaCTB NpoaaBLy (MCMONHUTENIO) NMOO NNaTeXXHoOMy areHTy (cybareHTy),
OCYLLECTBNALLEMY AEATENBHOCTb MO NpUEMY NnaTexen puandecknx nmu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpeaoCTaBnsieMblX NOTPeEOUTENEM HaNMYHbIX OEHEXHbIX CPEeLCTB
6e3 oTkpbITUA GaHKOBCKOro cyeta obsizatenscTBa NoTpebutens nepen NnpogasLoM (MCMONHATENEM) MO onnare ToBapos (pabor,
YCMyr) CYMTAKTCHA UCTONMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI NOTPeOMTENeM HanuyHbIX
OEHEeXHbIX CpeacTB KpeauTHOW opraHusauum nmbdo OGaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyLLEeCTBSOLUM
OeATenbHOCTb B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickon defepauum o HaLMoHaneHoOW NNaTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeACTB B pamkax NpUMeHsieMblX opM Ge3HanmyHbIX
pacyeToB obsizaTenbcTBa noTpebuTens nepen nNpodaBLOM (MCMOfHUTENeM) Mo onfaTte ToBapoB (paboT, ycryr) cuutatoTcs
WCMOSMHEHHbIMM B CyMMeE, YKa3aHHOW B pacrnopsPKeHUW O NepeBode AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHWUS €ro
MCMoNHeHus oGenyKuBatoLLen NoTpedbuTenst KpeaMTHON opraHMu3aumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npodasuy (MCMOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTbh B OTHOLIEHMW OOHOMo BMAa
TOBapoB (paboT, ycnyr) pasnuyHble LUeHbl B 3aBUCUMOCTM OT crnocoba mx onnartbl NOCPEACTBOM HaNMYHbIX PacyeToB MU B
pamkax npuMeHsieMbix (hopM Be3HaNMUYHbIX pacyeToB.

5. MNpoaasey, (MCNONHWTENB) HECET OTBETCTBEHHOCTb 3a BO3HWMKLIME Yy NOTPedbMTens yObITKW, BbI3BaHHbLIE HapyLUEHWEM
TpeboBaHuMI NyHKTa 1 HacToALen cTaTbu.
(Ctatbsa gononHuTenbHO BKMoYeHa PeaepanbHbiM 3akoHOM oT 5 Masa 2014 rona N 112-93)

KommeHTapumn k ctatbe 16_1

CTATbSA 17. CYQEBHAS 3ALLMTA NPAB NMOTPEBUTEINEN

1. 3awmTa npaB noTpebuTenen ocyLLEeCcTBNAETCA CY40M.

3awmTa npaB noTpebutenen ycnyr, okasblBaeMblX (PUHAHCOBLIMW OpraHU3aunsiMy, OpraHU3yloLWMMU B3anMOOEeNCTBUE C
YNONTHOMOYEHHbIM MO NpaBam noTpedbutenen UHAHCOBLIX YCrAyr B COOTBETCTBUM C PenepanbHbiM 3akoHom  "O6
YNONHOMOYEHHOM MO npaBam notpeburtenen MHaAHCOBLIX YCnyr", OCyLeCTBNAETCA C OCOBEHHOCTAMU, YCTaHOBIEHHbLIMU
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63au gononHuTenbHO BkNtoveH ¢ 3 ceHTabps 2018 roga PenepanbHbiM 3akoHOM OT 4 ntoHs 2018 roga N 133-93)

2. Wckm o 3awwmute npas notpebuTeneit MoryT 6biTe NpeabaBrieHbl No BbIGopy UcTua B cya No MecTy:

HaxoxxgeHuna opraHusauunmn, a ecnm oTBeT4MKoOM ABNAETCA I/IHLI,I/IBVID,yaJ'IbeIVI npeanpuHnmartensb, - ero XXmTenbCcTBa,
TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

KUTEnNbCTBa NN I'IpeGbIBaHVIﬂ NnCcTua,

3aKrn4eHna nnn ncnonHeHna goroeopa.

Ecnu rck kK opraHusaumm BoITEKAET U3 AEATENBHOCTU ee hunmnana unv NnpeacTaBUTeNbCTBA, OH MOXET ObiTb NPeabsiBNeH B
cyq No MecTy HaxoxaeHus ee omnuana unv npeacTaBUTENbLCTBA.
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(MyHKT B pegakuun, BBeaeHHoM B Aencteme ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-03. - CMm. npegbiayLLyo pegakumio)

3. MoTpebutenn, MHble UCTUbLI MO UCKaM, CBSI3aHHbIM C HapylleHMeM npae notpebuTtenel, ocBoboxaatTcs oT ynnaThbl
rocyAapCTBEHHONM MOLWNNHLI B COOTBETCTBMM C 3akoHoaaTenbCcTBoM Poccuiickon degepauum o Hanorax M cbopax (NyHKT B
pedakumu, BeegeHHon B gencteame ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHom oT 18 mong 2011 roaa N 242-93, - cwm.

NREAbIAYLLYIO PEAAKLMIO).

KommeHTapum k ctatbe 17

MABAII.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOOAXE TOBAPOB NOTPEEUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPY)XEHUU B TOBAPE HEJOCTATKOB

(HaMmeHoOBaHue B peaakuuun, BBegeHHOW B aencteme ¢ 12 gekabpsa 2007 rona PegepanbHbiM 3aKoHOM OT 25 okTsibpsa 2007
roga N 234-®3, - cM. NnpeablAyLLYI0 PEAAKLIMIO)
1. NoTpebutenb B cnyvae obHapyxeHWsi B TOBape HELOCTaTKOB, €CNN OHM He OblfiM OroBOpPEHbl NPOAaBLIOM, MO CBOEMY
BbIOOpY BrnpaB.e:

notpeboBaTb 3aMeHbl Ha TOBap 3TON K& MapKu (3TUX ke MoAeNn 1 (Unn) apTukynay);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUMM MepepacyeToMm
NOKYMHOW LiEHbI;

notTpeGoBaTb COPa3MePHOro YMEHbLLEHUS MOKYMHOW LiEHbI;

notpeGoBaTb He3amMeanuTenbHOro 6e3Bo3Me3aHOr0 yCTpaHeHWsl HELOCTATKOB TOBapa UMM BO3MELLEHWUS! pacXodoB Ha UX
ucnpasreHne nNoTpeduTenemM Unm TPETbUM JIULOM;

oTKasaTbCs OT WCMOMHEHUs JoroBopa Kynnu-npodaxku M noTpeboBaTb BO3BpaTa YnfadeHHoW 3a ToBap CyMMbl. [1o
TpeGoBaHWio NpodaBLa 1 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBap C HedoCcTaTKaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaThb TakKkKe MOMHOMO BO3MELLEHWUSI YOLITKOB, MPUYMHEHHbIX eMy BCReacTsue
npodaxu ToBapa HeHagnexallero kadectBa. YObITKM BO3MELLAOTCS B CPOKM, YCTAHOBMEHHbIE HacCTOALWMM 3akoHOM Ans
yOOBNETBOPEHWS1 COOTBETCTBYHOLLMX TpeboBaHuii noTpebuTens.

B OTHOLIEHMM TEXHNYECKN CIIOXKHOIO ToBapa noTpebuTens B criydae obHapyXeHus B HEM HeJOoCTaTKOB BNpaBe 0TKa3aTbCs
OT WUCMOMHEHWs OOroBopa Kynnu-npodaxu um notpeboBaTb BO3BpaTa ynnavyeHHOW 3a Takon ToBap CyMMbl NMOO MpeabsBuTb
TpeboBaHVe O ero 3aMeHe Ha TOBap 3TOW e Mapku (MOAEenu, apTUKyra) WM Ha TakoW e ToBap APYron Mapku (Moaenwu,
apTuKyrna) ¢ COOTBETCTBYIOLLUM NepepacyeToM MOKYMHOW LeHbl B TeYeHWe nNaTHaguaTth AHen co AHSA nepedadv nortpeburento
Takoro ToBapa. Mo McTevyeHWn 3TOro Cpoka ykasaHHble TpeboBaHWsS nognexar yOOBMNETBOPEHWIO B OJHOM W3 CregyroLwmx
crnyJaes:

06Hapy>+<eH|/|e CyLleCTBEHHOIo HegocTaTka ToBapa;
HapyLwleHne yCTaHOBITEHHbIX HAaCTOALMM 3akoHoM CPOKOB YyCTpaHeHUA HeaOoCTaTKOB ToOBapa,

HEBO3MOXHOCTb WUCMNOJIb30BaHUA TOBapa B TeYeHWe KaXaoro ropa rapaHTMVIHOFO CpOKa B COBOKYMNHOCTU bonee 4yem
Tpynguatb OHewn BCcneacTeme HEeOOAHOKpAaTHOIo yCTpaHeHuA ero pasfimyHbliX He4OCTaTKOB.

MepeyeHb TEXHUYECKM CIOXHBLIX TOBApOB yTBepxaaeTcs MpaBuTtenbcTtBoM Poccuiickon degepauun.
(MyHKT B pegakunn, BBegeHHoW B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 oktabps 2007 roga N
234-03, - cM. NpeabIAYLLYI0 PEAAKLNI)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HaCTOsWEN cTaTbM, MNPeabsaBnsaAloTCcs notpebutenem npogasuy nmbo
YMNONMHOMOYEHHOW OpraHn3aummn unm ynorHOMOYEHHOMY UHAMBUAYyansHOMY npeanpuHuMaTtento (MyHKT B pefakumu, BBeOEHHON
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B penctene ¢ 9 gaueaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 rogpa N 171-03, - cm. npegbigylyto
pedakumio).

3. MoTpebutenb BnpaBe NpeabsiBUTbL TpeboBaHWs, ykasaHHble B ab3alax BTOPOM M MATOM NyHKTa 1 HacTosien crtaTbM,
N3roTOBUTENIO, YMONTHOMOYEHHOM OpraHn3auun UM ynonHOMOYEHHOMY WHOMBMAyarnbHOMY NpeanpuHUMarento, MMnopTepy
(ab3ay B pepakumn, BBeaeHHom B aencteme ¢ 9 aHeaps 2005 roga depepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-
d3; B pegakuum, BBegeHHoM B gencrtene ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-93,
- CM. NpeablayLyto pegakumio).

BmecTto npegbsiBneHust atux TpeboBaHW MOTpebuTens BnpaBe BO3BpaTUTb W3rOTOBUTEMD WM UMMOPTEpPY ToBap
HeHagnexallero kadyecTsa 1 noTpeboBaTb BO3BpaTa ynnadeHHon 3a Hero cymmbl (ab3al B pedakuum, BBeOeHHON B AeNCTBUE C
12 pekabps 2007 rona PegepanbHbIM 3aKkoHOM OT 25 okTs10ps 2007 roga N 234-03, - cM. npeabiayLlyo pegakumio).

4. MyHkT yTpatun cuny ¢ 12 pekabps 2007 roga - PepepanbHbin 3akoH OT 25 okTsi6ps 2007 roga N 234-03. - Cm.
npenbiayLLyo peaakuuio.

5. OTcyTCTBME Yy NOTPEOUTENS KACCOBOIO UMM TOBAapHOro Yeka nMbo MHOro JOKYMEHTa, YAOCTOBEPSIOWMX hakT U YCroBus
MOKYMKW1 TOBapa, He SIBMSIETCA OCHOBaHWEM sl OTKa3a B YAOBINETBOPEHMUN ero TpeboBaHWi.

MponaBseL, (M3roToBUTENb), YNOMHOMOYEHHAA OpPraHU3aLus UIu YrNorHOMOYEHHbBI UHAMBUAYANbHBIA NpeanpuHUMaTerb,
umnopTep 0653aHbl NPUHATE TOBAp HEHaAEXaLlero KauecTsa y notTpeduTens u B cnyvyae HeooxoanMOCTW NPOBECTU MPOBEPKY
kayecTBa ToBapa. [NoTpebuTens BnpaBe y4acTBOBaTb B MPOBEPKE KadecTBa ToBapa (ab3au B peaakuuv, BBEAEHHOW B AECTBUE
¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-D3, - cMm. NpedblayLLyo pefakumio).

B cnyyae cnopa O npuynHax BO3HUKHOBEHUS HeOOCTaTKOB ToBapa npojasel (M3rotoBUTESNb), YMNOMHOMOYEHHas
OopraHusauust UM ynorHOMOYEHHbIA MHAMBUAYANbHBLIA NpeanpuHuMaTenb, umnopTep 06s3aHbl MPOBECTU 3KCMEpTU3y ToBapa
3a CBOM CYeT. JKcnepTv3a ToBapa MPOBOAMTCA B CPOKW, YCTaHOBMeHHble ctatbamu 20, 21 n 22 Hactosulero 3akoHa Ans
YOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHMn noTpebutens. [loTpebuTtenb BnpaBe MpPUCYTCTBOBATbL MNpW NpoBeaeHun
3KCMNepTU3bl TOBapa 1 B Criy4ae Hecornacus ¢ ee pesynsrataMmu OCnopuTb 3akmntoyeHne Takon akcnepTmabl B cyaebHom nopsake
(ab3av B pegakumu, BBeaeHHon B aenctene ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-
D3, - cM. NpeabiayLyo pegakumio).

Ecnu B pesynbraTe aKCnepTM3bl TOBapa YCTaHOBMEHO, YTO €ro HefgocCTaTKM BO3HUKIKN BCNEACTBME 0b6CTOATENbCTB, 3a
KOTOopble He OTBevyaeT npofdasel, (M3roToBUTENb), NOTpedbutenb o06si3aH BO3MECTUTb NpodaBuy  (M3roTOBUTENHD),
YMONMHOMOYEHHOIM OpraHu3aumMnm unu YnosIHOMOYEHHOMY WHAMBWMAYaNbHOMY NpeanpuHUMaTento, MMMopTepy pacxodbl Ha
NnpoBeAeHNe 3KCNepTM3bl, a Takke CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl HAa XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa (ab3al B
pedakumu, BBegeHHon B gencteme ¢ 9 aHaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuio).

(MyHKT B pegakumn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakuuio)

6. MpoaaseLl (M3roTOBUTEND), YNONTHOMOYEHHAs OpraHn3aLns Uiy yNosIHOMOYEHHbIA UHAVBUAYArbHLIN NpeanpuHUMaTenb,
MMMopTep OTBEYaeT 3a HedoCTaTkU ToBapa, Ha KOTOPbIA He YCTAaHOBMEH rapaHTUIAHbIA CPOK, eCrM NOTpebuTenb LOKaXeT, YTo
OHM BO3HUKIWN 0 Nepeaayy ToBapa NnoTpebuTento nnm no npuymMHam, BOSHUKLLUM 4O 3TOro MOMEHTA.

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAaHOBMEH TrapaHTUMHLIA CPOK, MpogaBel (M3roToBMTENb), YMNOMHOMOYEHHas
opraHusauus Unv ynoriHOMOYEHHbIN MHOVBUAYamNbHbIA NPeAnpUuHMMaTenb, UMNOpTep OTBEYAET 3a HELOCTATKN TOBapa, €CNu1 He
OOKaXeET, YTO OHW BO3HUKNM MNoOcrne nepedavyM ToBapa MNOTpedbuTento BCNeAcTBME HapylleHusl notpebutenem npaBun
UCMOMNb30BaHUA, XpaHEHUS UM TPaHCNOPTUPOBKM TOBapa, AEUCTBUA TPETbUX MWL, NN HENPEOAONMMON CUTbI.

(MyHKT gononHUTENbHO BKMNodeH ¢ 21 aekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B
penakumu, BBeaeHHon B gencteme ¢ 9 aHaps 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsit 2004 roga N 171-93, - cwm.
NpeAblAyLLYI0 peaakumio)

MyHKT 6 nNpegplaywen pegakumm ¢ 21 gekabpsa 1999 roga cuMtaeTcs NyHKTOM 7 HacTosilen pedakumm - deneparnbHbI
3aKkoH oT 17 gekabps 1999 roga N 212-93.
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7. OoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm Bonee NATW KUNOrpaMMOB ANS PEMOHTa, YUEHKW, 3aMeHbl U
(vnun) Bo3BpaT nx NoTpebuTento OCyLLEeCTBASIOTCA CUaMmn U 3a CYeT npodasua (M3roToBUTENs, YNONMHOMOYEHHOW opraHn3auum
UNKN YNONMHOMOYEHHOTO MHAMBUAYANbHOro nNpeanpuHumarens, umnopTepa). B cnyyae HemcnonHeHus faHHoOW obsisaHHOCTH, a
Takke Npu OTCYTCTBMM Npogasua (UM3roToBUTENs, YNONHOMOYEHHOW OpraHM3auum WM ynoriHOMOYEHHOro MHAMBUAYaNbHOro
npegnpvHuUmarensi, uMnopTepa) B MecTe HaxoxaeHus notpebutens goctaBka W (Mnv) BO3BpaT yKa3aHHbIX TOBApOB MOryT
ocylecTBnATbCcA notpedbutenem. MNpu aToM npodaseLl, (M3roToBUTENb, YNONHOMOYEHHAs OpraHn3aums Unu ynornHOMOYEHHbIN
MHOVBMAYanNbHLIN NpeanpMHMMaTenb, MMNopTep) 06s83aH BO3MECTUTbL NOTPEOUTENIO pacxofbl, CBA3aHHbIE C AOCTaBKOW U (Unn)
BO3BPATOM YKa3aHHbLIX TOBAPOB (MyHKT B pedakuun, BBegeHHon B gencteme ¢ 9 siHeapsa 2005 roga PenepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-3, - cM. npeablayLLyto peaakumio).

KommeHTapum k ctatbe 18

CTATbA 19. CPOKM NPEABABNEHUA NOTPEBUTENEM TPEEOBAHUNA B OTHOLLEHMU HEQOCTATKOB
TOBAPA

1. MNoTpebuTtens BnpaBe NpPeabsSBUTbL MPeaycMOTpeHHble cTatben 18 HacTtoswero 3akoHa TpeboBaHWs K npodaBuy
(M3roToOBMTENIO, YNONHOMOYEHHOW OpraHn3aumMm Unm ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento, UMnopTepy) B
OTHOLLEHUWN HeOOoCTaTKOB TOBapa, €CNv OHWM OOHapyXeHbl B TEYEeHUe rapaHTUMHOrO cpoka Wiy cpoka rogHocTu (absay B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cwm.

npeablayLLyio peaakumio).

B OTHOLWEHMN TOBapOB, Ha KOTOPbIE rapaHTUAHbIE CPOKM UMM CPOKM FOOHOCTWM He YCTaHOBMEHbI, NOTPebuTenb Brpase
npeabsiBUTL yKasaHHble TpeboBaHMWS, eCN HEQOCTATKM TOBAapoOB OGHapY»KeHbI B pa3yMHbIN CPOK, HO B Mpedenax AByX NeT co
OHS nepefadn ux notpeburento, ecnu 6onee AnNUTenNbHbIE CPOKU HE YCTAHOBMEHbI 3aKOHOM UM IOTOBOPOM.

(MyHKT B peaakuun, BBeAeHHON B aencteue ¢ 21 aekadbpsa 1999 roga depepansHbiv 3akoHOM oT 17 gekabpsa 1999 roga N
212-®3, - cM. NpeabIayLLy0 peaakLmio)

2. MapaHTUNHLIA CPOK TOBapa, a Takke CPOK ero cry0bbl MCYUCMSIETCA CO AHSA nepeaadn ToBapa noTpeduTernto, ecnu nHoe
He NpefycMOTPEHO JoroBopoM. Ecnu feHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3TU CPOKU UCHUCHSKOTCS CO OHSI U3rOTOBINEHUS
ToBapa (ab3av, B pegakuum, BBeaeHHon B fenctame ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabpsi 1999 roga
N 212-®3, - cM. npeabiayLLy0 peaakLumio).

[Ins ce30HHbIX TOBapoB (00yBW, oAeXabl U MPOYMX) STU CPOKU UCHUCHIAIOTCS C MOMEHTa HACTYMMEHUs] COOTBETCTBYHOLLETO
Ce30Ha, CPOK HACTyMfeHUs KOTOPOro ornpenensieTcsl COOTBETCTBEHHO cybObekTamu Poccuinckon ®degepaummn uvcxogs U3
KNMMaTUYECKNX YCIOBUI MeCTa HaxoXaeHUs1 noTpebuTenen.

Mpu npogaxe ToBapoB Mo obpasuam, No NoYTe, a Takke B Criyyasix, €CIiM MOMEHT 3aKIYeHNsi JOroBOpa KyMnn-Npoaaxu 1
MOMEHT Nnepefaym ToBapa noTpedbuTento He COBMaZatoT, 3TU CPOKM UCUUCHISIIOTCS CO AHS OOCTaBKM ToBapa notpebutento. Ecnn
noTpebuTenb nNuweH BO3MOXHOCTU UCMONb30BaTh TOBap BCreacTBMe 0OCTOATENLCTB, 3aBUCSLLMX OT NpodaBua (B 4aCTHOCTH,
TOBap HyXgaeTcsl B cneumanbHON yCTaHOBKe, NMOAKIHYEHUM U cOOpKe, B HEM MMEITCS HeoCTaTKM), rapaHTUIHbLIA CPOK He
TeYeT A0 YCTPaHeHMs NpoaaBLOM Takux oOCToATenbCTB. Ecnu fgeHb AOoCTaBKW, YCTaHOBKWM, MOAKIOYeHMsl, cOopku ToBapa,
yCTpaHeHUs1 3aBUCALLMX OT NMpoAaBLa 0bCToATENbLCTB, BCNeACTBME KOTOPbIX NMOTPEOMTENb HE MOXET MCMOMb30BaTb TOBap Mo
HasHa4YeHuto, onpenenUTb HEBO3MOXHO, 3TM CPOKM UCYUCHAIOTCS CO OHS 3aKkfiouYeHust JoroBopa Kynnu-npopaxu (absau B
penakumu, BBeaeHHon B aencrtane ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.
npenbiayLLyo peaakumio).

A63au ucknoveH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N 212-93. - Cwm.
npeabiayLyo pegakumio.

Cp0|< roaHOCTW TOBapa onpeaendaeTcda nepunogom, UcHUcnAaemMbiM CO OHA MU3rOTOBIEHUA TOBapa, B Te4EeHUEe KOTOpPOoro OH
npurogeH K ncnosib3oBaHuio, Unn narton, oo HacTynrneHua KOTOpOl7I TOBap nNpuroaeH K ncrnonb3oBaHUIO.

MpoOomKMTeNbHOCTL CPOKa FOAHOCTU ToBapa AOIMKHA COOTBETCTBOBATb 00sidaTeribHbiM TpeboBaHMsM K GesonacHOCTU
ToBapa (ab3au B pegakuun, BBeaeHHon B gencrtene ¢ 9 aHaps 2005 roga PeaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-03, - cM. NnpeablayLLyio peaakumio).

3. FapaHTmVlele CPOKM MOryT yCTaHaBMBaTbCA Ha KOMMJIEKTyWLWMe mnsgenma n coCtaBHble 4aCTU OCHOBHOINO TOBapa.
FapaHTMVlele CPOKM Ha KoMNnekTywLwme mn3genna n CoCtaBHble HaCcTu UCHUCNAKTCA B TOM Xe nopdanke, 4Tto u FapaHTMVIHbIIZ
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CPOK Ha OCHOBHOV TOBap.

[apaHTUiAHbIE CPOKM Ha KOMMMNEKTYOLIME U3AENNst N COCTaBHble YacTu ToBapa CYUTAKOTCS PaBHbIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE M3[enue, ecnu MHoe He YCTaHOBMEHO AOrOoBOpPOM. B crnydvae, ecnv Ha KOMMMeKTyoLlee nsnenve u CoctaBHYHo
YacTb TOBapa B AOrOBOPE YCTAHOBSEH rapaHTUIHbLIN CPOK MEHbLLEN NPOAOIKUTENBHOCTU, YeM rapaHTUIHBLIN CPOK HA OCHOBHOE
nsaenue, noTpebutens BnpaBe NpeabsBUTL TPeOOBaHUS, CBA3aHHbIE C He4oCTaTkaMy KOMMSIEKTYHOLLEro U3nenmst U CoCTaBHOM
yacTu ToBapa, npu Ux obHapyXeHWM B TeYeHue rapaHTUMHOIO Cpoka Ha OCHOBHOE M3genve, ecriv MHoe He npeaycMOTPEHO
aoroeopom (absav, B pegakuunn, BBegeHHon B genctene ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-93, - cM. npegblayLLyo pegakumio).

Ecnun Ha KomMnnekTytoLlee n3genme yCTaHOBMNEH rapaHTUIAHbIN CPOK OOmnbLUE NPOAOCIKUTENBHOCTH, YEM rapaHTUNHBLIA CPOK
Ha OCHOBHOWN ToBap, noTpebuTtens BrnpaBe NpeabsBUTb TpeboBaHMSA B OTHOLUEHUW HEOOCTATKOB TOBapa Mpu YCroBuW, 4YTO
HeoCTaTKM KOMMMEKTYIOWEero usaenus obHapyxeHbl B TeYeHUe rapaHTUAHOIO CpoKa Ha 3TO u3fgenue, Hes3aBWCUMO OT
NCTEYEHNS rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKasaHHble B HaCTOsILLEeN cTaTbe, [OBOAATCA [0 CBedeHus noTpebutens B MHGopmauum O ToOBape,
npeaocTaBnsiemMon NnoTpebutento B COOTBETCTBUN cO cTaThen 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npegycMOTPeHHbI AOFOBOPOM rapaHTUNHbLIA CPOK COCTaBNsAEeT MeHee OBYX MNeT N HedoCTaTku ToBapa
0oBHapyXeHbl NOTpebuTenemM No NCTEYEHUM rapaHTMHOIO CPOKa, HO B NMpedenax AByX NeT, noTpebuTenb BnNpaBe NpeabsiBUTb
npogasLy (M3roToBuUTEN) TpeboBaHUSs, NpeayCcMOTpPeHHble cTatbelt 18 HacTosiwero 3akoHa, ecrnv AoKaXeT, YTO HedoCTaTKu
TOBapa BO3HWKIU O €ro nepefadv noTpedbuTento unm no npuyMHam, BO3HMKLIUM O 3TOTO MOMEHTA (MYyHKT AOMOMHUTENbHO
BKIOYeH ¢ 21 gekabpsa 1999 rona PeneparnbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

6. B cnyyae BbISIBNEHMS CyLLIECTBEHHbIX HELOCTATKOB ToBapa noTpebuTenb BrnpaBe npeabsBUTb WU3rOTOBUTENHD
(YyNONHOMOYEHHOM OpraHM3aumMm Unu ynornHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHUMaTento, umnopTepy) TpeboBaHne o
6e3B03ME3LHOM YCTPaAHEHUN TakMX HELOCTATKOB, €CNW AOKAXET, YTO OHM BO3HUKIM OO Nepedayv ToBapa noTpedbuTento unm no
npuvyvHaMm, BO3HUKWMM [0 3TOFO0 MOMeEHTa. YkaszaHHoe TpeboBaHMe MOXET ObiTb NMpeabsiBMeHO, ecnn HedocTaTku ToBapa
0oBHapy)XeHbl MO UCTEYEHUN OBYX NET CO OHsI nNepedayu ToBapa noTpebuTtento, B TEYEHUE YCTAHOBIEHHOrO Ha TOBap Cpoka
Cny0bl NN B TEYEHNE AECATU NET CO OHA Nepegayn ToBapa notpebuTtento B criyyae HeycTaHOBMNEHUsI cpoka cnyxbbl. Ecnn
yKkasaHHoe TpeboBaHWe He YOOBMETBOPEHO B TeyeHMe ABaduaTu OHEeW CO OHS ero npeabsiBneHust notpebutenem unm
0BHapy)XeHHbIN UM HegQoCTaToOK ToBapa SBMSIETCA HeycTpaHMMbIM, MOTpebutenb No cBoemy BbiOOpYy BrnpaBe NPeabsBUTHL
N3roToBUTENO (YMONTHOMOYEHHOIM OpraHu3aumMmM UnuM YrnorTHOMOYEHHOMY WHAMBMAYaNbHOMY NpPeanpuHUMaTento, UMnopTepy)
WHble NPefyCMOTPeHHble MNyHKTOM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHWs MMM BO3BPATUTL TOBap W3rOTOBUTENO
(YNOnNHOMOYEHHOW OpraHM3auumM MUnu ynorHOMOYEHHOMY WHAMBMAYaNbHOMY MpeanpuHMMaTtento, MMnopTtepy) n notpeboeatb
BO3BpaTa ynnavyeHHoW AeHEeXHON cymMmbl (MyHKT B pedakuun, BBedeHHol B aencteue ¢ 9 siHeaps 2005 roga ®eanepanbHbiM
3akoHom oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

KommeHTapum k ctatbe 19

CTATbS 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3rOTOBUTENEM (NMPOAOABLIOM, YMNONMHOMOYEHHON
OPTAHU3AUMEN U YNONHOMOYEHHBIM UHANBUAOYATIbHbIM NMPEANPUHUMATENEM, AMIMOPTEPOM)

(HaMmeHoOBaHWe B peadakuuun, BBegeHHOM B aencteume ¢ 9 aHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpa 2004 roga
N 171-®3, - cM. npeablgyLLy0 pegakuunio)

1. Ecrn CPOK YyCTpaHeHUdA HeOoCTaTKoB TOoBapa He onpeneneH B NUCbMEHHOM q)opme cormaweHnemMm CTOpPOH, 3TU
HeOoCTaTku OOMKHbI ObiTb YCTpPpaHEeHbl U3rotoBUTENEM (I'IpO,D,aBLLOM, yﬂOJ'IHOMO‘-IeHHOl7| opraHmaaumeVl nnn ynoriHOMOY€HHbIM
nHameungyarnbHbIM - npegnpuHnMarTenem, VIMﬂOpTepOM) He3aMeanuTenbHO, TO eCTb B MWHUMasnbHbIN CPOK, 0ObEKTMBHO
HeobxoaMmbI Ona nx YCTpaHEHNA C Yy4YeToM 00bI4HO npnmMmeHaemMmoro cnocoba. CpOK YCTpaHeHNA HeOoCTaTKoB TOBapa,
onpe,u.enﬂeMbM B MMCbMEHHOW qaopme cornalweHnemM CTOpoOH, He MOXET MnpeBbillaTb COPOK NATb OHen.

B cnyvae, ecnm BO Bpemsi YCTpaHeHUs HEeLOCTAaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHWM He OyayT ycTpaHeHbl B
onpedeneHHbI cornalleHMeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMoYMThb COrMalleHe O HOBOM CPOKE YCTPaHEHUs HEAOCTaTKOB
ToBapa. [Mpu 3ToM OTCyTCTBME HEOBXOAMMBIX ANS YCTPaHeHWUs1 HedOCTaTKOB ToBapa 3anacHblX YacTel (aetanemn, Matepuanos),
obopynoBaHust Unu NoaoGHbIe NPUYMHBLI He SIBMISIOTCS OCHOBaHWMEM AN 3aKSOYEeHWs CormalleHusi O TakoM HOBOM CPOKe U He
0CBOBOXAAlOT OT OTBETCTBEHHOCTY 3a HapyLLeHWe CpoKa, ONpeaeneHHoro cornalleHmeM CTOPOH NnepBoHaYasbHo.

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#7DU0KE
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/9005388#7EC0KH
http://docs.cntd.ru/document/420229633#8OM0LN

O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 25
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

(MyHKT B pegakunn, BBegeHHoM B gencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. NpeablayLLyo pegakunio)

2. B OTHOLLEHUN TOBApPOB AMUTENBHOIO MOSb30BaHNUS U3roTOBUTENDb, NpoAaBeLl, NMMbo yNorMHOMOYEHHAs OpraHusaumst unu
YNONTHOMOYEHHbIV UHANBMAYaNbHbIA NpeanpuHMMaTens 06s3aHbl Npy NpeabasieHun noTpedbuTenem ykasaHHoro TpeboBaHus B
TPEXAHEBHbIA CpPOK 06e3BO3ME3QHO NPeAoCTaBUTb NOTPEOMTEN0 Ha Nepuod PEMOHTa TOoBap ANIMTENbHOrO MNONb30BaHMS,
obnagaroLlwmn 3TUMN Ke OCHOBHbIMU NOTPEOUTENLCKMMU CBOMCTBaMM, obGecneynmB OOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB
ONUTENLHOrO NOSb30BaHUS, Ha KOTopble ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmuBaeTcs [1paBuMTENbCTBOM
Poccuinckon ®eagepaumm (NyHKT B pegakuun, BBegeHHon B gencteme ¢ 21 gekabpsa 1999 roga depepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctemne ¢ 9 aHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93; B pegakuun, BBegeHHOW B aenctene ¢ 12 gekabps 2007 roga denepanbHbIM 3akOHOM OT 25
okT6pst 2007 roga N 234-93, - cM. npeablayLLyio peaakuuio).

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

3. B cny4yae ycTpaHeHus HeOoCTaTKOB TOBapa rapaHTUHLIV CPOK Ha Hero npoasfieBaeTcs Ha nepuop, B TeYeHMe KOToporo
TOBap He Mcnonb3oBarncs. YKasaHHbIN Nepuog NcHMCnseTcs co aHs obpalyeHus notpedurtensa ¢ TpeboBaHnem o6 yctpaHeHuu
HedoCTaTKoB ToBapa A0 [AHA BbldayuM ero no OKOH4YaHWM pemoHTa. [lpu Bbigaye ToBapa uM3roToBuTenb (Npoasel,
YMONMHOMOYEHHas opraHn3auus unu ynonHOMOYEHHbIN MHANBUAYaNbHbIA NpeanpuHMMaTens, MMnopTep) 06583aH NpegocTaBnTb
B MWCbMEHHOM (opme noTpedbuTtento mHdopmaumio o aate obpalieHuss notpebutena ¢ TpeboBaHMeM 06 yCTpaHeHWU
0oBHapyXeHHbIX UM HeJOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa notpeduTtenemM AN yCTpaHeHWst HeJoCTaTKOB ToBapa, O
JaTte ycTpaHeHWs HeJOoCTaTKOB TOBapa C MX onucaHneM, 06 MCNonb30BaHHbIX 3anacHblX YacTax (4eTansx, Matepuanax) u o
Aarte Bblgayun ToBapa NoTpedbuTento N0 OKOHYaHMKM YCTPaHEHUS HEAOCTATKOB ToBapa (NyHKT gononHeH ¢ 12 gekabps 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTsi6psa 2007 roga N 234-03 - cm. npeabigyLlyo pegakumio).

4. lpn ycTpaHeHUn HedoCTaTKoOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHLWEro W3genus unM COCTaBHOW 4vacTu
OCHOBHOIO M3[enus, Ha KOTOpble YCTaHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBble KOMMMEKTYyllee U3fgenue uUnvM COCTaBHYHO
YacTb OCHOBHOIO M3denus yCTaHaBnUBAETCA rapaHTUWHLIA CPOK TOW >Xe NPOAOIMKUTENbHOCTU, YTO M Ha 3aMeHeHHble
KOMMNEeKTylolee u3genve unM COCTaBHYK 4YacTb OCHOBHOMO W3Aenus, ecrnim WHOe He npeaycMOTPEeHO [A0roBopoM, U
rapaHTUIHBIA CPOK MCHUCIISIETCA CO OHSA Bbiadu MOTPEeOUTENto 3TOro ToBapa MO OKOHYaHWM peMOHTa (MYHKT B pedakuuu,
BBeOeHHon B genctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npenbiayLLyo peaakuuio).

KommeHTapum k ctatbe 20

CTATbA 21. BAMEHA TOBAPA HEHAOJNEXALLEINO KAYECTBA

1. B cny4yae 06Hapy>|<eH|/|9| I'IOTp96I/ITeJ'IeM HeOOoCTaTKOB TOBapa U npenbsABlieHNA TpeGOBaHI/Iﬂ O ero 3amMmeHe npogasey
(VI3FOTOBI/ITeJ'Ib, YNOJTHOMOYEHHaA opraHm3auna wunn yl'lOJ'IHOMO‘-IeHHbIVI VIH,EI,I/IBVIﬂ,yaJ'IbeIIZ npegnpuHMMartenb, I/IMI'IOpTep)
00s13aH 3aMeHUTb TaKow TOBap B Te4eHune cemun OHen co gHA npenbdaBiieHNA yKa3aHHOro Tpe6OBaHI/IF| I'IOTpe6VITeJ'IeM, a npu
HeO6XOD,I/IMOCTI/I OOMNONHUTENBHOMN NPOBEPKN Ka4deCTBa TaAKOro TOBapa npoaaBLOM (MSFOTOBVITeJ'IeM, yI'IOJ'IHOMO'vleHHOIZ
OpraHI/ISaLI,I/IeVI Mnn ynormHOMOYEHHbIM MHOMBUAYalbHbIM NpeanpuHnMmartenem, I/IMI'IOpTepOM) - B TeueHne ABaguatn gHen co
OHA npegbABlieHNA YKa3aHHOIo TpeGOBaHI/IFI.

Ecnn y npogaBua (I/I3FOTOBI/ITeﬂﬂ, yI'IOJ'IHOMOLIeHHOIZ opraHmzaumm  unn  ynosiIHOMOYeHHOro umHamsumayaribHOro
npeanpunHnmartena, I/IMFIOpTepa) B MOMEHT npeabsaBlieHnA Tpe6OBaHVIF| OTCYTCTBYET HeobXxoaMMbI 4N 3aMEHbI TOBap, 3aMeHa
[ormkHa 6bITb npoeefeHa B Te4eHne Mecqdla Co AHA npeabdaBlieHUA Takoro Tpe6OBaHVIﬂ.

B paroHax KpariHero CeBepa v npuvpaBHEHHbIX K HAM MEeCTHOCTSIX TpeboBaHne notpebutens o 3ameHe ToBapa NoanexuT
YOOBMETBOPEHUIO MO €ro 3asiBMeHN0 B CPOK, Heobxoaumbld Ans odepedHOW [OCTaBKM COOTBETCTBYHOLLEro ToBapa B 3Tu
pavoHbl, B Cry4ae OTCYTCTBMA Y MpodaBua (M3roToBUTENS, YMNONHOMOYEHHOW OpraHu3aumMnm unu  YnornHOMOYEHHOro
WHAMBKUAOYyaneHOro npeanpuHUMaTens, uMmnopTepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha AeHb npeabsBrieHns yKasaHHOro
TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHuio noTpebutena npopasel (M3roToBUTENb NMGO
YNOMHOMOYEHHasi OpraHvM3auust UNn ynoNHOMOYEHHBI MHOMBUAYanbHbIA NpeanpuHUMaTenb) B Te4YeHWe Tpex OHeW co AHs
npegbsieneHus TpeboBaHKsA 0 3aMeHe ToBapa 00s13aH 6e3B03Me3AHO NpefocTaBUTbL NOTPebUTENo BO BpEMEHHOE Mornb3oBaHue
Ha nepuof 3amMeHbl TOBap ANIMTENLHOMO MONb30BaHUsi, 0bnafatoLmin 3TUMIN KEe OCHOBHbIMW NOTPEOUTENLCKUMY CBOMCTBaMMU,
obecneynB ero 4OCTaBKy 3a CBOWM CYET. ATO NPaBUMO He PacnpoOCTPaHSIETCA Ha TOBapbl, NepevYeHb KOTOPbIX ONpeaensieTcs B
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COOTBETCTBUM C NYHKTOM 2 cTatbu 20 HacTosiwero 3akoHa (ab3au B pegakumm, BBegeHHon B gencteme ¢ 12 gekabpsa 2007 roga
depepanbHbiM 3aKoHOM OT 25 okTsa6psa 2007 roga N 234-03, - cM. npeablayLLYo peaakumio).

(MyHKT B pegakuun, BBeaeHHon B Aencteme ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3, - cM. npeablayLLyio peaakLmio)

2. ToBap HeHagnexallero kayecTBa [OOMmkeH OblTb 3aMeHEeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He ObIBLWA B
ynoTpebneHuu.

Mpu 3aMeHe ToBapa rapaHTUIAHbIA CPOK UCHUCTIIETCSA 3aHOBO CO AHA Nepedayy ToBapa noTpeduTernto.

KommeHTapum k ctatbe 21

CTATbA 22. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUA NOTPEBUTENA

TpeboBaHus NOTpebuTens o copaamMepHOM YMEHbLLEHNM NOKYMHOW LieHbl TOBapa, BO3MELLIEHNM pacxodoB Ha UCrpaBneHne
HegocTaTkoB ToBapa noTpebuTenemM WM TPETbMM NULOM, BO3BpaTe YNiadeHHOW 3a ToBap AEHEXHOW CyMMbl, a Takke
TpeboBaHMe O BO3MELLEHUM YOLITKOB, NPUYMHEHHbLIX MOTPEOMTEN0 BCreAcTBME NPOAaXKM ToBapa HeHaanexallero kavectsa
nnbo npedocTaBrieHns HeHagnexawen MHdopmaumm O ToBape, Mnoanexart YOOBNETBOPEHMIO MpoAaBLOM (M3roToBUTENEM,
YMONMHOMOY€EHHOI opraHu3aumMen Mnu YnonHOMOYEHHbIM WHAMBMAYaNbHbIM MpeanpuHMMaTenem, MMNopTepoM) B TedeHue
OECSTU OHEeN Co OHS npedbsiBreHnust COOTBETCTBYIOLWEro TpeboBaHus (cTaTbs B pedakuun, BBEAEHHOW B AencTeue ¢ 9 siHBaps
2005 roga ®enepanbHbiM 3akoHoM oT 21 gekabpsi 2004 roga N 171-d3; gononHeHa ¢ 12 gekabpst 2007 roga ®egepanbHbIM
3akoHoM oT 25 okTs6ps 2007 roga N 234-03 - cm. NpeablayLLyo penakLnto).

KommeHTapum Kk ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOAABLA (U3rOTOBUTENA, YNOTHOMOYEHHOWU OPFAHU3ALIUK UNN
YNONMHOMOYEHHOIO MHOAUBUAOYANBbHOIO NPEANPUHUMATENA, UMMOPTEPA) 3A NMPOCPO4YKY
BbINONHEHUA TPEEOBAHUA NOTPEBUTENA

(HaMmeHoOBaHWe B peadakuuun, BBegeHHoM B aencteme ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-03, - cM. NnpeabiayLLYy0 peaakumio)

1. 3a HapyweHne npegycMoTpeHHbIX cTatbamu 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a TaKkKe 3a HEBbINOSTHEHNE
(3apepxky BbINONMHEHWs1) TpeboBaHua noTpebuTenss o nNpegocTaBNeHMU €My Ha Nepuos PeMoHTa (3aMeHbl) aHamnoruyHoro
ToBapa npopgasel, (M3roToBuTErNb, YNONMHOMOYEHHAs! OpraHM3aums Unu ynonHOMOYEHHbI UHAMBUAYaNbHbIN NpeanpuHuMarens,
umnopTep), OOMYCTMBLUUA TakMe HapyLUeHus, ynrnadvBaeT noTpeduTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOWKY (MeH) B
pasmepe OfHOro MpoLeHTa LeHbl ToBapa (ab3al B pedakuuu, BBeaeHHon B gericteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiv
3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. npegbiayLLyo peaakuuio).

LleHa ToBapa onpenensietcsi, UCXoAsi U3 €ro LeHbl, CyLLEeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens
OOIDKHO ObINo ObITb YAOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHusaumenin Unm ynorHOMOYEHHbIM
UHOMBUAYyanbHbIM NpeanpuHuMaTenemM, MMNopTepoM), B AeHb OOOPOBOMbHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu B
OeHb BblHECEHMS CcyaebHoro pelleHus, ecnu TpeboBaHue O0OPOBONBHO YAOBMETBOPEHO He Obino (abs3ay B pepakuumu,
BBeeHHoM B Aericteue ¢ 9 sHeaps 2005 roga PepepanbHeiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLuLyto
pefakumio).

2. B cnyyae HeBbINonHeHus TpebosaHuii NoTpebutens B Cpoku, NpeaycMoTpeHHble ctatbamu 20 - 22 HacToswero 3akoHa,
notpebuTens BnNpase No cBoeMy BbIBOPY NPeabsaBUTbL UHble TpeboBaHNS, yCTaHOBMNEHHbIe cTaTben 18 HacToswero 3akoHa.

KommeHTapui Kk ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NMPOOABLIOM CPOKA NEPEOAYU NMPEABAPUTEJIBHO
OMMAYEHHOIO TOBAPA NOTPEBUTEJIO

1. [oroBop Kynnu-npogaxu, npegycMatpuBalowmini 06sa3aHHOCTL NOTpebuTens npeasapuTeribHO onnaTuTe ToBap, AOSHKEH
cofepxaTb YCIoBMe O Cpoke nepeaayy Toeapa notpebuternto.
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2. B cnyyae, ecnu npoaaeeL, NofyYnBLUMIA CyMMY NpeABapuTENbHOI onaTthl B onpeaesieHHOM LOroBOPOM KyMNin-npoaaku
pa3Mepe, He WCMOMHWN 06si3aHHOCTL MO Nepefdade ToBapa MNOTPEOMTEN0 B YCTAHOBSIEHHbLI TakMM [OrOBOPOM CPOK,
notpebutens No ceoemy BblGopy Bripase noTpeboBaThb:

nepefayn onnadYeHHoro ToBapa B YyCTAHOBMEHHbIN MM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTesNibHOM onnaTkl ToBapa, He NepefaHHoOro NpoaaBLOoM.

Mpu aTom noTpeGuTenb BrnpaBe MOTPebOBaTb TaKKe MOSMIHOrO0 BO3MELLEHWST YObLITKOB, MPUYUMHEHHBIX €My BCreacTBue
HapyLleHWs1 YyCTaHOBIIEHHOMO JOrOBOPOM KYMU-NPOAaXU cpoka nepegaym npeaBaputenbHO oniayeHHoro Tosapa.

3. B cnyyae HapylleHVs1 YCTaHOBMEHHOrO [OroBOPOM KyMMM-NpoAaXky cpoka nepegayv npenBapuTenibHO OnfladeHHoro
ToBapa noTpebutento npopasel, ynnaynmBaeT eMy 3a Kakabld [eHb MPOCPOYKM HeycToiWKy (NeHu) B pasmepe MONOBWHBI
npoLeHTa CyMMbl NpeaBapuUTeNibHOM onnaTel ToBapa.

HeycTowika (neHu) B3bICKMUBAETCA CO [OHS, Korga Mo [OroBOpY Kynnu-npodaxy nepegada TtoBapa MOTpebuTento OormkHa
Obina 6bITh OCyLLeCTBNEHa, A0 OHA Nepedady ToBapa NoTpeduTento Unu Ao OHs yAOBNeTBopeHus TpeboBaHns notpebutenst o
BO3BpaTe emy NpeaBapuTensHO YNnayeHHOW UM CyMMbI.

Cymma B3bICKaHHOM n0Tpe6|/|TeneM HeyCTOVIKI/I (I'IEHVI) HEe MOXET MnpesbillaTb CyMMYy npe,u,BapMTeanoﬁl onnartbl TOBapa.

4, Tpe6OBaHI/I$| n0Tpe6|/|Ten9| O BO3BpaTe ynnaquHon 3a TOBap CyMMbl 1 O NOJIHOM BO3MeELUEeHUn y6bITKOB noanexar
yAoOBEeTBOPEHMIO Npo4aBLOM B TeHeHNEe OeCATU OHen co gHsA npeabdaBlieHnA COOTBETCTBYHOLLEro TpeGOBaHI/IFI.

5. TpeboBaHusi NoTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOALlEeN CTaTbW, HE MoanexaT YOOBMETBOPEHUD, ecriun
npogasel, LOKaXeT, YTO HapylleHWe CPOKOB Mepedayvn notpebuTtento npeaBapuTENbHO OMiavyeHHOro ToBapa MpPOU30LLSIO
BCreacTane HENPEOAONMMON CUMbl UK NO BUHE NoTpebuTens.

(Ctatbsa gononHuTenbHO BKModeHa ¢ 12 gekabpsa 2007 rona PepepanbHbiM 3akoHOM OT 25 okTsbpsa 2007 roga N 234-93)

KommeHTapun k ctatbe 23 1

CTATbA 24. PACHETbBI C NOTPEBUTEJIEM B CIYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNpn 3ameHe ToBapa HeHagnexalwlero Kadyectsa Ha ToBap 9TOM Xe Mapku (39TUX >Xe moadenu u (Mnu) apTukyna)
rnepepacyeT LUeHbl TOBapa He npou3BoauTCs (NYyHKT B pedakuun, BBeAeHHOMW B pAencteue ¢ 12 pgekabpsa 2007 roga
denepanbHbiM 3akKoHOM OT 25 okTsa6psa 2007 roga N 234-03, - cM. OpeablayLLY0 peaakumio).

2. MNpw 3ameHe ToBapa HeHaasnexallero Ka4ecTBa Ha TakoW Xke ToBap Apyron Mapku (Mogenu, apTukyna) B criyvyae, ecrniu
LeHa ToBapa, noasnexallero 3aMeHe, HWke LeHbl ToBapa, NMpefocTaBlieHHOro B3aMeH, MOTpebuTenb AOMMKEH AonnaTtuTb
pasHULy B LieHax; B Crny4vae, ecnv LieHa ToBapa, nopfiexallero 3ameHe, Bbille LeHbl ToBapa, NpegocTaBieHHOro B3aMeEH,
pasHuLa B LieHax BbinnavmMBaeTcst notpebutento. LleHa ToBapa, noanexallero 3aMmeHe, onpeaensieTcss Ha MOMEHT ero 3ameHbl,
a ecnu TpeboBaHKe NoTpebuTens He yOOBNETBOPEHO NPOAABLIOM, LileHa 3aMeHsieMOoro ToBapa 1 LieHa nepegaBaeMoro B3amMeH
TOoBapa onpeaensitoTcs Ha MOMEHT BbIHECEHWSI CYAOM peLLeHnst 0 3aMeHe ToBapa (MyHKT B peAakuuu, BBeAEHHOW B AelcTBME C
21 pekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npeabigyLLyto peaakuuio).

3. B cnyyae npegbsieneHuss notpebutenem TpeboBaHMs 0 copasMepHOM YMEHbLUEHMU MOKYMHOW LEeHbl ToBapa B pacyeT
NpYHUMaeTCs LeHa ToBapa Ha MOMEHT NnpeabsBrneHnst notpedutenem TpeboBaHnsi 06 yLEHKE UK, ecrniv OHO A0GPOBOSILHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COpasMepPHOM YMEHbLLEHUM MOKYMHOM LeHbl (MYHKT B pegakumu,
BBeOEHHOM B pgenctBue ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabps 1999 roma N 212-03, - cwm.
npeablayLLyo peaakumio).

4. MNpwn Bo3BpaTe TOBapa HeHaAnexallero kKayectsa notpedbuTens Bnpase TpeboBaTb BO3MELLEHMS pasHULIbl MeXAY LIeHOM
TOBapa, YCTaHOBMNEHHOW JOrOBOPOM, M LEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT AOGPOBOMNbLHOIO YAOBMNETBOPEHUS TAKOro
TpeboBaHua unu, ecnu TpeboBaHWe [OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CyAOM pelueHWUst (NMyHKT
AOMNONMHUTENbHO BKNKOYeH ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B pegakuuu,
BBeZeHHou B aerictene ¢ 9 aHeapsa 2005 roga ®epnepanbHbliM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLuyto
peaakumio).
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MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 5 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cny4ae Bo3BpaTa ToBapa HeHaanexallero Ka4yectsa, MpogaHHOro B KpeauT, NoTpebutento Bo3BpalLaeTcs ynnadyeHHas
3a TOBap AEHEeXHas CymMma B pa3Mepe MOoralleHHOro KO [HH BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnarta 3a npegocTaBneHune kpeamTa (NyHKT B pegakunn, BBegeHHon B genctene ¢ 9 sueaps 2005 roga ®eaepanbHbiM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-03, - cMm. NpeabiayLLyo pegakumto).

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayectBa, NpuUoOGpeTeHHOro notpebutenem 3a cyeT NOTPeEOGUTENbCKOro
KpeauTa (3armMa), npogaseL, 00s13aH BO3BpPaTUTL MOTPEOUTENIO YNIaYeHHY0 3a TOBap AEHEXHYI0 CyMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebutenemM NpPoUeHThLl U HbIe NNaTeXn No AOroBOpYy NOTPEOUTENBLCKOro KpeguTa (3anma).

(MyHKT gononHUTENbLHO BKtoYeH ¢ 1 nons 2014 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2013 rona N 363-93)

KommeHTapum Kk ctatbe 24

CTATbA 25. NPABO NOTPEBUTENSA HA OBMEH TOBAPA HAONEXALLEIO KAHYECTBA

1. MNoTpebuTtens BnpaBe OOMEHSTb HENPOAOBOSILCTBEHHbLIA TOBAp HaO IeXallero KavyecTBa Ha aHanornyHbli ToBap Yy
npoAaBsLa, y KOTOpPOro 3ToT Toeap Obin npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no gopme, rabaputam, ¢acoHny,
pacuBeTKke, pasMepy unu komnnektauumn (absau B pegakuumn, BBeaeHHon B aenctene ¢ 21 gekabpsi 1999 rona dPepepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

MoTpebutenb mMeeT NpaBo Ha 06MeH HenpoOooOBONbCTBEHHOIO TOBapa Haasexallero kayectTsa B TeYeHME YeTblpHaauaTtu
OHEW, He cuMTas aHS ero NoKymnKu.

O6mMeH HenpoaoBOMBCTBEHHONO TOBapa Hagnexallero kavyecTBa MNPOBOAMTCH, €CMU yKa3aHHbI ToBap He Obin B
ynoTpebneHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPEOUTENBCKUE CBOWCTBA, MIIOMObI, habpuyHbie SAprbikM, a Takke UMeeTcs
TOBapHbIA Y€K UIU KacCOBbIA Yek NMOO WMHOWM MoATBEPXKAAKLWMIA OnnaTy yKasaHHOro ToBapa [OOKyMeHT. OTcyTcTBue Yy
noTpeduTens TOBapHOIo Yeka MM KacCoBOro Yeka nubo MHOro NoATBEPXKAANLLEro onnaTty ToBapa AOKYMEHTA He NnuiaeT ero
BO3MOXHOCTU CChbINaTbCA Ha CBUAETENbCKME MokasaHus (ab3au B pegakumu, BBeAeHHOW B genctBue ¢ 9 aHBaps 2005 roga
depneparnbHbIM 3akoHOM OT 21 aekabps 2004 roga N 171-93, - cM. npeabIgyLLy0 peaakumio).

MepeyeHb TOBapoB, He noanexaliMx OOMeHy MO OCHOBaHWUSIM, YKa3aHHbIM B HACTOsILLEN CcTaTbe, YTBEPXOAeTcs
MpaButensctBoM Poccuiickon degepauuu.

2. B cnyyae, ecnu aHanornyHblii TOBap OTCYTCTBYET B Mpodaxe Ha [AeHb o0b6palleHuss noTpebuTens Kk npogasLy,
notpebuTtenb BrpaBe OTKa3aTbCsi OT WCMOMHEHUs LOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YynnaydeHHoW 3a
YyKa3aHHbIi ToBap AEHEXHON CyMMmbl. TpebGoBaHwe noTpebuTenss o Bo3BpaTe YNradeHHOW 3a YKas3aHHbI TOBap AEHEXHOW
CYMMbI NOANEXUT YAOBMNETBOPEHNIO B TEHYEHME TPEX AHEN CO AHSA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio noTpedbutens ¢ npogasLoM 0bMeH ToBapa MOXeET OblTb NpeayCMOTPEH MpU MNOCTYMNIEHUN aHANOIMMYHOro
ToBapa B npogaxy. lNpogaeel, 06s3aH HesameanuTernbHO COOOLWMTL NOTPEbUTENO O MOCTYNNEHUM aHaNOrMYyHoro Toapa B
npogaxy.

(MyHKT B pegakuun, BBeaeHHoM B Aencteme ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

KommeHTapuu k ctatbe 25

CTATbA 26. MPABUIA NPOOAXW OTOEJNbHbLIX BUAOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbin 3akoH oT 25 okTabpst 2007 roga N 234-93 - cMm. npeablayLLyo
penakuuio)

KomMeHTapum k ctatbe 26
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CTATbA 26_1. AUCTAHLIMOHHBLIA CNOCOB NMPOJAXWU TOBAPA

1. [loroBop pO3HWYHOW KyMnnuM-Npodaxu MOXEeT ObiTb 3akfi4eH Ha OCHOBaHMM O3HaKOMIIeHUs noTpebutens ¢
npeafoXeHHbIM MpPoAaBLOM onucaHvem ToBapa MocpeacTBOM KaTanoroB, NpPOCrekToB, OykneToB, (POTOCHUMKOB, CpeacTs
CBSI3M (TENEeBU3MOHHON, NOYTOBOW, PAAMOCBSI3N M OPYrMX) UM UHBIMU UCKIHOYaoOWMMU BO3MOXHOCTb HEmNocpencTBEHHOro
O3HAKOMINEHUs1 NoTpeduTensa ¢ ToBapom NMbo o6pasLom ToBapa Npu 3aKIHYEHUN Takoro JOroBopa (AMCTaHLMOHHBLIA cnocob
npoaaxu ToBapa) cnocobamu (MyHKT B pedakuuun, BBegeHHom B gencteune ¢ 12 gekabpsa 2007 roga PeaepanbHbIM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeablayLLyo penakLunto).

2. MNpopaBuoM [0 3akfioveHWs OOroBopa [[omkHa OblTb npegocTaBneHa notpebutento nHgopmauus o6 OCHOBHbIX
noTpebuTENbCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxOoXOeHus) nMpodaBua, O MecTe M3roTOBIMEHWUs ToBapa, O MOJNTHOM
HVPMEHHOM HaMMeHOBaHWN (HaumeHoBaHUK) NpoAasua (M3roToBMTeNs), O LeHe 1 06 ycrnoBusix NpuobpeTeHust ToBapa, O ero
AOCTaBKe, Cpoke Cryx0Obl, CpOKe rOAHOCTU M rapaHTMMHOM CpOKe, O NMopsiake onmnaTtbl ToBapa, a Takke O CPOKe, B TeveHue
KOTOPOro AeNCTBYeT NpeasioXeHre O 3aknioyeHnn Jorosopa.

3. MNoTpebutento B MOMEHT J4OCTaBKM TOBapa AOMKHa ObITb B MMCbMEHHOW hopMe npegocTasneHa nHdopmaums o ToBape,
npegycmoTpeHHas ctatbert 10 HacTosulero 3akoHa, a Takke NPegycMOTpPeHHasi NyHKTOM 4 HacTosiLwen ctaTby MHopMauus o
nopsigke U cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnNpaBe oTkasaTbCs OT ToBapa B Ntoboe BpeMsi 40 ero nepedayu, a nocne nepegayn toeapa - B Te4eHue
CeMU JHEN.

B cny4yae, ecnum I/IH(*)OpMaLWIﬂ O nopsagke n Cpokax BO3BpaTa ToBapa Haglnexallero kayecresa He Obina npenocraerieHa B
NUCbMEHHOMN (*)opme B MOMEHT OO0CTaBKM TOBapa, ﬂOTpeGVITeﬂb BrpaBe O0TKa3aTtbCA OT TOBapa B Te4YeHWe TpexX MecdueB C
MOMEHTa nepenaym toeapa.

BosBpaT ToBapa Hagnexallero kayectBa BO3MOXEH B Cllydae, ecfiv COXpaHeHbl ero ToBapHbIM BuA, NoTpeGutenbckue
CBOWCTBa, a Takke OOKYMEHT, NoATBEpKAaloWwmin akT 1 ycroBusi NMOKYMNKU ykasaHHoro Toeapa. OTcyTcTBMe y noTpebuTens
[OKYMeHTa, MoaTBepXaalolero akT M YCroBUA MOKYMKW ToBapa, He NUWAaeT ero BO3MOXHOCTW CCbinaTbcA Ha Apyrue
[oKasaTenbCTBa NpuoGpeTeHnst ToBapa y AaHHOro npoaasLa.

nOTpe6MTeJ'Ib He BMpaBe OTKa3aTbCA OT TOBapa HagJexalwlero Kadecrtba, nMMewuwlero mHamsuayanbHO-onpeneneHHble
CBOWCTBA, €CIM YKa3aHHbI TOBap MOXET ObITb MCMOMb30BaH UCKIIOYNTENBHO npmo6peTar0u.|,V|M ero I'IOTpe6MTeJ'|eM.

Mpwn oTkase NoTpebuTens oT ToBapa npoaaBel, AOMKEH BO3BPATUTL MY AEHEXHYI0 CYMMY, yrnadeHHyto notpebutenem no
[OroBOpY, 3a UCKIIOYEHNEM PaCXOAO0B NpoAaBLIa Ha 4OCTaBKY OT NoTpebuTens Bo3BpalleHHOro ToBapa, He no3aHee Yem vepes
AecsATb AHEN Co AHS NpeabsBreHus NnoTpebuTenemM CooTBETCTBYIOLLErO TpeboBaHusS.

5. MNMocnencTBusa Npogaxu ToBapa HeHaanexallero kadyectsa AUCTaHUMOHHBIM CMOCO6OM NpoJaxu ToBapa yCTaHOBIEHbI
NonoXeHUs M1, NPeAYCMOTPEHHLIMM cTaTbaMu 18-24 HacTogdulero 3akoHa.
TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

(Ctatbsa gononHuTenbHO BKAodeHa ¢ 9 sHBapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03)

KommeHTapum k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJNIbHLIX BUAOB TOBAPOB

MpaBuna npogaxu oTAenbHbIX BUOOB TOBApOB ycTaHaBnuaatotcs MNpaBuTenbcTBom Poccuiickon ®eaepaunn.
(Ctatbsa gononHuTenbHo BktodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM OT 18 mona 2011 roga N 242-93)

KomMeHTapum k ctatbe 26 2

MABA Il
3ALLUTA MPAB NOTPEBUTEJEN NPU BbINONHEHUU PABOT (OKA3AHUW YCNYT)
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CTATbA 27. CPOKU BbINONMHEHUA PABOT (OKA3AHUA YCIYT)

1. WcnonHutenb 0643aH OCYyLLECTBUTbL BbINOMHEHNE paboTbl (OKka3aHWe ycryrn) B CPOK, YCTaAHOBMEHHbIM NpaBumiamm
BbIMOSNIHEHNST OTAENMbHbLIX BUOOB paboT (OKasaHMs OTAEnNbHbIX BUOOB YCIyr) UM OOFOBOPOM O BbIMOMHEHUWN paboT (OKasaHuu
ycnyr). B poroBope o BbINOAHEHMN paboT (OkasaHWW yCryr) MOXeT npedycMaTpmBaTbCsi CPOK BbINOMHEHUSA paboThl (OkasaHus
YyCnyru), ecnv ykasaHHbIMWU NpaBuiaMm OH He NPedyCMOTPEeH, a Takke CPOK MEeHbLUEeN NPOoAOIHKUTESNBHOCTU, YEM CPOK,
YCTaHOBMNEHHbIV YKa3aHHbIMU NpaBunamu.

2. Cpok BbInonHeHus paboTbl (OKaszaHMA YCryrn) MOXET ONpeaenaTbCcsa gaTon (NnepuogoM), K KOTOPOW AOMKHO ObiTb
3aKOHYEHO BbINONHEHNe paboThl (okaszaHue ycnyru), unu(n) gaton (NepMogoM), K KOTOPOW UCNOMHUTEND JOSMKEH NPUCTYNUTDL K
BbINONHEHMIO paboThl (OKa3aHuIo ycnyrn) (NYHKT B pegakuun, BBegeHHoW B aencteue ¢ 21 gekabpa 1999 rona dPepepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

3. B cny4dae, ecnu BbiNonHeHne paboTbl (Okas3aHWe YCNyrn) OCYLLECTBMSIETCA MO YacTsAM (4OCTaBka MNepuoanM4eckon
neyartu, TexHn4yeckoe obCnyXnMBaHne) B TeYEHME Cpoka AENCTBUSI LOroBopa O BbINOMHEHUN paboT (OKkasaHWW ycryr), OOSMKHbI
npegycMaTpmBaTbCsl COOTBETCTBYHOLLME CPOKU (Nepunoabl) BbINMOMHEHUS TakuxX paboT (okaszaHums ycnyr).

Mo cornalleHnto CTOPOH B 4OroBope MOryT ObiTb NPedyCMOTPEHbl TakKe CPOKM 3aBepLUeHUsT OTAEerNbHbIX 3TanoB paboTbl
(NpoMexXyTO4YHLIE CPOKN).

(MyHKT gONoNHUTENBLHO BKNtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEQCTBUS HAPYLLUEHWUS UCNOSNHUTENEM CPOKOB BbINONIHEHUS PABOT (OKA3AHUSA
ycnyr)

1. Ecnn ncnonHuMTenb Hapywwusil CPOKM BbINOMHEHUST paboThl (OKa3aHWs YCnyru) - CPoKM Hadana u (Mnu) OKOHYaHuS
BbIMONHEHWsT paboTbl (OKasaHus ycnyrn) u (Mnmn) NPOMeXKyTOYHbIE CPOKM BbIMONTHEHNS paboTbl (OKas3aHMs yCryrn) UM Bo BpeMs
BbINONHEHNs1 paboTbl (OKasaHWs ycryrn) ctano ovYeBUAHbIM, YTO OHa He OyaeT BLINOSIHEHA B CPOK, MOTpPebutenb no ceoemy
BblOOpY BrnpaBe (ab3al B pegakumn, BBegeHHow B aenictBue ¢ 21 gekabpsa 1999 roga depeparnbHbiM 3aKoHOM OT 17 gekabpsi
1999 roga N 212-93; B pepakunn, BBeaeHHoM B genctene ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 OKTA0pS
2007 ropa N 234-®3, - cm. IpeablayLLyo peaakLmio):

Ha3HauYTb NCMONMHUTENIO HOBLIN CPOK (ab3al, B peaakuun, BBeaeHHoNM B aencteue ¢ 21 gekabps 1999 roga ®enepanbHbim
3akoHoM oT 17 gekabps 1999 roga N 212-03, - cM. npeabiayLLyo peaakuuio);

Nopy4YnTb BbINOJIHEHNE paﬁOTbI (OKa3aHVIe yCJ'IyFI/I) TPpETbUM NLaM 3a pa3yMHYO LUEeHY Ui BbINOJTHUTL €e CBOUMU CuUinaMmum
n I'IOTpeGOBaTb OT UCnonHUTena Bo3mMelleHnsa NoHeCEeHHbIX Ppacxo4os,

I'IOTpeGOBaTb YMEHbLUEHNA LeHbl 3a BbINMONIHEHNE pa60TbI (OKaSaHVIe yCJ'IyFI/I);

0OTKa3aTbCsA OT WCMONHEHMST OOroBopa O BbIMOMHEHUM paboTbl (OkasaHwM ycnyru) (ab3au B pedakuuv, BBeOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM oT 21 aekabps 2004 roga N 171-P3, - cM. npeabiayLLy0 peaakLmio).

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOINO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBS3U C HapyLUeHUEM
CPOKOB BbINOMHEHNs1 paboTbl (OKasaHust ycnyrn). YObITKM BO3MELLATCsl B CPOKW, YCTaHOBMEHHblE ONS YAOBNETBOPEHUS
COOTBETCTBYWOLWMX TpeboBaHuMn noTpebutena (ab3au B pegakuuun, BBeAeHHOW B feunctene ¢ 21 pgekabps 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakLumio).

2. HasHayeHHble noTpebuTeneM HOBbIE CPOKW BbINOMHEHUS paboTbl (Oka3aHWA YCnyru) ykasbliBaloTCH B [OroBope O
BbINONHEHNM paboThbl (OKka3aHuu ycnyri) (abs3al B pegakumm, BBegeHHoOW B aencteme ¢ 21 gekabps 1999 roga PepepanbHbiM
3aKkoHoM oT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakLumio).

B clrny4ae npocpo4KM HOBbIX CPOKOB I'IOTpe6MTeJ'Ib Brnpaee npeabABUTb UCMONMHUTENO UHbIE Tpe6OBaHVIFI, YCTaHOBJI1E€HHbIE
NMYHKTOM 1 HacTosLLeNn cTaTbMm.
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3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCrnyru), Bo3BpaliaemMas noTpedbuTento npy oTkase oT UCMOMHEHUSA 4OroBopa O
BbIMOMHEHMN paboTbl (OKasaHuu ycryr), a Takke yyuTblBaeMasi Npu YMEHbLUEHUW LieHbl BbINOMHEHHON paboTbl (OKasaHHOW
ycnyru), onpenensietcs B COOTBETCTBUM € NyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa (NyHKT B pegakumu, BBEAEHHOWN B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

4. Mpu oTKa3e OT UCMOMHEHUS AOrOBOPa O BbIMOMHEHUM pPaboThbl (OKa3aHWM YCryru) UCNONHUTENb He Brnpase TpeboBaTtb
BO3MELLEHNA CBOMX 3aTpaT, Mpou3BeAEeHHbIX B Mpolecce BbINONMHEHUs paboTbl (OKasaHus ycnyru), a Takke nnatbl 3a
BbIMOMHEHHY0 paboTy (Oka3aHHyl YCyry), 3a WUCKIIOYEHMEM Cchnydasi, ecnu noTpedbuTenb NPUHSN BbINOSIHEHHYK paboTy
(okasaHHyto ycnyry) (absau B pegakuuu, BBegeHHon B genctemne ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17
aekabps 1999 roga N 212-93; B pepakuun, BBegeHHon B genctemne ¢ 9 aHBapsa 2005 roga deneparnbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. NpeabiayLLyo pegakuuto).

AG3au ucknodeH ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM oT 17 pgekabpst 1999 roga N 212-93. - Cm.
npeablayLLyo pegakumio.

5. B cnyyae HapylleHWs YCTAHOBIEHHbIX CPOKOB BbIMOMHEHUSA paboTbl (OKa3aHUs YCnyrn) WM HasHaYeHHbIX
noTpebuTenemM Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB UCTIONHUTENb yNnadynBaeT NnoTpebuTento 3a Kaxabli
OeHb (4ac, ecnu CpoK onpedeneH B 4vacax) MPOCPOYKM HEYCTOWKY (MEHH) B pasMepe Tpex MPOLEHTOB LiEHbl BbIMOMHEHUS
paboThbl (OKasaHust ycnyru), a ecnv LeHa BbINOMHEHNUst paboTbl (Oka3aHus ycryrv) JOrOBOPOM O BbIMOMHEHUN paboT (okasaHum
yCcnyr) He onpegerneHa - obLien LeHbl 3aka3a. [1oroBopom O BbINONMHEHUWM paboT (okasaHuu ycnyr) mexay notpebutenem u
UCMOIMHUTENEM MOXET ObITb YCTaHOBMNEH Gonee BbICOKMIA pasMep HeycTowku (neHu) (ab3ay B peaakumm, BBEAEHHOW B AECTBUE
¢ 21 pekabps 1999 roga ®PenepanbHbIM 3akoHOM OT 17 aekabpst 1999 roga N 212-93, - cm. npegbiayLLyo peaakuuio).

HeycTovika (neHs) 3a HapylleHWe CPOKOB Hayana BbIMofHeHUs paboTbl (OKka3aHUs ycnyru), ee 3Tana B3bICKMBAETCH 3a
KaXabl AeHb (Yac, ecrnv CpoK onpefeneH B Yacax) NPOCPOYKM BNIOTb 4O Havyana BbINONHEHUS paboThbl (OKa3aHus ycnyru), ee
aTana wunu npeabseneHust notpebutenem TpedoBaHU, NPEAYCMOTPEHHbIX MYHKTOM 1 HacTosweln ctatby (ab3al B pegakumm,
BBeOeHHOW B genctBue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM oT 17 pgekabps 1999 roma N 212-03, - cwm.
npeablayLLyo peaakLumio).

HeycTovika (neHs) 3a HapyLleHNne CPOKOB OKOHYaHUSI BbIMOMHEHMS paboTbl (Oka3aHusl ycnyru), ee atana B3bICKMBAETCS 3a
Kaxabl AeHb (4ac, ecnun cpok onpegerneH B Yacax) NPOCPOYKM BMIOTb A0 OKOHYaHMS BbINOMHEeHUs1 paboThl (0KasaHus ycnyru),
ee 9Tana unu npegbsiBNeHnss notpedbutenem TpeboBaHWA, NpPeayCMOTPEHHbIX AOyHkToM 1 HacTodAwen crtatbn (absay B
pedakumu, BBeaeHHon B aencrtene ¢ 21 gekabpsa 1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.
npeablgyLLyo peakumio).

CymMa B3bICKaHHOW NOTpebuTenem HeycTonKM (MeHn) He MOXET NpeBblluaTh LieHy OTAeNbHOro Buaa BbiNoSIHEHNUA paboThl
(okasaHua ycnyrn) unu obLLylo LeHy 3akasa, ecfiM LeHa BbINOSHEHWS OTAEenbHOro Buaa paboTbl (OkasaHusa ycrnyrn) He
onpegerneHa JOroBOpPOM O BbINOMHeHUM paboThbl (OKasaHuy ycryru).

Pasmep HeycToWku (NeHu) onpenensieTcs, UCXOAst U3 LeHbl BbINOMHEHMS paboTbl (Oka3aHus ycryru), a ecnm ykasaHHas
LeHa He onpefeneHa, ucxoast 3 oblien LeHbl 3akasa, CyLeCcTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutens
AOIMKHO ObINo ObITh YAOBMNETBOPEHO UCMOMHUTENEM B eHb A0OGPOBONBHOINO YOOBNETBOPEHMS Takoro TpeGoBaHWs UNn B AeHb
BblHECEHUS CcynebHOro pelleHus, ecnv TpeboBaHne noTpebutens 4o6poBONLHO YOOBNETBOPEHO HE BbIfoO.

6. TpeboBaHMa noOTpebuTensl, YyCTAHOBMNEHHbIE NYHKTOM 1 HacTosilen cTaTbM, HE noasnexar yOooBMEeTBOPEHWUI0, ecrnv
UCTIONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOMHEHUs paboTbl (OKasaHus ycnyru) npousoLuno BCNeacTBue

Henpeop,onvlmoﬁ cunbl UNn nNo BnHe I'IOTpe6VITeJ'IF|.

KommeHTapum k ctatbe 28

CTATbA 29. NPABA NMOTPEBUTENSA NPU OBHAPY)XXEHUU HE[JOCTATKOB BbIMONHEHHOW PABOTbI
(OKA3AHHOMU YCNYTN)

1. MoTpebutensb npn obHAPY>XEHNN HEAOCTATKOB BLINOMHEHHON paboThl (OKa3aHHOW yCcnyru) BrnpaBe MO CBOEMY BblIOOpy
notpeboBatb:

6e3B03ME3HOr0 YyCTPaHEeHNs HEAOCTATKOB BbIMOIHEHHOW PaboTbl (Oka3aHHOM yCcnyru);
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COOTBETCTBYIOLLENO YMEHbLUIEHUS LieHbI BbINONHEHHOW paboTbl (OKasaHHOM ycnyru);

0e3B03ME3AHOI0  U3roTOBIEHUS OpyroM Bewu u3 OOHOPOOHOrO Marepuana Takoro e KadecTBa WM MOBTOPHOrO
BbINOJTHEHUA pa6OTbI. I'Ipm 3TOM I'IOTpe6MTeJ'Ib obna3aH BO3BPaATUTb paHee nepenaHHyto eMmy UCNOJTHUTENEM BELLb;

BO3MELLEHNA MOHECEHHbBIX UM PacxXof4oB MO YCTPaAHEHU0 HeAOCTaTKOB BbIMOMHEHHOM paﬁOTbI (0Ka3aHHOI71 ycner) cBOUMMU
cunamu nnm TpeTbMMn nNulamn.

YnoenetBopeHne TpeboBaHuin notpebutens o 6e3Bo03Me3gHOM YCTPaHEHUN HEQOCTATKOB, 06 M3rOoTOBNEHUN OPYron BeLLM
UM O MOBTOPHOM BbINOMHEHUM paboThl (Oka3aHWM ycnyrn) He ocBOBOXOAET WMCMOMHUTENst OT OTBETCTBEHHOCTM B ¢hopme
HEYCTOMKM 3a HapyLleHWe CpoKa OKOHYaHMS BbIMOMHEHUs paboTbl (okasaHus ycnyrn) (absau B pedakuuun, BBEOEHHOW B
penctemne ¢ 21 pekabps 1999 rogpa PepepanbHbiM 3akoHOM OT 17 pekabpsa 1999 roga N 212-03, - cm. npeabigyLuyto
pegakumio).

MoTpebuTens BnNpaBe OTKa3aTbCA OT MCMOMHEHWS OOroBopa O BbIMOMHeHUW paboTbl (OkasaHuu ycnyru) u notpebosaTtb
MOMHOrO BO3MELLEHNS YObITKOB, €CNM B YCTAHOBMEHHbIN YyKa3aHHbIM [OroBOPOM CpPOK HEOOCTaTKU BbINOMHEHHON paboThbl
(okasaHHOM ycnyrn) He ycTpaHeHbl ucrnonHuteneM. loTpebutens Takke BrnpaBe OTKa3aTbCA OT MCMOMHEHWs [oroBopa o
BbIMOMIHEHMN paboThl (OKa3aHWKM YCryru), ecnvm UM obHapyXeHbl CyLLEeCTBEHHbIE He4OCTaTK/ BbINMONHEHHOW paboTbl (OKaszaHHOW
yCMyru) Ui uHble CyLLEeCTBEHHbIE OTCTYMIEHMS OT YCNoBMIA AoroBopa (ab3au B pedakumn, BBe4eHHON B AewcTeme ¢ 9 sHBaps
2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npegbiayLLyo peaakuuio).

MoTpebuTens BnpaBe noTpeboBaThk Takke MOMHOrO0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSI3W C HegocTaTKamu
BbIMOMIHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAlOTCA B CPOKM, YCTAHOBMEHHbIe Afs YAOBMETBOPEHUS
COOTBETCTBYOLMX TpeboBaHM noTpebuTens.

2. LleHa BbINOMHEHHOM paboThl (OKa3aHHOM yCryru), Bo3Bpallaemas noTpebuTento npu oTkase OT UCMOMHEHMS AoroBopa o
BbIMONHEHNM paboThbl (OKa3aHWM YCryrn), a Takke yuuTbiBaemas npu YMEHbLUEHUN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyru), onpeaensieTcss B COOTBETCTBMM C NyHKTamun 3, 4 1 5 ctatbu 24 HacToswero 3akoHa (MyHKT B pefakuun, BBEOEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PeagepanbHbiM 3akoHOM OT 21 fekabpsa 2004 roga N 171-93, - cM. NpegbiayLLyo pegakumio).

3. TpeboBaHus, cBA3aHHbIE C HeQOCTaTKaMy BbINOMHEHHON paboThl (OKa3aHHOM ycnyru), MoryT ObiTb NpegbsaABneHbl Npu
NPUHATUN BbINOSTHEHHOW pPaboTbl (OKa3aHHOW YCnyrv) WnM B XO4E€ BbINOMHEHUA paboTbl (OKasaHuus ycnyrn) nmnbo, ecnu
HEBO3MOXHO OOHApYyXUTb HEeAOCTaTKW NpPW MPUHATMU BbINOMHEHHON paboTbl (OKasaHHOW YCnyrn), B TEeYEHMEe CPOKOB,
YCTaHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabsBnaTb TpeboBaHMS, CBsI3aHHblE C HeJoCTaTKaMu BbIMNONIHEHHOW paboThbl (OKasaHHOWM ycryru),
€CNn OHN OBHapyeHbl B TeYEHMe rapaHTUIAHOMO Cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npeadenax AByX NeT co AHs
MPUHATUS  BbINOMHEHHON pPaboTbl (OKa3aHHOW YCNyrn) MMM NSTU NEeT B OTHOLIEHWM HedoCTaTKOB B CTPOEHWM U MHOM
HEeABWXMMOM MMYyLLECTBE.

(MyHKT B pegakumn, BBeAeHHON B aenctBue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeabiayLLyo pegakunio)

4. WcnonHutenb OTBeYaeT 3a HedocTaTkM paboTbl (ycryrv), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHBLIA CPOK, ecnu
noTpebuTenb AOKAXKET, YTO OHWM BO3HUKMM 4O €€ NPUHATUS UM UMK NO NPUYMHAM, BO3HWUKLLUMM 4O 3TOro MOMEHTa.

B oTHoLWeHUM paboTbl (yCryrn), Ha KOTOPYH YCTaHOBIEH rapaHTUIAHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee HeJoCTaTKu,
€CN1 He [JOKaXeT, YTO OHM BO3HUKNW Mocne npuHATUSa paboTsel (ycnyrn) notpebuteneM BCNeacTBME HapyLUEHWs UM NpaBun
UCMNornb30BaHUs pesyrnbsraTta paboTsl (ycryru), eNCTBUN TPETbUX MNNL, UM HENPEOZOMNMMON CUTbI.

(MyHKT gononHUTEnNBLHO BKINOYEH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabpst 1999 roga N 212-93)

5. B cnyyasix, korda npeayCMOTPEHHbIV [OroBOPOM FapaHTUMHBIA CPOK COCTaBMsieT MeHee OBYX NeT (MATW NeT Ha
HEBUXMMOE MMYLLIECTBO) U HeJoCcTaTkm paboThl (ycryru) obHapyXeHbl NoTpebutenem no UCTEYEHUN rapaHTURHOIO CpoKa, HO
B npegenax pfAByx neTr (NATWM NEeT Ha HEOBWXKMMOE WMYLLECTBO), MNOoTpedbuTenb BrpaBe MpeabsaButb TpeboBaHus,
npeaycMOTPEHHbIEe NYHKTOM 1 HacTOsLEeN CTaTby, €CriM AOKaXET, YTO Takue HedOoCTaTKM BO3HUKMN 0 NPUHATUSA UM pesyrnbTaTa
paboTbl (ycnyru) nnm no npuvyvHam, BO3HUKLIMM 4O 3TOr0 MOMEHTa (MYyHKT OOMOSMHUTENBHO BKIOYeH ¢ 21 aekabps 1999 ropa
depnepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03).
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MyHKT 4 npeabigywen pegakumm ¢ 21 gekabpst 1999 roga cumTaeTca NyHKTOM 6 HacToswen pedakuumn - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HeAOCTaTkoB paboThbl (ycnyru) notpebuTens BrnpaBe NPeqbsBUTL UCTOMHUTENO
TpeboBaHve O 0e3BO3MEe3OHOM YCTPaHEHWWM HEeLOCTaTKOB, €CNU [AOKAXET, YTO HEeAOCTaTKW BO3HWUKMW [0 MNPUHATUS UM
pesynbrata pabotbl (ycnyrn) unu no npuyMHam, BO3HMKLLUMM 4O 3TOr0 MOMeEHTa. OTO TpeboBaHMe MOXET ObiTb NpeabsBreHo,
€CInN TakMe HedoCTaTKM OBHapyXeHbl MO UCTEYEHUM OBYX NET (NATU NeT B OTHOLUEHWM HEeOBMXKMMOIO UMYLLECTBA) CO AHS
NPUHATUSA pesynbTata paboTbl (ycnyrn), HO B Npedenax yCTaHOBMEHHOro Ha pesynbrar paboTbl (ycnyru) cpoka crnyxobl unu B
TeYeHMe OecaTu NeT Co OHA NPUHATMA pesynbrata paboTbl (ycrnyrn) noTpedbutenem, ecnm Cpok criyxbbl He ycTaHoBrneH. Ecnu
AaHHoe TpeboBaHMEe He YOOBMETBOPEHO B TeyeHWe [ABafuaTu [AHEeW CO AHSA €ero npeabsiBieHus notpedutenem wnm
OOHapy)XeHHbI HEeOoCTaTOK SBMSETCS HeyCTpaHuMbIM, NoTpebutenb no cBoeMy BbiIbOpy BnpaBe TpeboBaTb (ab3al B
pedakumu, BBeaeHHon B gencrtene ¢ 21 gekabpsa 1999 roga ®egepanbHbim 3akoHoM oT 17 aekabps 1999 roga N 212-903, - cm.
npeablayLLyo peaakumio):

COOTBETCTBYIOLLETO YMEHbLUEHUS LIeHbI 33 BbINOMHEHHY0 paboTy (okasaHHyto ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PacxodoB Mo YCTPaHEHWI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW YCryru) CBOMMMU
cunamm Unu TpeTbUMU Nuamu;

OTKa3a OT MCMOMHEHNsI JOroBoOpa O BbIMOMIHEHUU PaboThbl (Oka3aHUKM yCnyrn) 1 Bo3MeLLEeHNsT yObITKOB (ab3al B peaakuuu,
BBeeHHoM B aericteue ¢ 9 sHeapsa 2005 roga ®epepanbHeiM 3akoHOM OT 21 fekabps 2004 roga N 171-03, - cM. npegpiayLLyto
pefakumio).

KommeHTapum Kk ctatbe 29

CTATbA 30. CPOKU YCTPAHEHUSA HEQOCTATKOB BbINONMHEHHOW PABOThI (OKA3AHHOW YCITYTU)

HepocTaTtkm paboTbl (ycnyrn) AOMmkHbl OblTb YCTPAHEHbl UCTIONHUTENEM B pPa3yMHbIA CPOK, Ha3Ha4YeHHbIW noTpebutenem
(ab3au B pegakumu, BBeaeHHow B gencteue ¢ 21 gekabpst 1999 rona ®PenepansbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-
@3, - cM. NpeabioyLLyo pefakumio).

AG3au ucknodeH ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpss 1999 roma N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

HasHauyeHHbIi noTpebuTenem CpoK YyCTpaHeHMs HeAOoCTaTKOB ToBapa YKasblBaeTCs B [JOroOBOpe WM B UHOM
noanMcbiBaEMOM CTOPOHaMM AOKYMeEHTE Nnbo B 3asBneHUN, HanpasneHHOM notpebuTtenem ucnonHutento (absaw B pegakumm,
BBeOeHHOW B JenctBue ¢ 12 gekabpss 2007 roga depepanbHbiM 3akoHOM OT 25 oktsabpa 2007 roga N 234-03, - cwm.
npeabiayLwyo penakLmio).

3a HapylleHWe npedyCMOTPEHHbIX HACTOsILLEN CTaTbe CPOKOB YCTPaHEeHUst HeAOCTaTKOB BbIMOMHEHHOW paboThbl
(okasaHHOW ycrnyrm) CNonHUTENb YNnadnBaeT NoTpeduTento 3a Kaxabli eHb MPOCPOYKN HEYCTOWKY (NEHI0), pa3mep 1 NopsaoK
WCYUCIIEHUSI KOTOPOW ONPeAENnsTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylweHMs ykasaHHbIX CPOKOB MOTpebuTenb BNpaBe MpeabsBUTb WUCMONMHUTENO WHble TpeboBaHus,
npeaycMoTpeHHble NyHkTaMmu 1 1 4 ctatbun 29 HacTosLwero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

1. TpeboBaHus notpebutens o6 yMeHbLUEeHWM LeEeHbl 3a BbINOMHEHHYK paboTy (OKasaHHyK YCryry), O BO3MELLEHUN
pacxodoB MO YCTPaHEHU HeJOCTaTKOB BbINOMHEHHON paboThl (Oka3aHHOWM YCryri) CBOMMMW CUMaMm UM TPETbUMU NMuamu, a
Takke O BO3BpaTe ynrayeHHou 3a paboTty (ycnyry) OEeHEeXHOW CyMMbl M BO3MELLUEHWM YObITKOB, MPUYMHEHHBLIX B CBA3U C
OTKa30M OT MCTONHEHNs1 OTOBOPA, NPeayCMOTPEHHbIe MyHKTOM 1 cTatbu 28 1 nyHkTamu 1 n 4 ctatbn 29 HacTosiero 3akoHa,
nognexart yOOBNETBOPEHWUIO B [AECATUOHEBHBLIA CPOK CO [HS MNpedbsiBNeHWMsi COOTBETCTBYlLWEro TpeboBaHus (MyHKT B
penakumu, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-93, - cwm.

JokyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro doHaa u3 6onee 100 000 000 HOpMaTUBHO-MPaBOBbIX 1 HOPMATUBHO-TEXHUYECKUX [OKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420229633#8PE0LT
http://docs.cntd.ru/document/902074529#BOCF63
http://docs.cntd.ru/document/9005388#8P00LQ
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/document/9005388#8PC0M0
http://docs.cntd.ru/document/420229633#8PO0M2
http://docs.cntd.ru/document/9005388#8P60LU
http://docs.cntd.ru/document/9005388#8P60LT
http://docs.cntd.ru/document/9005388#8PC0M0

O 3awwmTe npae notpebutenei (B pegakummn GepepanbHoro 3akoHa ot 9 sHeapst 1996 roga N 2-93) (c uameHeHusimu Ha 7 uions 2025 roga) Crpanuua 34
B3akoH P® om 07 ¢pesparnsi 1992 2. Ne 2300-1

npeablayLyo peaakumio).
TekcT/Pegakuma aokymenTa noarotoenerel AQ "Kopekc"

2. TpeboBaHusa notpebutens o 6e3B0O3ME3OHOM W3rOTOBMAEHMU OPYroi BelM U3 OQHOPOOHOrO MaTepuana Takoro xe
KayecTBa MM O NOBTOPHOM BbIMOSTHEHUN paboThbl (OKa3aHWUM yCryrn) NognexaTt YAOBNETBOPEHMUIO B CPOK, YCTAHOBMEHHbIN ANs
CPOYHOro BbINOMHEHUSA paboThl (OKa3aHWs ycryrn), a B clnyyae, ecnv 9TOT CPOK He YCTaHOBMIEH, B CPOK, NMPegyCMOTPEHHbIN
JO0rOBOPOM O BbINOMHEHUN paboTbl (OKa3aHWUKM YCnyri), KOTOpbIn 6bln HEHaAeXaLle NCMOSHEH.

3. 3a HapylueHne NpeayCMOTPEHHbIX HACTOsILLEeR cTaTbell CPOKOB YAOBINETBOPEHUS OTAENbHbIX TpeboBaHui noTpebuTtens
UCTIONHUTESb YyNnaynBaeT NoTpebuTenio 3a KakAbll AeHb MPOCPOYKM HEYCTOMKY (MeHio), pasMep M Nopsidok UCHMUCNEeHUs!
KOTOPOI ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbun 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cTaTbl, NOTpebuTenb BrnpaBe NPeabsBUTHL
WCNONHUTENIO UHbIE TpeboBaHUSA, NPegyCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbun 29 HacToswero 3akoHa.

KommeHTapuu k ctatbe 31

CTATbA 32. NPABO NOTPEBUTENA HA OTKA3 OT UCMOJIHEHUA OOIMOBOPA O BbINMOJIHEHUU PABOT
(OKA3AHUUM YCNIYT)

MoTpebuTens BNpaBe OTKa3aTbCA OT MUCMOMHEHWS AOroBopa O BbIMOMHeHUU paboT (okasaHuun ycnyr) B noboe Bpems npu
YCMOBWU ONNatbl UCMOMHUTENO PaKTUYECKN NOHECEHHbBIX UM PacxofdoB, CBSA3AHHbIX C UCMONHEHEM 00A3aTenbCTB MO AaHHOMY
JOroBopy (Cctathsl B pegakuumu, BBeAeHHoW B fgencrteue ¢ 9 sHeapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. npeabiayLLyo peaakLumio).

KommeHTapum k ctatbe 32

CTATbA 33. CMETA HA BbINONHEHUWE PABOTbI (OKA3AHUE YCINYIWN)

1. Ha BbinonHeHne paboTebl (OkazaHwe ycnyru), NpeayCMOTPEHHOW JOroBOPOM O BbINONHEHUW paboThl (OKa3aHuu ycnyru),
MOXeT ObITb COCTaBneHa TBepaast unv NpubnuanTensHas cmeTa.

CocTtaBneHune Takon cMmeTbl Mo Tpe6OBaHVII-O n0Tpe6|/|Ten;| UNKU ncnonHuTens obssarensHo.

2. WcnonHutenb He BrnpaBee Tpe6OBaTb yBenn4yeHuA TBepﬂOVI CMEeThI, a I'IOTpe6VITeJ'Ib - €€ YMeHbllueHNd, B TOM 4YucCrie B
Cny4yae, Korga B MOMEHT 3aKIi4eHUA OoroBsopa UCKI4YanacCb BO3MOXHOCTb NpefyCMOTPETb NosHbIA 00beM noanexatwinx
BbIMOJTHEHUIO pa60T (OKa3aHI/IPO ycnyr) nnn HeOGXO,EI,I/IMbIX A~nd 3TOro pacxodos.

Wcnonuntens vmeeT npaBo TpeboBaTb YyBENUYEHMS TBEpPAOW CMETbl MpU CyLIEeCTBEHHOM BO3pacTaHWM CTOMMOCTM
maTtepuanoB n obopygoBaHusl, NpedoCTaBAsieMblX MWCMOMHWTENEM, a TakkKe OKa3blBaeMblX €My TPeTbMMM Nuuamu yCnyr,
KOTOpoe Hemnb3s OblNo NpegycMOTpeTb Npu 3akniodeHny goroeopa. Mpu oTkase noTpebutenst BbIMOMHUTL 3TO TpebGoBaHue
MCMONHMTENb BNpaBe pacToprHyTb 4OrOBOP B cyaebHOM nopsake.

(MyHkT B pegakuun, BBeAeHHON B Aencteue ¢ 21 aekabpsa 1999 roga denepanbHbIM 3akoHOM oT 17 gekabpsa 1999 roga N
212-93, - cM. npeabIayLLyo pegakLmio)

3. Ecnu Bo3HMKNa HeEOBXOAMMOCTb BLINOMHEHUS AOMOSNHUTENbHBIX PAboT (OKasaHWA LONOMHUTENbHLIX YCAYr) U MO 3TON
NpUYMHE CYLLECTBEHHOMO NPEBbLILLEHWST NPUONN3UTENBHON CMETbI, UCNONHUTENL 00513aH CBOEBPEMEHHO NpeaynpeanTs 06 3ToM
notpebutensa. Ecnu notpebutenb He Aan corfnacve Ha npeBbllleHUe NPUOM3UTENBHOM CMEThI, OH BnpaBe oTkasaTbCs OT
UcrornHeHust goroeopa. B atom cnydae ucnonHuTenb MOXeT TpeboBaTb OT NoTpebuTtens ynnaTbl LEeHbl 3a BbINOSHEHHYO
paboTy (OKasaHHyo yCrnyry).

WcnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBLUMA NOTPebuTens o HeobxoOMMOCTM NPEBbILWEHWS NPUBNU3NMTENBHON
CMeTbl, 06513aH UCNOMHNUTL JOTOBOP, COXPaHSAsi NpaBo Ha onnaty paboTsl (ycnyrun) B npegenax npnbnmanTensHOn CMeThI.
(MyHKT gONONHUTENBLHO BKtoYEH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03)
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KommeHTapum Kk ctatbe 33

CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATA UCINONHUTENA

1. Ucnonuutens 06a3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBopoM O BbINOMHEHMU paboThl, N3 CBOEro marepuana u
CBOMMUW CPEeACTBaMW, eCnv UHOe He MpedycMoTpeHo AoroBopom (absau B pepgakuuu, BBeoeHHOW B fencteue ¢ 21 gekabps
1999 roga PegepanbHbIM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cM. npeabIayLLyo pegakLumio).

WcnonHuTtenb, NpefocTaBMBLUMA MaTepuan Ans BbIMNOMHEHUS paboTbl, OTBEYaET 3a ero HeHagnexallee KadecTBO Mo
npaeunam o6 oTBETCTBEHHOCTM MpofaBLa 3a ToBapbl HeHaanexallero kayectsa (absau B pefakumm, BBeAeHHOW B AeACTBUE C
21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeabigyLLyo peaakuuio).

2. Matepvan uvcnosnHuTens onnavyvMBaeTcsi NotTpebuteneM npu 3akioYeHWM YyKa3aHHOro [oroBopa MOSHOCThbI0 UM B
pasmepe, ykasaHHOM B IOrOBOPE O BbIMOSIHEHUN paboThl C YCIOBMEM OKOHYATENLHOIO pacyeTa npu nosyvyeHnn notpedutenem
BbIMOMHEHHON WCMONHUTENEM paboThl, €Cn WHOW MOpsSiAOK pacyeToB 3a MaTepuarn WCMOMHUTENst He NpedycMOTpeH
cornaiwleHnem CTOpPOH (NyHKT B pedakuuu, BBedeHHON B aenctBue ¢ 21 gekabpsa 1999 roga denepanbHbIM 3aKOHOM OT 17
aekabps 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakuuto).

3. B cnyvyasx, npegyCMOTPEHHbIX [OroBOPOM O BbINOMHEHUM paboTbl, MaTepuan MOXeT ObiTb npenocTaBneH
ucnonHutenem noTpebutento B kpeaut. [locnepywouwiee M3MEHEHWEe UeHbl NpegoCTaBfEHHOrO B KpeauT MaTepuana
WCMONHUTENSA He BredeT 3a coboi nepepacyeTa (NYHKT B pedakuuun, BBegeHHow B genctBue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyio peaakumio).

4, MaTepman UCMONHUTENS N Heobxoaumble ANsi BbINOMHEHMUS pa6OTbI TexHn4yeckme cpencrtea, MHCTPYMEHTbl U npoyee
OO0CTaBnAKTCA K MECTY BbINOJTHEHUA paGOT ncnonHuTenem.

KommeHTapum k ctatbe 34

CTATbA 35. BbINMONMHEHUE PABOTbI U3 MATEPUATA (C BELWbIO) NOTPEBUTENA

1. Ecnu paGoTa BbINOSHSAETCS MOMIHOCTBLIO MIM YacTUYHO U3 MaTepuana (C Bellblo) NoTpebuTens, UCMoNHUTENb OTBeYaeT
3a COXpPaHHOCTL 3TOro MaTepuana (BeLum) U NpaBUIIbHOE Ero UCMONb30BaHKE.

WcnonHutenb 0b6s3aH:

npegynpeouTe NOTpeduTens O HEnpUrogHOCTU WM HeLoOpPOKa4YeCTBEHHOCTM MepedaHHoro norpebutenem martepuana
(Bewww);

npeancTtaBmUTb OTHET ob n3pacxogoBaHum martepuana n Bo3BpaTtuTb €ro OCTaTokK.

B cnyyae nonHom vnu YacTuyHOM yTpaThl (NMOBPEXAeHWs!) MaTepuana (BeLwy), NPUHATOro OT NOTPedUTENs, UCMOMNHUTENb
0053aH B TpexOHEBHbIA CPOK 3aMEHUTb €ro OO4HOPOAHLIM MaTepuarnoM (BELLbl) aHanorMyHOro KadecTBa M MO KemnaHuio
noTpedbuTens U3roToBUTb M3OEnue M3 OOHOPOAHOro mMartepuvana (Bewy) B pa3yMHbI CPOK, @ MpU OTCYTCTBUM OOHOPOAHOrO
Matepuana (BeLu) aHanormyHoro KayecTBa - BO3MECTUTb MOTPEOUTENo OBYKPATHYHO LieHY YTPaAYeHHOro (MOBpeXZEHHOro)
MaTepuana (Bewu), a Takke pacxodbl, NOHeCEHHbIe NoTpebutenem.

2. LeHa yTpayeHHOro (MOBpeXOEHHOro) maTepuana (Belin) onpegendeTcs, MCXoad U3 LeHbl Martepuana (Bewym),
CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHue notpedbutensa JomkHO Obinio ObiTb YO0BNETBOPEHO MCMOMHUTENEM B
AeHb [O0BPOBOMLHOIO YOOBMETBOPEHUs Takoro TpeboBaHMsa unu B AeHb BblHECEHUSA cyaebHoro pelleHus, ecnu TpebosaHue
notpebuTtens Jo6poBONbLHO YAOBNETBOPEHO He Bbino.

Llena matepuana (Bewm), nepeaaBaeMoro UCNomHUTENI, ONpeaenseTcs B A0roBOpPe O BbIMOMHEHUN paboTbl UMM B MHOM
OOKYyMeHTe (KBUTaHUMK, 3aKase), NOATBepXaatoLeM ero 3aknodeHme (absal B pegakumm, BBegeHHoM B aenctene ¢ 21 gekabps
1999 ropa depepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

3. VcnonHutenb ocBoboxaaetcs OT OTBETCTBEHHOCTM 3a MOSHYK MMM YacTUYHYO yTpaTy (noBpexaeHwe) martepuana
(BELWM), NPUHATOrO MM OT NOTPEdUTENs, ecnu NoTpeduTenb NpeaynpexaeH ucnonHuTenem o6 ocobbix CBOMCTBaX MaTepuana
(Bewwmn), KOTopble MOTYT MOBMEYb 3a COOOW €ro NOSHYI0 NN YaCTUYHYIO YyTpaTy (MoBpeXaeHne) NMBo ecrnn ykasaHHble CBONCTBA
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MaTepuana (BeLum) He Mornu 6biTb 0GHapYXKeHbl NPU Haanexawen npuemMkKe UCNONHUTENEM 3TOro Matepmana (Bewm) (MyHKT B
pedakumu, BBeaeHHon B aencrtene ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93, - cwm.

npeabiayLLyo pegakuumio).

KommeHTapun k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCMNONTHUTENA UHOOPMUPOBATL NOTPEBUTENA OB OBCTOATEJIBCTBAX,
KOTOPLIE MOI'YT MOBNMUATbL HA KAYECTBO BbINONHAEMOW PABOTbI (OKA3bIBAEMOI;1 YCNYrun) nnum
NOBNEYb 3A COE0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B pegakuuu, BBegeHHoM B aencteue ¢ 21 gekabpsa 1999 rona degepanbHbiM 3akoHOM oT 17 fekabpa 1999
roga N 212-®3, - cM. npeablayLLyio peaakLumio)

WcnonHutenb 06s13aH CBOEBPEMEHHO MH(OPMUPOBATL NOTPEOUTENS O TOM, YTO cobniodeHue ykasaHui notpebutens u
WHble 06CTOATENbLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOryT CHU3WUTb Ka4yecCTBO BbIMOSHAEMOW paboThbl (OKa3biBaeMOWN YCryri)
UM NoBneYvb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUeHNs B Cpok (ab3aL, B peaakumm, BBeAeHHOW B aencteue ¢ 21 gekabpsa 1999
roga degepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyto peaakLumio).

Ecnu notpebutens, HECMOTpsl Ha CBOEBPEMEHHOEe U 060CHOBaHHOE UHOPMUPOBAHUE UCMOMHUTENEM, B pa3yMHbIA CPOK
He 3aMeHUT HenpurogHbIn UNU HeaobpoKavyeCTBEHHbIN MaTepuan, He WM3MEHWUT yKkasaHui O crnocobe BbiNOMHEeHWUs paboThbl
(okasaHus ycnyrm) nubo He YCTPaHWUT MHbIX OOCTOATENbLCTB, KOTOPbIE MOFYT CHU3UTb KauyeCTBO BbIMOSHAEMOW paboThl
(okasbiBaeMoW ycrnyru), UCMONHUTENb BNpaBe 0TKa3aTbCs OT MCMONTHEHWNS] OroBoOpa O BbINOMHEHUN paboThl (OKasaHun ycnyri)
M noTtpeboBaTb MONMHOrO BO3MeELLeHMs1 YObITKOB (Y4acTb B pegakumn, BBedeHHoW B pgenctene ¢ 9 saHesapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyio peaakumio).

KommeHTapum k ctatbe 36

CTATbSA 37. NOPAOOK U ®OPMbIl OMNATbI BbINONTHEHHOW PABEOTbI (OKA3AHHOW YCNYTN)

(HaMmeHoOBaHWe B peadakuuun, BBegeHHoM B aencteme ¢ 9 sHeapsa 2005 roga ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®eaepanbHbiM 3akoHOM OT 27 utons 2006 roga N 140-d3 -cm. npeabioyLyto
pedakumio)

MoTpebutenb obsi3aH onnaTUTb OKasaHHble eMy YCNyrm B MOpsiAKe UM B CPOKW, KOTOpblE YCTAHOBIEHbI AOrOBOPOM C
ucrnornHutenem (4actb B pegakuum, BBeaeHHon B genctame ¢ 9 aHBapsa 2005 roga ®egepanbHeiM 3akoHOM OT 21 aekabpst 2004
roga N 171-®3, - cm. npegbiayLLYy0 peaakumio).

MoTpebutens 06s13aH ONNAaTUTb BbIMOMHEHHYIO MWCMNOMHMTENEM B MOMHOM oOObeMe paboTy mnocrne ee npuUHATUSA
notpedbutenem. C cornacus notpedbutenst pabota MoxeT ObiTb onnavyeHa UM Mpu 3akni4YeHUn Oorosopa B MOfIHOM pasmepe
unu nytem Bblgayun aBaHca (absay B pegakuum, BBegeHHON B AencTteue ¢ 21 aekabps 1999 rona deneparnbHbIM 3akoOHOM OT 17
aekabps 1999 roga N 212-93; B pepakuun, BBeaeHHon B genctemne ¢ 9 siHBapsa 2005 roga PenepanbHbiM 3akOHOM OT 21
aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

Onnata oka3aHHbIX ycryr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCS NOCPEACTBOM HaNWYHbIX unu 6e3HannyHbIX pacyeToB B
COOTBETCTBMM C 3aKkoHoaaTtenbcTBoM Poccuiickon ®epepaumm (4acTb AONOMHUTENbLHO BKMYeHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionga 2006 roga N 140-93).

Mpn wncnonb3oBaHUM HanMyHOW (OpPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) notpebuTenem npov3BOAUTCS B
COOTBETCTBMM C YyKasaHMeM npodaBua (MCMOMHMTENS) NyTEM BHECEHMSI HamnWuHbIX [OEHEXHbIX CpeacTB npogaBuy
(ncnonHuTento), NM6o B KpeaUTHY opraHuM3auunio, NMMbo NNaTexXHOMY areHTy, OCYLLUEeCTBSALWEMY AeATeNbHOCTb NO npuemy
nnatexen duandeckux nuu, nNnméo 6GaHKOBCKOMY NaTeXHOMYy areHTy (cybareHTy), OCyLlecTBRASIOLWEMY AeATENbHOCTb B
COOTBETCTBMM C 3aKOoHOOATeNbCTBOM O 6aHkax M 6aHKOBCKOM AeATEeNbHOCTW, eCn MHOE He YCTaHOoBMeHO deaepanbHbIMM
3aKOHaMW UNN MHLIMW HOpPMaTMBHBIMU NpPaBoBbIMKU akTamu Poccuickon ®epepauun. MNpn aTom obasaTenscTBa noTpedbutens
nepeq npoaasLOM (UCMOMHUTENEM) Mo onnare ToBapoB (paboT, yCnyr) cuuTalTCs UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX
AEeHeXHbIX CpeacTB C MOMEHTa BHECEHUS HanU4HbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npoaasuy (McnonHuTento), nnbo B
KpeOuTHY0 opraHusauuto, nMbo MnaTexXHOMY areHTy, OCYLLEeCTBRSALWeMYy AESATENbHOCTb MO Mpuemy nnaTexen uanyeckmx
nuuy, nnbéo 6GaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyllecTBAsioWeMYy [OeSaTeNnbHOCTb B COOTBETCTBUM C
3aKoHogaTenbCTBOM O GaHkax W GaHKOBCKOWM AeATENnbHOCTU (YacTb AOMOMHUTENbHO BKNto4eHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 umons 2006 roga N 140-93; B pepakuun, BeBegeHHow B gewnctBue ¢ 1 aHBapsa 2010 roga
®denepanbHbiM 3akoHoM OT 3 moHa 2009 roga N 121-93; gononHeHa ¢ 29 ceHTs6psa 2011 roga PefepanbHbIM 3aKOHOM OT 27
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nioHa 2011 rona N 162-D3 - cM. NpeabiayLLyo pegakumio).

KomMmeHTapum k ctatbe 37

CTATbA 38. MPABUJIA BbITOBOIO U UHbIX BUAOB OBCNY>XUBAHUSA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbin 3akoH oT 25 okTabps 2007 roga N 234-93 - cMm. npeablayLLyo
peaakuuio)

KommeHTapui Kk ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAENbHbBIX BUOOB YCIYT

Mocneacteua HapyLwleHnda yCJ'IOBVII7I [orosopos 00 oKkasaHuW oThenbHbIX BUOOB ycnyr, ecinn Takme OoroBopbl No cBoemMy
XapaKTtepy He noanagaroT nog OEeNcTBME HaCToSLLEN MMaBbl, onpenendarTcAa 3aKOHOM.

KommeHTapui Kk ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBIX BUAOB YCIYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWs OTAENbHbIX BWAOB YCMYr, BbINONHEHUS OTAENbHbIX BMAOB paboT noTpebutensam ycTaHaBnMBaloTCA
MpaButensctBoM Poccuiickon degepauuu.
(Ctatbsa gononHuTensHo BkodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoM oT 18 mona 2011 roga N 242-93)

KommeHTapun Kk ctatbe 39 1

MMABA V.
FOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUUTA NMPAB NOTPEBUTENEN

CTATbA 40. ®EQEPANbHbIN TOCYOAPCTBEHHbIW KOHTPOI1b (HAA30P) B OBJIACTU 3ALLUTHI NMPAB
NMOTPEBUTEJEN

1. ®epepanbHbIl TOCYAAPCTBEHHBIA KOHTPONb (Haasop) B obnactv 3almTbl nNpaB noTpebuTenen ocyLlecTBNAeTcs
denepanbHbIM OpraHOM UCMOMHUTENBHON BRAacTW, ynonHoOMoYeHHbIM [lpaBuTenbctBom Poccunckon depepaumn (nanee -
opraH rocyaapCTBeHHOro Hagsopa).

2. MNpepmeToMm hepepanbHOro rocygapCTBEHHOMO KOHTPONs (Haasopa) B 06nacTy 3awuThl NpaB NoTpedutenen aensoTcs:

1) cobniogeHve  W3roTOBUTENAMMW,  WUCMOMHUTENAMMW, MPOAaBLaMW,  YNOMHOMOYEHHLIMU  OpraHu3aLusMu  Unu
YMOMHOMOYEHHLIMU  UHOVMBUAYANbHLIMW NPEANpUHUMATENAMY, UMNOpPTEpaMK, BrnagenbuaMu arperatopos 06s3aTernbHbIX
TpeboBaHWI, YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM, APYrMU dheaepanbHbIMM 3aKOHaMU U UHBIMW HOPMAaTWUBHBLIMU NPaBOBLIMU
akTamu Poccuiickon ®defepauun, a Takke akTamu, COCTaBnswoWMMKM npaBo EBpasuniickoro 3KOHOMWYECKOTO Colo3a,
perynupyowymMmn oTHOLLEHUS B 06nacTy 3almTbl Npae notpebutenen;

2) cobnogeHne M3rotToBUTENEM, WCMOMHUTENEM (NIMLUOM, BbIMOMHSAWMM  (OYHKUMU  UHOCTPAHHOMO M3roToBMTENS),
npogaBLOM TpeGOoBaHWUI, YCTAHOBMEHHbLIX TEXHUYECKUMWU perfameHTamu, Unu obsizaTeribHbix TpeboBaHuiA, noanexalux
NMPUMEHEHWIO [0 OHA BCTYMNEHUS B CUINY TEXHUYECKUX PEMNMaMEHTOB B COOTBETCTBUM ¢ PeaepasibHbiM 3akOHOM OT 27 Aekabps
2002 ropa N 184-®3 "O TexHn4eckoM perynnmpoBaHum”;

3) cobniogeHve npogaBuamMuM W BriagenbLamn  arperatopoB obs3aTenbHbiX TpeboBaHWM K MapKuMpoBKE TOBapOB
cpeacTBamMu maeHTMdUKauumM, K nepegade MHgopMauum B rocygapCTBEHHYI MH(OPMALMOHHYIO CUCTEMY MOHUTOPWHra 3a
060pOTOM TOBApOB, NoAsexalumx obs3aTenbHON MapKUPOBKE cpeacTBamMu naeHTUdMKaumm, U MHbIX TpeboBaHUN, CBA3aHHbIX C
060pOTOM TOBApOB, MHpOPMAaLMS O KOTOPbLIX NOANEXUT BHECEHUIO B YKa3aHHY rocyqapCTBEHHY0 MHPOPMAaLIMOHHY0 cucTeMy
B cooTBeTcTBMM C DepepanbHbiM 3akoHOM oOT 28 pekabpsa 2009 roga N 381-03 "OG6 ocHoBax rocyaapCTBEHHOIO
pEerynupoBaHusa TORroBon aeatensHocTn B Poccuickon ®enepaummn”, PeaepansHbiv 3akoHoM oT 13 mtoHa 2023 rona N 203-93
"O  rocynapcTtBEHHOM  pEerynvMpoBaHMM — NPOM3BOACTBA UM obopoTa  TabauHbiX — m3genuin,  TabayHoW  NPOAYKLIMM,
HUKOTMHCOAEeRKaLLle NPOAYKLMM U Cbipba ANA UX npousBoactea”, PeaepanbHbiM 3akoHOM 0T 22 Hosbpa 1995 roga N 171-93
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"O_rocyaapcCTBEHHOM perynvpoBaHnyv NpPousBoacTBa M obopoTa STUNOBOrO CNMpTa, ankOoroNbHOWM W cnvpTocoaepKallen
NpOAYKLUMN 1M 06 orpaHMyeHun NoTpedbneHvs (pacnuTys)_ankoronbHOW NPOAYKUMK", 3a WCKIOYEHMEM Takux obsisaTenbHbIX
TpeboBaHWI, OTHOCSALLMXCS K NPpegMeTy permoHanbHOro rocyAapCcTBEHHOrO KOHTpOns (Haa3opa) B 06nacT PO3HUYHOWM NPOAaXM
ankorofnibHOM U cnupTocodep)Kalled npoaykuum u degepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obrnacTu
npou3BoAcTBa 1 06opoTa 3TUIIOBOIO CNMPTA, arkorofbHOM 1 CupToCcodep KaLlen NpoayKumm.

(MognyHKT pononHMTenNbLHO BKMtoYeH ¢ 1 ceHTabpa 2023 rona PepepanbHbiM 3akoHOM oT 4 asrycta 2023 roaa N 474-93)

3. OpraHusauma u ocyliecteneHne denepanbHoOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu 3awmTbl npaB
notpebutenen perynupytotcs PenepanbHbiv 3akoHom oT 31 uona 2020 rona N 248-03 "O rocyaapCTBEHHOM KOHTpRome
(Hap3ope) u MyHMuMnanbHOM koHTpone B Poccuiickon ®enepaummn’.

4. TlonoxeHne o deneparnibHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npaB noTtpebutenen
yTBepxaaetcs [NpaBuTtenscTBom Poccunckon ®enepaumm.

5. B nonoxeHun o demepanbHOM rocyoapCTBEHHOM KOHTpone (Hags3ope) B obnactu 3awuTbl npaB notpeburtenen
YKa3blBalOTCH HauMMEHOBAHWE W CTPYKTYPHble 3MEMEHTbl TEXHUYECKOro perrnameHta u (unu) obssarenbHbix TpeboBaHuim,
noanexatimx NpMMEHEHWIO 40 OHS BCTYNMNEHUS B CUIY TEXHUYECKUX PErfiaMmeHToB B COOTBETCTBMU ¢ PeaepanbHbiM 3aKOHOM
oT 27 pnekabpsa 2002 rona N 184-®3 "O TexHUYECKOM perynvpoBaHuu”, oueHKa cobriiofeHusi KOTOPbIX OCYLLECTBMSIETCS B
pamkax cpenepanbHOro rocygapCTBEHHOIO KOHTpoOns (Hagsopa) B obnactv 3awmTbl NpaB noTpebutenen, a Takke Buabl
npogykumu, sensowmecs obbekTamy denepanbHOro rocyaapCTBEHHONO KOHTponst (Hags3opa) B obnactv 3awmTbl npas
notpeburenen.

6. OpraH rocygapCTBEHHOIO Ha3opa €XEerogHo FoTOBWMT FOCYAAPCTBEHHbIA AoKnad O 3aliMTe npaB noTpebutenen B
Poccuickon ®eanepaumm B nopsgke, yctaHosneHHoM lNpasutensctsoM Poccuiickon egepaumn.

7. OpraH rocydapCTBEHHOro Hafs3opa BrpaBe oOpallatbCa B Cyd C 3asBleHUsSIMW B 3alUMTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHLIX NoTpebuTener (rpynnbl NoTpebuTenen, HeonpeaeneHHoro kpyra notpebutenen), a Takke c
3asBEHMSIMI O NMKBUAALMM U3rOTOBUTENS (MCNOMHUTENS, NpogasLa, YNofIHOMOYEHHOW OpraHu3auumn, umnopTepa, eBrnagensua
arperatopa) nmbo o npekpalleHn 4eaTenbHOCTU MHAUBMAYANbHOrO nNpeanpuHuMaTens (YnonHOMOYEHHOrO UHAMBUAYaNbHOIO
npegnpvHumartens) 3a rpyboe (MoBrnekwee CMepTb MMM MaccoBble 3aboneBaHusi, OTPaBMNeHWs NoAen) HapyleHue npas
notpedutenen.

TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"

8. OpraH rocygapcTBeHHOro Hag3sopa B nopsigke, YCTaHOBNEHHOM 3akoHoaaTenbCcTBoM Poccuiickon depepauun, Moxet
ObITb NPMBMNEYEH CYOOM K y4acTuIO B ere, a Takke Bnpase BCTynaTb B AEN0 MO CBOEW UHWULMATMBE UMK MO UHULMATMBE NN,
yyacTByWOLWMNX B Aene, ANa JayM 3aknioyeHus no geny B Lensx 3awmTtbl npaB notpebutenen B paMkax rpaxgaHCKoro unm
aAMWHUCTPaTUBHOIO Cy40NpoOn3BOACTBA.

9. OpraH rocyOapCTBEHHOrO Hadsopa BrpaBe [aBaTb PasbACHEHUS MO BOMPOCaM MPUMEHEHWUS 3aKOHOB M MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoit ®eepaunn, perynmpyoLmx oTHOLWEeHWs B 06racTy 3alwuTel Npae notpeduTeneil.

10. KoHcynsTupoBaHue, npodunakTuyeckmin BU3uT, HabnogeHme 3a cobniogeHnem obasaTtenbHbix TpeboBaHUn, Bble3gHoe
obcnegoBaHMe MOryT NpoBOAWTLCA befepanbHbiMU  TOCYOAPCTBEHHBIMU - YUPEXOEHUSIMU, NOOABEAOMCTBEHHBIMU  OpraHy
rocynapcTBEHHOro Hag3opa, B NopsiAke M Criyyasx, yCTaHOBMEHHbIX MOMNOXeHMEM O dhefeparnbHOM rocyAapCTBEHHOM KOHTpore
(Haa3ope) B obnacTu 3awmuTbl NpaB noTpedutenen.

(Ctatbsa B pegakuuun, BBeaeHHon B gencteme ¢ 1 uiona 2021 roga PenepansHbiv 3akoHom oT 11 mioHa 2021 roga N 170-
®3. - Cm. npeaplayLLyo peaakLmio)

KommeHTapum k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENS (UCMONMHUTENA, NPOAABLA, YNOJTHOMOYEHHON
OPIrAHU3ALIUK UK YITONMTHOMOYEHHOIO MHOAUBUAYANIBHOIO NPEANPUHUMATENA, UMIMOPTEPA,
BNAOENbLUA ArPErATOPA) NO NPEAOCTABNEHUIO NUH®OPMALIUU TOCYOAPCTBEHHbBIM OPTAHAM

(HaumeHoBaHue B pegakuum, BBeaeHHon B gencteume ¢ 1 sHBapsa 2019 rona PepepanbHbiM 3akoHoM oT 29 uionga 2018 roga N
250-93; B pegakunmn, BBeaeHHon B aencteue ¢ 1 ceHTabps 2025 roga PenepanbHbiM 3akoHoM OT 1 anpena 2025 rona N 41-

®3. - C™. mpeapiayLLyo PeAaKLn)
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1. WUsrotoButenb (MCMonHWTENb, NPOAaBEL, YMNOMHOMOYEHHAs OpraHu3auust UM YNosIHOMOYEHHbIN MHAUBUOYaNbHbIA
npegnpvHUmarens, UMNopTep, Bnagenew arperatopa) no TpeboBaHUO opraHa rocygapCTBEHHOTO HaA30pa, ero AOMKHOCTHbIX
nvy 06s13aH NpeaoCTaBnUTb B YCTAHOBEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLN0, 0ObACHEHMS B MMCbMEHHON 1
(Mnn) ycTHoW cbopme U MHYI0 MHOopMaLMo, HeobxoauMyto Anst OCYLECTBNEHNST OpraHOM rocydapCTBEHHOrO Hag3opa U ero
OOMKHOCTHLIMW NLI@MM NOSTHOMOMNIA, YCTAHOBIEHHbIX 3akoHoaaTenbcTBoM Poccuiickon degepauun.

(MyHKT B pegakuun, BBeaeHHOM B aencteme ¢ 1 ceHTabpa 2025 rona PenepanbHbiM 3akoHom oT 1 anpens 2025 roga N 41-

®3. - Cm. npeaplayLLyo peaakLmio)

2. Bnapeneu arperatopa B cnydasix, NpeayCMOTPEHHLIX 3akoHogaTenbcTBoM Poccuickon dPepepauun, o6s3aH
NpPeaoCcTaBUTb YNOTHOMOYEHHOMY rOCy4apCTBEHHOMY OpraHy, OCYLLECTBISIOWEMY ONepPaTUBHO-Pa3bICKHYIO AEATENbHOCTb MK
obecneveHne ©OesonacHocTn Poccunckon depepauun, 3anpolUeHHble YyKa3aHHbIM OpPraHoOM CBEAEHMSI C MCMONb30BaHWEM
€0VHON CUCTEMbl MEXBEOOMCTBEHHOIO 3NEKTPOHHOINO0 B3aUMOLEWCTBUSI B CPOKM, MOPsiAKe, COCTaBe M dopmaTte, KOTopble
ycTaHaenuaatotcs NpasutenbctBoM Poccuiickon Pegepaunn.

(MyHKT QONONHUTENBLHO BKItoYEH ¢ 1 ceHTA0psa 2025 roga PepepansHbiM 3akoHoM oT 1 anpens 2025 roga N 41-93)

(Ctatbsa B pegakumu, BBegeHHon B gericteue ¢ 1 asrycta 2011 roga PenepanbHbiv 3akoHoM o1 18 mions 2011 rona N 242-
®3; B penakumu, BBeaeHHon B gericteue ¢ 1 aHBapsa 2019 rona PenepanbHbiv 3akoHoM o1 29 monsa 2018 rona N 250-93. -
CMm. npeaplayLLyio peaakumio)

KommeHTapum k ctatbe 41

CTATbS 42. MONHOMOUMSA ®EAEPANbHBIX OPFAHOB UCMONHUTENBHOM BIACTU (MX
TEPPUTOPUANBbHbLIX OPFAHOB), OCYLLIECTBNSIIOLLMX KOHTPOMb 3A KAYUECTBOM U BE3OMACHOCTbIO
TOBAPOB (PAGOT, YCNYT)

(ctaTtbs yTpatna cuny ¢ 9 aHBaps 2005 rona -®enepaneHbin 3akoH OT 21 gekabpsa 2004 roga N 171-03. - CM. npegpiayLLyto
penakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NONTIHOMOYUSA BbICLIMX MICNONHUTENbHbIX OPFTAHOB CYEBLEKTOB POCCUACKOW
®EQEPALIUN B OBNACTU 3ALLUTLI MPAB NOTPEBUTENEN

(HanmeHoBaHue B pegakumu, BBefeHHOM B fenctame ¢ 19 aBrycta 2024 roga PenepanbHblM 3akoHOM OT 8 aBrycta 2024 rona
N 232-03. - Cm. IpeablAyLLyo PEAAKLIMIO)

1. BbICWMI ncnonHUTENbHBIM OpraH cooTBETCTBYoLWEro cybbekta Poccuickon denepaumm ocyLLecTBAsSeT MeponpusaTus
no peanusaumm, obecneyeHnto 1 3awmTe npae notpedbutenen n B npegenax CBOMX MOMHOMOYUA NPUHUMAET ONpeaereHHble
Mepbl.

(MyHKT B pegakuun, BBEAeHHON B Aencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 roga N 38-
®3; B pepgakumn, BBeaeHHoM B gencteue ¢ 19 asrycta 2024 roga ®enepansHbiM 3akoHOM OT 8 aBrycta 2024 rona N 232-903. -
CM. NpeablAyLwYIo penakLmio)

2. B uenax cogenctBusa 3awmte npaB notpedbuTenend UCnonHuUTenbHble opraHbl cybobekToB Poccuiickon Penepaumm
paspabaTbiBaloT pervoHasnbHble NporpaMmbl MO 3awuTe npaB noTpeduTenen n okasbiBalOT COAEWCTBME OpraHaM MECTHOro
camoynpaBneHns 1 o0LWecTBEHHbIM 06begUHEHNSIM NOTPebuTENen (Mx accounauusam, Coro3am) B OCYLLECTBIIEHUN UMW 3aLLUTbI
npae noTpeduTenen.

(MyHKT gononHuTensHo BkMtoveH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom oT 18 mapta 2019 rona N 38-93; B
penakumu, BBegeHHon B genctame ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.

NREeAbIAYLLYIO PeAaKLMIO)

3. OpraH rocyoapCTBEHHOrO Hafsopa yTBepXdaeT MeToAMYeckMe pekoMeHaauuu no paspaboTke WM peanusaumu
pervoHarbHbIX 1 MyHULMNANbHbIX MporpaMM No 3almTe npas notpebutenen.

(MyHkT gononHuTensHo BknoveH ¢ 1 nions 2021 roga PefepanbHbiM 3akoHom o1 11 nionsa 2021 roga N 170-93)

(CtaTtbs gononHuTeneHo BkModeHa ¢ 9 sHBapst 2005 roga ®enepaneHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-03)

KommeHTapun k ctatbe 42 1
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CTATbA 42_2. NEPEAAYA OCYLLECTBJIEHUA NOMTHOMOYUA OPIrAHA TOCYOAPCTBEHHOI'O HAZ130OPA
MCNONHUTENbHBbIM OPTAHAM CYBBLEKTOB POCCUMCKOU ®ELOEPALINA

MonHoMouMa opraHa rocyAapCTBEHHOrO Hag3opa Mo OCYLLECTBEHMIO dbeaepanbHOro rocy4apCTBEHHOIO Hagsopa B
obnactu 3awmTbl NpaB MoTpebutenet MoryT nepegaBaTbCs AMS OCYLLECTBIEHUS WUCMOSMHUTENbHBIM OpraHamM CyObekToB
Poccuinckon ®depepaumm noctaHoBneHusamn [paButensctBa Poccuiickon degepauumn B nopsgke, YCTaHOBIEHHOM
denepanbHbiM_3akoHoM 0T 21 nekabps 2021 ropa Ne 414-03 "O6 ob6Liux npuHLunax _opraHmsaumm nyonuyHon Bnactu B
cybbekTax Poccuickon Penepaumn”.

(Ctatbsa gononHutenbHO BKkMtodeHa ¢ 24 mona 2015 roga PenepansbHbiM 3akoHoMm OT 13 mons 2015 roga N 233-93; B
pedakumu, BBegeHHon B gencteme ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N 232-93. - Cwm.
npeablayLyo PEAAKLINIO)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEN

1. ObpalleHne notTpedbutens MOXeT ObITb HanpaBneHo B MMCbMEHHON hopMe Ha BymMaKHOM HOocUTENe UMK B 3NEKTPOHHOW
dopMe B OpraH rocygapCTBEHHOIO HaA30pa, WHblE YMNOMHOMOYEHHblEe doefeparibHble OpraHbl WUCMOSMHUTENbLHOW BMacTH,
McnonHUTEnNbHbIN opraH cybbekTa Poccuiickon ®epepaunm nnbo opraH MECTHOIO CaMoyrnpaBeHuns.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 asrycta 2024 roga denepanbHbiM 3akoHoM OT 8 asrycta 2024 roga N
232-93. - CM. npeablayLLYIo peaakLmio)

2. Ob6paweHne notpebutens MoxeT OblTb HampaBneHO MO MoYTe, C WCMNONb30BaHWEM  WMH(OPMAaLMOHHO-
TEeNeKoOMMYHMKaUMOHHON ceTn "WHTepHeT", B TOM uucrne oduumanbHOro camTa opraHa rocygapCTBEHHOro Haasopa, WHbIX
YMONMHOMOYEHHbIX efeparnbHbiX OpraHoB WCMOMHUTENBHOW BnacTW, MWCNOMHUTENbLHOrO oOpraHa cybbekta Poccuiickoin
depepauun NMB0 opraHa MeCTHOro camoynpaeneHust (B cybbekTax Poccuiickon depepauum - ropogax degepanbHoro
3HayeHus Mockee, CankT-lNetepbypre u Ceactonone C WuCMNonb3oBaHWEM OdUUMaNbLHOrO canTa opraHa MecTHOro
camoynpaBneHns B cnydae, ecnu aTo NpeaycMOTpeHO 3akoHamun cybbekToB Poccuiickon degepaunm - ropogos degepanbHOro
3Ha4eHuss Mocksbl, CaHkT-lleTepbypra n CeBacTonons), eanHoro noprasna rocygapCTBEHHbIX M MyHUUMNAnNbHbLIX ycnyr nnbo
pervoHanbHOro nopTana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCNYL a Takke MOXET OblTb NPUHATO MpU NIMYHOM Mpueme
3aaBuTens.

(MyHKT B pepakumun, BBegeHHon B gencteue ¢ 19 aerycta 2024 roga PenepanbHbiM 3akoHoM OT 8 aBrycta 2024 roga N
232-03. - CM. NpeablayLLYo PeAaKLni0)

3. B MHOrodyHKUMOHAnbHbLIX LEHTpax npegoCTaBneHusl rocyAapCTBEHHbIX W MyHWUMNAnbHbIX  YCAyr  MOryT
OCyLLeCTBNATLCA NpueM obpalleHun notpebutenen n KOHCYNsTMpOBaHWE MOTpebuTener nNo Bonpocam 3alliMTbl UX MpaB Ha
OCHOBaHWM COrMAalLEHUA O B3AUMOAENCTBUM MEXAY MHOrOMYHKLUMOHANbHBIMW LIEHTPaM1 NPeaoCTaBNeHNs roCyapCTBEHHbIX U
MYHMUMNAnNbHbIX YCryr u denepanbHbIMU OpraHaMy UCTONMHUTENBHOW BNacTu, OpraHamMy rocygapCTBEHHbIX BHEOKMKETHbIX
(POHIO0B, OpraHamu rocygapcTBeHHoON BnacTu cybbektoB Poccuiickon denepavmm, opraHaMmm MECTHOTO CaMOymnpaBreHMs.

(CtaTtbs gononHuTeneHo BkModeHa ¢ 29 mapTta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE MNPAB I'IOTPEEI/ITEJ'IEI7!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMU AKTAMU POCCUNCKOWU ®EOEPALIUN

3a HapyLueHue npaB noTpebuTtenen, yCTaHOBMNEHHbIX 3aKOHaMW U MHBIMW HOPMaTMBHbLIMW NPaBOBbIMW akTaMu Poccuinckon
denepauun, npogasel, (MCNONHUTENb, U3FOTOBUTENL, YNONIHOMOYEHHAs OpraHn3auus Unu yrnormHOMOYEHHbIA NHAMBUAYANbHbINA
npegnpuHUmarens, MMMNOpTeP) HeceT aAMUMHUCTPATUBHYI, YIOMOBHYIO WIN [PaX[AaHCKO-NMPaBOBY OTBETCTBEHHOCTL B
COOTBETCTBUMN C 3akoHopaTenbcTBOM Poccunckon ®enepaumm (ctatba B pedakuuun, BBegeHHon B gencteue ¢ 9 sHeapsa 2005
roga degepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyto peaakLumio).

KommeHTapum Kk ctatbe 43

CTATbSA 44. OCYLECTBIEHUE 3ALLUTbI NPAB NOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYMPABJIIEHUA

B uenax 3alwmTbl NpaB noTpeduTenei Ha TepPPUTOPUM MyHULMNANbLHOrO 06pa3oBaHUsi OpraHbl MECTHOTO CamMoynpaBrieHns
BrnpaBe:

paccMaTtpuBaTb 0bpalLeHns NoTpebuTenei, KOHCYNLTUPOBaTL MX MO BOMpocaM 3aluThl NpaB noTpeGuTtenei;
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(A63au B pegakumun, BBegeHHon B gencteune ¢ 29 mapta 2019 roga ®eaepanbHbiM 3akoHoM oT 18 mapTa 2019 roga N 38-
®3. - Cm. npeapiayLLYo peaaKLmio)

obpalLaTtbcs B cyabl B 3alMTy Npas noTpebutenei (HeonpeaeneHHoro kpyra notpeburenei);

paspabaTbiBaTb MyHMUMNAmNbHbIE NPOrpamMMbl MO 3aluTe nNpae noTpedutenen.
(AB3aL, gononHUTENbHO BKIoYeH ¢ 29 mapTa 2019 roaa PenepanbHbiM 3akoHom oT 18 mapta 2019 rona N 38-93)

Mpwn BbIABNEHMM NO o6paLlleHnto NoTpebutens ToBapoB (paboT, ycrnyr) HeHagnexalero Ka4yectsa, a Takke OnacHbIX A1is
XW3HW, 300pPOBbHA, UMYLLECTBA NOTpPebuTeENnen M OKpyKatoLlen cpefbl opraHbl MECTHOrO CamoyrnpaBreHnss HedaMmeanmTenbHO
usselwlaior o6 9TOM deaeparnbHble OpraHbl WCMONMHUTENbHOW BMACTW, OCYLLECTBASIOWME KOHTPOMNb 3a KavyecTBOM W
6Ge3onacHOCTbIO TOBapOB (paboT, ycnyr).

(YacTb B pepakumun, BBeaeHHon B gencteue ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-
®3. - CM. npeaplayLLyo peaakLmio)

Yactb gonomnHutenbHO BkntodeHa ¢ 1 gHBaps 2013 roga PedepanbHbiM 3akoHom oT 28 wons 2012 roga N 133-93,
yTpatuna cuny c¢ 29 mapta 2019 roga - PenepanbHbivi 3akoH oT 18 mapta 2019 roga N 38-93. - Cm. npeablayLLyo peaakUmio.

(Ctatbs B pepakumun, BBeeHHon B gencteue ¢ 1 aHeaps 2005 roga PenepanbHbiv 3akoHOM oT 22 asrycta 2004 roga N
122-03, - cMm. NpeabioyLLyo pefakumio)

CTATbA 45. NPABA OBLECTBEHHbIX OB bEAWHEHUNA NOTPEBUTENEN (MX ACCOLIMALIMIA, COKO30B)

1. TpaxgaHe BnpaBe 00beAMHATBCS Ha A0OPOBOSBHOM OCHOBE B OOLUECTBEHHble OObeguHeHUs notpebuTtenen (Mx
accoumnaumm, corosbl), KOTOpble OCYLLECTBNSAIT CBOK OEATENbHOCTb B COOTBETCTBMM C yCTaBaMM yKasaHHbIX 06beanHeHun (Mx
accoumauui, Col30B) U 3akoHopaTensCcTBOM Poccuickon ®eagepaunu.

2. OBbwecTBeHHble 00beaMHEHNA noTpebuTenen (Mx accounauun, Cotsbl) ANA OCYLLECTBNEHUSS CBOMX YCTaBHbIX Lenen
Brpase:

yyacTBoBaTb B pa3paboTke 0bsi3aTenbHbIX TpeboBaHuii k ToBapam (paGoTam, ycryram), a Takke NpOeKTOB 3aKOHOB U MHbIX
HOpPMaTMBHbIX NPaBOBbLIX akTOB Poccuiickoin ®eaepauunn, perynmpyoLmMx oTHOLWEeHWs B 06nacTy 3aluTel Npae notpeduTenei;

NPOBOAUTL HE3aBWCUMYIO 3KCMepTM3y KavecTBa, Ges3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
NoTpebuUTENbLCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBreHHoN npodasLuamu (M3roToBUTENAMM, UCNONHUTENAMMU) UHADOPMaLIMi
0 HUX;

OCYLLECTBNATbL OBLLECTBEHHBIN KOHTPOMb 3a cobriogeHnem npas noTpebutenen n HanpaenaTb B OpraH rocygapCTBEHHOro
Hag3o0pa U OpraHbl MECTHOrO cCamoynpasreHus MHdopMaumio 0 dakTax HapyleHUn npaB noTpeduTtenen aons nposeneHust
NpoBepKN 3TMX (PAKTOB U MPUHATUSA B Criydae UX NOATBEPXKOEHUS Mep MO MpeceyeHuIo HapylleHuin npas notpebuTtenen B
npegenax MOMHOMOYMIM YyKa3aHHbIX OpraHoB, Y4acTBOBaTb B MpOBEAEHMU IKCMepTn3 no dpaktam HapylleHun npas
notpebutenen B CBs3M C obOpalleHusiMu notpedbutenen. Mpu ocylecTBNeHMn OOLECTBEHHOIO KOHTPONS OOLIECTBEHHbIE
obbeanHeHusa notpebutenen (Mx accoumaumm, corosbl) He BnpaBe TpeboBaTb OT U3rOTOBUTENEN (MCMONHUTENEN, NPOAABLOB,
YMONMHOMOYEHHBIX OPraHM3auuii UM YNonHOMOYEHHbIX WUHAMBWUAYaNbHbBIX NpeanpuvHuMaTtenein, UMNopTepoB) npeacTaBrneHne
AOKYMEHTOB (BbINONHEHNe OeNCTBUI), 00513aHHOCTb NpeacTaBneHus (BbINOMHEHNS) KOTOPbIX MO TpeboBaHMio NnoTpedutens He
yCTaHOBMNEHa 3akoHOM (ab3al B pegakuum, BBefeHHon B aencteue ¢ 1 asrycta 2011 roga ®enepanbHbiM 3akoHoM 0T 18 mions
2011 rona N 242-03, - cM. npegpiayLLyo peaakumio);

pacnpocTpaHsaTb MHGOopMaUMio O MpaBax noTpedutenen M O HeobGXoauMbIX AEWCTBMSIX MO 3awuTe 3TUX Mpas, o
pesyrbTaTax CpaBHUTENbHbIX UCCIefoBaHMI KavyecTBa ToBapoB (paboT, ycryr), a Takke WHYI MHGopMauumio, koTopas Gyaert
cnocobCcTBOBaTL peanus3aummn npaB M 3akoHHbIX MHTepecoB noTtpebutenei. Mybnukyemblie obLLecTBEHHbIMU 0ObLELUHEHUAMMU
noTpebuTenei (Ux accoumaumsamMm, Co3amMm) pesyrnbTaTbl CpaBHUTENbHbLIX UCCNEnoBaHMI KayecTBa ToBapoB (paboT, ycnyr) He
ABNSAOTCA pekrnamoi;

BHOCUTb B dpefieparnbHble opraHbl UCMOMHUTENbHOWM BNacTu, opraHnsauum npeariokXeHns o NPUHATUM Mep MO MOBbILLIEHMUIO
KayecTBa ToBapoB (paboT, ycryr), Mo NPUOCTAHOBMEHWIO NPOU3BOACTBA U peanu3auuy ToBapoB (BbINOMHeHUs paboT, okasaHus
ycnyr), Mo OT3blBY C BHYTPEHHero pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLUMX MPedbsaBMsemMblM K HUM U
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YCTaHOBJT€HHbIM 3aKOHOAaTE IbCTBOM Poccuinckonm dJe,u,epaLwlM O TEXHNYECKOM perynmnposaHunmn obsasarenbHbIM TpeﬁoBaHMﬂM;

BHOCUTb B OpraHbl NpokypaTtypbl ” d)ep,epaanble opraHbl UCMOSNHUTENBbHOW BRacTu Mmartepuanbl O MNPUBMAEYEHUN K
OTBETCTBEHHOCTU INuL, OCYLLEeCTBNALWNX NPpOnU3BOACTBO U peanun3auunio ToBapoB (BbII'IOJ'IHeHI/Ie pa60T, OKazaHune ycnyr), He
COOTBETCTBYOLWNX MNpeabaBndeMbiM K HUM obazarenbHbIM Tpe6OBaHMFIM, a TaKxke Hapyuwawuwmx npasa I'IOTpe6VITeJ'Iel71,
yCTaHOBJM€HHble 3aKOHaMn N UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMU akKTaMn Poccuickon d>ep,epau,mv1;

obpaliatbcs B opraHbl MpPoOKypaTypbl € npocbbamMu NpUHECTU MNpPOTEeCTbl O MPU3HAHUW HEOEeNCTBUTENbHLIMU aKTOB
denepanbHbIX OpraHoOB UCMOSHUTENBHOWM BACTW, akTOB UCMOSHUTENBHbIX OpraHoB CyObekToB Poccuiickon degepauumn n aktos
OpraHoB MEeCTHOrO camoynpasrieHus, NPOTUBOPEYALLNX 3aKOHAM U UHBIM PErynupyoLwnm OTHOLWEHUS B 06nacTy 3alnTbl Npas
notpebuTenen HopMaTMBHbLIM NPaBoBbIM akTam Poccuickon ®enepaumu;

(A63au B pegakumm, BBegeHHow B gencteue ¢ 19 aerycrta 2024 roga PenepanbHbiM 3akoHOM oT 8 aerycta 2024 rona N
232-03. - CM. NpeablayLLYo PeAaKLnI0)

obpalyatbca B cydbl C 3asiBMEHUsIMM B 3aluTy MpaB noTpebuTenen M 3aKOoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTenen
(rpynnbl noTpebutenei, HeonpeaeneHHoro Kpyra notpeéutenen);

yyacTBOBaTb COBMECTHO C OpraHoOM rOCYLapCTBEHHOrO Hag3opa B (hOpMUPOBAHMU OTKPbITBIX M 0OLLEOOCTYMNHBbIX
rocyAapCTBEHHbIX MHOPMAaLMOHHBIX PECYPCOB B 06MacTv 3aliMTbl NpaB noTpebutenen, kadectsa M 6e3onacHOCTU TOBapoB
(pabor, ycniyr).

(AB3ayu gononHuTenbHO BkNtodeH ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 uwions 2011 roga N 242-03; B
penakumm, BBedeHHon B gencteue ¢ 25 uioHa 2012 roga PepepanbHbiM 3akoHoM OT 25 umioHa 2012 roga N 93-93. - Cm.
npenplAyLWYIo peaakLuio)

(Ctatbs B pegakumu, BBeaeHHon B genctaue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM oT 21 fekabps 2004 roga N
171-®3, - cM. npeablayLLyo peaakLmio)
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CTATbA 46. 3ALLIUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMPEAENEHHOIO KPYTA NOTPEBUTENEN

OpraH rocynapCTBEHHOTO Haf30pa, opraHbl MECTHOIO CaMoyrnpaBrieHusl, 00LLEeCTBEHHbIE 00beauHEHUS NoTpeduTenen (Mx
accouunauun, Ccol3bl) BrpaeBe MNpPedbsBnATb WCKM B CyAbl O MpeKkpaweHun npoTUBONPaBHbLIX AEWCTBUW U3roTOBUTENS
(ncnonHuTens, npogasLa, YMNONMHOMOYEHHOW OpraHu3auMmM Wnu YNoriHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHMMaTens,
umnopTepa) B OTHOLLIEHUM HEOMNPeAEeNneHHOoro Kpyra notpebuTenen (YacTb B pedakuuu, BBEAEHHOW B gelcTtBue ¢ 1 aBrycta
2011 ropa PenepanbHbiM 3akoHoM OT 18 utonga 2011 roaa N 242-93, - cM. OpeablayLLyo peaakumio).

I'Ip|/| yOOBETBOPEHUN TaKOro UCKa cya 0bs3biBaET npaBoHapywutTena OoBEeCTU B yCTaHOBJ'IeHHbII7I CyaoOM CpOK 4epes
cpencrtea MaccOBOW I/IH(DOpMaLI,I/IVI WM MHbIM cnocobom 40 cBeaeHus n0Tpe6V|Tene|71 pelwieHne cyga.

BCTyI'IVIBLLIee B 3akKOHHyK cCuny pewieHme cyoa O nNpu3HaHuum OEeNCTBUA  U3roToBUTENS (VICFIOJ'IHVITeJ'IFl, npopasua,
yﬂOJ'IHOMO'«-IeHHOVI opraHmsauum mnn ynoriHOMOYeHHOro nHansnayanbHOro npeanpuHnMartens, VIMﬂOpTepa) npoTtueonpaBHbIMU
B OTHOLLEeHUN HeonpeaeneHHoro Kpyra ﬂOTpe6VITeJ'Iel7I obazarensHoO ans cyaa, paccmaTtpusaroLlero NUcK I'IOTpe6VITeJ'IFI O 3auuTte
€ro npas, BO3HUKLINX BCeacCTBME HaACTyneHuna rpaxanaHCcko-npaBoBbIX nocneacTeuin AeNCTBUA U3rOTOBUTENS (MCI'IOﬂHl/lTeJ'IFI,
npogasua, ynosIHOMOYEHHOW OpraHmM3aunm Unm ynorHOMOYEHHOrO MHAMBUAYATbHOIO NpeanpuHMMarens, MMI'IOpTepa), B 4Yactu
BOMPOCOB, MMENW JiM MecTO Takue [AeWCTBUA W COBEpLUEHbl M OHW  U3roToBUTENEM (MCI'IOJ'IHMTeJ'IeM, npogasLUOM,
YNONHOMOYEHHOW OpraHn3aunen uim ynonHOMOYEHHbIM UHOMBUAYANbHBIM NpeanpuHuMaTenem, MMI'IOpTepOM).

OQHOBpPEMEHHO C  yOOBMETBOPEHWEM MWCKa, NPeabsiBNEHHOrO OOLWEeCTBEHHbIM 00beanHeHnem noTpebutenen (ux
accoumaumen, co3oM), opraHamm MEeCTHOrO CaMOyrnpaBrieHUsl B MHTEpecax HeOonpenernieHHoro Kpyra notpebutenewt, cya
NPUHMMAET peLLUeHne O BO3MELLUEeHUU OOLLEeCTBEHHOMY oObeauHeHWo noTpedbuTenen (Ux accoumaumm, COK3y), opraHam
MECTHOIO CamOynpaBneHnst BCeX NMOHECEHHbIX MO Aeny cyAebHbIX U3NepXKeK, a TakkKe MHbIX BO3HMKLIKMX A0 06palleHns B cya v
CBSI3aHHbIX C PacCMOTpeHWeM fena HeobXxoAMMbIX PacxodoB, B TOM YWUCME pacXodoB Ha MpOBeAeHWEe He3aBUCUMOWN
9KCMepPTM3bl B CrlyYae BLbISIBIIEHUS B pe3ynbrate MPOBEAEHMSI TakoOW 3KCMepTu3bl HapylleHus obsizaTernbHbix TpeboBaHui Kk
ToBapam (pabotam, ycriyram).

(Ctatbs B pegakuuun, BBeaeHHon B genctene ¢ 9 sHeaps 2005 roga PegepanbHbiv 3akoHOM oT 21 aekabps 2004 roga N
171-03. - CM. npegpiayLLyo peaakuuio)
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MpeangeHT
Poccuinckon depepaumm
B.EnbuuH

Mockea, [Jom CoBeToB Poccum
7 peBpansa 1992 roga
N 2300-1

TekcT noctaHoBneHus BepxosHoro Coeeta Poccunckon ®egepaumm ot 17 deBpans 1992 roga N 2300/1-1 "O BBegeHun B

aencteme 3akoHa Poccuinckon degepaumm "O 3awmTe npae notpedbutenen” cM. No ccehbike.
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AO "Komexc"

TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"
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